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ARE YOU QUALIFIED TO 
DEAL WITH PROTEST?

DO YOU UNDERSTAND the 
rights of Protestors?

DO YOU KNOW the limits of your 
powers as a Security Guard?

ARE YOU at risk of acting unlawfully if 
you attempt to make a citizen’s arrest?

DO YOU KNOW when you 
can use ‘reasonable force’ 
and what this includes?

DO YOU KNOW how to best 
manage the reputational risk 
for your employer or client?

DO YOU HAVE the appropriate 
protest management qualifi cations 
to improve your employability?

In a world where it is increasingly 
easy to mobilise resistance, 
the ability of private security 
guards to manage protestors 
lawfully is in high demand.

Our innovative and forward-
thinking DEALING WITH PROTEST 
course will equip you with the key 
skills and knowledge to deal with 
all types of protest activity. 

THE 2-DAY 
COURSE 
COVERS
- The Legal Framework
-  Police Methodology, Liaison and Response
-  Types of Protest and Actions
-  Impact of Confl ict Resolution & Management
-  Effective Security Personnel Responses 

to Protestor Activities
- Scenarios and Practical sessions

VISIT WWW.ECLIPSE-STRATEGIC-SECURITY.COM/TRAINING-COURSES l ECLIPSE_RISK

Proud to sponsor The Professional Security Offi cer
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Getting That Better Job
Mike O’Sullivan

There are some very good positions available in the security industry. Why can they be so 
hard to find?

This is a very good question, considering a perennial problem for employers continues to be 
the availability of high-quality candidates for the positions available. I’m talking here about the 
common-sense side of the job market, not that fantasy football side where ‘security managers’ 
jobs are being advertised for a ridiculous hourly rate for a 60 hour week!

One challenge with the better jobs is that they are not always advertised! There are lots of ways 
that the better jobs get filled. Most of us will be familiar with the refer someone scheme.

A lot of employers have ‘a refer someone you know schemes’. Although no guarantee that 
your recommendation will get the job the assumption is that you wouldn’t refer someone who 
might end up reflecting badly on you. Provided your recommended person gets the job, you 
would usually receive a fee after a set period. This should start to give you some idea how 
difficult employers can find the recruitment process.

There are numerous other ways that 
employers find candidates of which more 
below. However right away you should 
already be considering how you can position 
yourself so that, opportunity presenting 
itself, you become an attractive option for 
employment.

I got my first job in the UK Security Industry 
within 48 hours of answering an ad in the 
London Evening Standard newspaper. I 
started the day after my interview, it was 
well before the SIA and licensing. Things are 
a bit different today.

My first job was with a very good contract firm for 8 years in various roles. That company was 
in the process of management buyouts etc when I was invited to send my CV in to the security 
manager for a Merchant Bank in the City of London. They were recruiting and were impressed 
by the quality of security services that were provided by the team I was working with at the 
time. How did they know? Because they sublet space in the building I worked in and were in 
daily contact with us.

I went on to work at the bank for 14 years, 10 of them managing their access control. My 
position was eventually made redundant. This coincided with a change in my personal 
circumstances. I returned to contract security and a flexible shift pattern. That was 8 years ago 
and still going strong!

That’s 3 good employers in 30 years. There are plenty of good people out there with long track 
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records with the same employer. How many do you think will have developed good job seeking 
skills in that time with that kind of employment history? Why develop a skill that you don’t 
really expect to need or have to use more than once a decade, if that?

Tip one – you don’t have to be an expert job seeker, but you can use expert job seekers to help 
you find that better job! Employment agencies, career consultants, CV writers all exist, and are 
there to help you...

You’ll also see from my employment history that there was an element of being in the right 
place at the right time! But also, a bit more than that, and this is important! There are plenty of 
people going in to work doing just enough to do what they are paid to do, and that’s it.

The main reason that I, and several colleagues (and not others, we were a large team) were 
asked to send our CVs in to that Bank was because we went above and beyond.

We did our jobs to a high standard, showed professionalism, with excellent role awareness. 
Where we could help or solve problems for people, we did. Well, why wouldn’t we? If you’ve 
been in the security industry for any length of time you will have met your share of, shall we 
say, less than helpful individuals? Don’t be one! If the situation arises you will be one of those 
being asked to send in a copy of your CV!

So, your own attitude is important! You will always be you! Every job interview, every social 
media post, every interaction with an employer, job agency, customer, visitor, colleague or 
anyone else – there you’ll be! Not to beat around the bush, the real you will out. Most people 
are savvy enough to know that people should more honestly be judged by what they do rather 
than what they say. Anyone can talk a good talk. The example you set consistently by your 
actions, the way you behave, will be what you are judged on.

Employers will have had their share of bad employs, where someone shone at interview, and 
then fell flat on their faces when it came to do the job. If you can demonstrate a consistent track 
record, possibly with some milestone accomplishments, all the better.

Finding an employer – the basics

Start with the basics – find employers that view security as an investment, rather than an 
expense. This can be demanding, and if you are not used to doing that kind of research it can 
be difficult to know where to start. I’ll state early that I’ve learned the value of registering with 
an employment agency, and having my CV professionally reviewed, on those rare occasions 
that I’ve found myself on the job market. Whether or not you end up getting a position via 
the agency, my experience has been that I’ve learned about some very good positions that I 
wouldn’t have found out about by any other means.

When I was made redundant and decided to return to contract security I started speaking with 
people I found on duty in the kind of environment I wanted to secure a position in. I explained 
that I was looking for a job. The people I spoke with all worked for various companies. I 
confirmed that it didn’t matter what company I worked for, what was important was the site 
that I worked on. Numerous people with long employment histories had worked for several 
security companies, but had remained at their site, being TUPED across every time a new 
company tendered and won the contract away.

continued >>>
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Which brings us back to the kinds of companies that invest in their security teams. Of these, 
there are a lot!

There are high profile companies that attract a lot of attention and need a security detail to 
match. There are also more discreet employers who want high quality, low profile security. 
There are a lot of opportunities in between!

You’ll probably start to see why I highly recommend employment agencies. They have already 
done the research and have the connections. Do however make sure that you meet the agency 
half way. Present a good CV, make sure you have a good idea what kind of position you are 
looking for. Show up at the interview in business attire, not a pair of sneakers and a T-Shirt. 
That’s an actual true story! The interviewer called that candidate in first and he left within 2 
minutes. You can only guess how that went. I assume it was something along the lines of ‘not 
putting you in front of one of our clients’!

What do you want from a job?
There is a lot of flexibility in the security industry. There are all sorts of questions that you 
should be asking yourself.

What kind of commitment you are looking for in hours per week. It can be a wish list as there 
may not be a job that matches your ‘hoping for’ criteria, but you may be pleasantly surprised!

Is this a career or is the job a stepping stone to something else? In that case what kind of impact 
do you need to create to ensure that second step?

The importance of being prepared
A common challenge for job seekers is that the better positions do tend to be filled quickly!
Employers use a lot of different methods for filling posts. This overview will help you to 
understand the obstacles faced by job seekers.

Employment agencies – despite the range of other methods we will be discussing below 
employment agencies can be very helpful provided you understand how they work and 
approach them properly. More on this later. Suffice to say a good relationship with at least one 
agency is highly recommended. If looking for work is a new situation for you it shouldn’t be a 
surprise that you find that you don’t have some of the skills needed. Not many people actually 
are skilled job seekers. Therefore, it’s a good idea to get some experts on your side.

Its no good being the best candidate for a job if you can’t get the interview! I’ve read a lot of 
very bad CVs prepared by some very good candidates. Although it’s true that you can’t tell 
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everything about someone from a CV, it’s also true that you can tell a lot!
Poor spelling and grammar on a CV, for a role that involves a lot of report writing, will not get 
you the interview for example!

You don’t think the odd spelling and grammatical error makes a difference? You may be rite! 
If you spotted that rite should have been ‘right’ then how obvious do you think these kinds of 
‘small’ mistakes will be to someone who reads as part of their job?

Imagine a scenario where there are 30 people on a CV shortlist for a position. The employer 
has time to really go to town and interview 15 people! Now 27 of the CVs have been properly 
spell checked and read by friends and family, 3 have some errors. Realistically, considering the 
time commitment involved in interviewing 15 potential candidates, do you think any of the 
other 3 will make it to interview stage?

Given that a CV is something that you work on and have an opportunity to develop BEFORE 

you send it out, it will be judged against other CVs being sent in.

If an employer’s security detail is provided by a contract company then positions tend to 
be advertised internally. Some of the larger companies invite external candidates to search 
vacancies and register with them. A shortage of suitable candidates can be a serious issue and 
works in your favour.

Some employers will ‘poach’ security officers that they’ve encountered and been impressed by. 
You never know who is walking into your building or passing you while you are on duty. I’ve 
been ‘poached’ and ended up with a very good position as a result.

Reputation – be known as someone an employer would be happy to have on their team! Have 
you written articles, contributed to debates, carried out research, written a book? Do you have 
an authority website or social media presence, or both? Are you well connected and known 
within a network of your peers?

Reputation cuts both ways, its always worth doing a check to see what a potential employer 
might find if they did a Google search or checked your social media platforms? There is a lot 
of anecdotal evidence that employers and recruiters are increasingly carrying out these checks.

Being part of a security detail generally brings with it a lot of responsibility, and access! It’s 
hardly surprising that vetting may be above and beyond that for other employees.

Can I trust this person with the safety of my staff and premises is a hard question that all 
employers must ask? If you’ve been in the industry for some time you will no doubt have 
encountered some people, whose employment may have caused a moment of puzzlement. 
This is evidence of one thing that works in your favour, a perpetual shortage of high calibre 
candidates!

To conclude, prepare, get organised, get help! The only place that success comes before 
work is in a dictionary!
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Michael O’Sullivan.
After 5 years distinguished service in the French Foreign 
Legion, Mike returned to the UK and commenced a career in 
the physical security industry in the City of London.

Looking to diversify and better utilize his skills, Mike ran 
a very successful training organisation for many years and 

gained valuable qualifications and experience in counselling, and 
psychology.

Mike was eventually drawn back to his vocation, as a protector, returning to the security 
industry, but his drive to make a difference, increase standards and improve the working life 
of front line security professionals, lead him to come up with the idea for  “The Professional 
Security Officer Magazine”. 

A man on a mission......
Mike is also currently hard at work developing advanced training packages for Front Line 
security workers, to distinguish intelligent, committed and engaged Professionals, from the 
bulk of the SIA licensed masses, and create a new “advanced standard” within the industry. 
He is also responsible for the outstanding TPSO website and a number of genuinely 
“Industry Changing” research initiatives.
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Julian Leslie
accountants

A complete and wide range of services 
in the areas of Accounting, Taxation 
and Consultancy to limited companies, 
sole proprietorships, partnerships and 
individuals.

• Accounting, Bookkeeping and Payroll
• Business Start Up
• Compliance Service
• Taxation

For professional, personal advice contact 
Julian Leslie today

“Money Matters,
You Matter”

07703 172 009
www.julianleslie.com
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How Should I Prepare For My Job 
Application ?

Peter French MBE, CPP, FSyI, CEO SSR Personnel

Changing jobs is an emotional roller coaster when the old job has great colleagues, and 
a nice place to work but you are seeking greater responsibility. Maybe you just want to 
leave because you have made no work friends, the journey to work has just got more 

expensive, or you feel you are being put upon.  

What can you do to make your job search a good experience and less stressful? The good 
thing is that there are many channels to use, increasingly employers are automating with 
online portals, some of these can read your CV in 1.8 seconds and will send you an automated 
acknowledgement, that is why you need to be clear about what skills you have.   Languages, 
computer systems management or is it your personality, dealing with people and how can you 
articulate / demonstrate these skills  to a prospective employer ?      

Job boards are a good source of information and there are a variety of specialist jobs boards 
depending on your experience and skill sets. 

Then there are agencies that sit between you and the client, who are increasingly pressurised by 
the client to add value to their attraction process which has in the past been around introducing 
technology to the recruitment process, but the agent or consultancy must add value that helps 
that future employer as well as the applicant.  

Our attitude is that we can be the interpreter, accurately reflecting the clients wish list whilst 
keeping the applicant attuned within the process. We can be that agony aunt for the applicant 
as they will not be a serial interviewee. They need robust advice,   we need to give advice on 
presentation, career development, and be a trend spotter. It can be so satisfying to work with 
applicants throughout their careers because they grow to trust your judgement. 

In the recent SSR / Pertemps workforce survey on behalf of the Confederation of British 
Industry employers were reporting that application rates for some vacancies had dropped to 
less than 2 applications per job. This is one of the lowest application rates since 2008. 

It is the job of the specialist recruitment consultancy to understand how market sectors are 
developing, we must be able to help applicants prepare for changing employment scenarios, 
how should they prepare, what personal development can they undertake that will prepare 
them for their future.   

We also must inform our clients on workforce trends and there is some debate as to what, for 
instance, will be the future role of the security officer and is that an attractive role for future 
entrants into the workforce. In SSR surveys we have asked security officers “What attracted you 
to be a security officer?”. Most had fallen into that role, in-between jobs, and thought it was a 
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temporary role until they found a better job. After 2-3 years they were still thinking this was 
just a temporary job.  

This is a compliment to the organisations they work with. According to a recent survey by 
The Workforce Institute, employees who are proud of their organisations are three times more 
likely to be happy at work. This goes beyond pride in your actual output, but pride in your 
company and what it stands for—which makes sense, given that “cultural fit” is a top priority 
for millennial jobseekers.

For some people, knowing they work at a FTSE 250 firm with a marquis status gives them 
a sense of pride. For some, their 
company’s community engagement 
makes them feel good, and for 
others, a “cool” factor, like working 
at a company with amazing perks, 
can make the difference.

Now we want to introduce you to 
that great opportunity,  you need to 
work on your CV or biography. Many 
people consider that a Facebook 
or LinkedIn profile is their open 
profile and there are companies that 
can scrape information from these 
sources , but as you would not put your date of birth or your bank account details online for 
everyone to view,  your profile would not mention  budget holding or particular sensitivities 
about the work you are doing, so, it is going to be necessary to have that personalised profile 
that can highlight skills that you may have that are relevant to the job you are applying for. 

To develop your profile, share your draft with people whose opinion you value, also when 
looking to be employed in a particular company or sector your recruitment consultancy should 
be able to tell you what is important to the hirers. And you need to respect their judgement, so 
they should fill you with professional confidence.  
 
WHAT ARE COMPANIES LOOKING FOR?
Imagine yourself in their shoes – what would you be looking for if you were interviewing for 
the job you are applying for?

JOB SPECIFICATION
Make sure you fully understand the job requirements of the role you are applying for. If using 
a consultancy, ask them for more details.

BE POSITIVE
Prepare your CV and imagine yourself going for the interview. Try to find out as much as you 
can about your prospective employer’.  It always sounds professional when you have taken the 
time to find out something about them. This should be in the public domain otherwise it can 
sound creepy!  

continued >>>
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SSR® Personnel is the largest Recruitment Consultancy & Executive Search practice dedicated 
to the Security, Fire, Health and Safety sectors, both by revenues and consultants.  Established 
in 1986.

SSR® has been voted the global Security Recruitment Consultancy of the Year. The Award 
was presented to “the recruitment consultancy that has demonstrated the highest levels of 
professionalism in dealing with client organisations and potential appointees for security-
specific roles across all of the major business sectors”. Judges were unanimous in their praise 
for the leading position that SSR® holds in such a diverse global sector. In 2019 their Dubai 
office was voted the best security recruitment consultancy in the Middle East. 

SSR® has a global presence with their latest office in the UAE joining established operations in 
Asia, Africa, Europe, Mexico and the USA. 

SSR® have consultants dedicated in disciplines and geographical understanding recruiting in 
Africa, Americas, Asia, China, Europe, India, Middle East & Russia. They provide a global 
recruitment network for the attraction and retention of talent that will make an impact today.
Typical positions recruited include Corporate Security Management, Cyber Security, Security 
& Fire Systems Product Sales, Retail and Loss Prevention, Engineering & Project Management, 
Investigations, Audit, Compliance, Health and Safety.

Peter French MBE is Managing Director of SSR® Personnel. He is 
an ASIS International accredited Certified Protection Professional and 
a Fellow of the Security Institute.  A Past Master and Trustee of the 
Worshipful Company of Security Professionals.  He helped establish 
in 2006 the Security Benevolent Fund and undertaken to engage the 
security industry to look after their former employees, who through 
ill health and other circumstances, need assistance as their lives are 
disrupted through no fault of their own. 

With a dedicated team of Volunteers, he organises the WCoSP Spring Dance that had by 2019 
raised over £500,000 for good causes and has been awarded in 2019 the City Livery Club,  Root 
and Branch award, presented to an individual that continues to make a sustainable  difference 
to the Livery movement and charity. 
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The leading specialist Recruitment 
Consultancy for Corporate Security, 

Technology Applications, Cyber 
Threat, Risk & Fraud Investigations

www.ssr-personnel.com

Voted by you as the Leading 
Security Recruitment Consultancy
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An Interview with 
Carl Dakin 

Silverback Security Academy
What inspired you to start Silverback?

Well four of us got together – it just happened.  We’d known each other for a few years, and we 
all had and interest and experience in the security and event industries.  We recognised that 
many security managers come from military or emergency services backgrounds and enter the 
security industry at a management level, others at the operational level are quite likely to have 
‘fallen’ into the industry and many feel stuck at the lower end of the ladder.  

How do you see existing training and development arrangements?

People working in the security industry come from a wide range of backgrounds, but we felt 
that training and development opportunities are haphazard - even chancy – and people’s 
understanding of what there is, is sketchy.  Clearly, there are moves to improve training and 
continuing professional development (CPD) as the industry moves towards professionalising 
itself, but there’s a long way to go.

There are a lot of stand-alone courses, many of which are very good, but there didn’t seem 
to be much in the way of joined-up pathways that someone could jump onto and work their 
way towards a degree level qualification – something that would be recognised and have clear 
value.  We felt that this was the area that we wanted to get involved in.

What are the backgrounds of the team?

One thing that we had in common was that none of us had impressive educational backgrounds 
even though two of us ended up as professors.  So, we know what it is to fail in formal education 
– we have a natural sympathy with many working in the security industry who come on our 
courses.  Between us though we could draw on a range of knowledge and experience from the 
security and event management industries and huge networks of contacts.

But a degree programme takes three years, many people don’t have that kind of time.

That’s true.  You can’t get around the fact that there’s no short cut.  You have to get stuck in.  It 
takes effort and application, but in the end it’s worth it.  I left school with a bunch of CSEs and 
an ‘O’ Level in Literature, but during my time in the army I did a Foundational Degree and 
eventually completed a Masters’ Degree as part of my exit plan from the military.  

It can be done.  And for those who see themselves as potential managers, academic development 
has to be a consideration.  Combining vocational experience with academic theory means that 
you understand better what you do and why you do it.  It makes you a more effective manager 
and leader as well as increasing your chances of promotion.
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Why did you go for university accreditation?

As I mentioned earlier, there are plenty of vocational training courses available, some of which 
claim to provide the necessary learning to progress towards a management role or to become 
‘certified’ in some way.  More and more emphasis is on the level of accreditation, such as at 
National Qualifications Framework (NQF) Level 4 or Level 5, and I’m seeing lots of training 
providers claiming their programme is the equivalent to a degree qualification at Levels 6 and 
7.  This can all seem confusing to the uninitiated and it would be easy to sign up to something 
that says that it will transform your knowledge in five days.  But there aren’t any short cuts, 
which is why we decided to get the Silverback programmes accredited by a university and 

make it crystal clear what the successful learner 
will achieve.

Silverback modules are at NQF Levels 4 and 5 
then?

Correct.  Silverback Certificate modules are at 
Level 4 and Diploma modules at Level 5.  Each 
module carries 20 academic credits and with six 
modules making up the Certificate and Diploma 
respectively, 240 academic credits are available to 
the learner meaning that successful individuals 
can join the final year of a university programme.  
In fact, Portsmouth University accepts Silverback 
participants with 240 academic credits to join the 
Security Management Bachelor’s degree at the 
beginning of the third year. 

The modules combine security and risk 
management material with general topics, such 
as leadership, management, change, managing 
teams and businesses to create a rounded security 
manager. 

Why are the modules built around workshops?

We each have our preferences of learning and I know e-learning programmes suit many people 
providing them with a flexible approach to education so they can study at their own pace, and 
perhaps study whilst working overseas.  But e-learning isn’t everyone’s preference, so we go for 
a blended approach running residential workshops with extensive online support. 

Silverback workshops introduce topics, using interactive methods such as syndicate exercises 
and case studies to simulate real-world applications.  We also include site visits designed 
to ‘earth’ learning into working reality as well as drawing on a range of specialist associate 
contributors who are recognised specialists and can speak with authority and share their 
experiences with us.

The Learning in the Round approach which we use sees everyone as a learner, so workshops are 
a great source of interaction and stimulation - opportunities to share and analyse experiences, 
to swap idea and approaches in order to create new and productive understandings. 

continued >>>
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Any final thoughts?

Yes.  If you’re interested, or if you’re unsure, then contact us.  We’d be happy to tell you more 
about Silverback and put you in touch with people who’ve been on our programmes.  It’s all 
about learning and developing, and contributing towards a better, more effective and safer 
industry.  Check the website.

www.silverbacksecurityacademy.com

Carl Dakin   QGM, MSc, FdA, MSyI
Chartered Security Professional

Before entering the commercial sector in 2013, Carl Dakin served for 25 years in the British 
Army, enlisting into the Parachute Regiment but spending most of his career in UK Special 
Forces.

He currently runs Dakin Consulting Ltd. delivering security and business continuity capability 
and advice to high-end corporate clients in London and the UK, and specialist discreet tasks 
worldwide. His skill sets include training design and delivery, conducting security vulnerability 
studies and project management. He is regularly asked to consult on counter terrorism and 
other security matters by corporate and live event organisations. In June 2016 he successfully 
project-managed a two-year European Union sponsored project to develop Health Sector 
preparedness to terrorist attacks across EU28 (www.threatsproject.eu) and was a contributing 
author to ‘In Hindsight: A compendium of Business Continuity case studies’ (2014).

Carl has extensive vocational experience which is demonstrated by his Chartered Security 
Professional (CSyP) status and underpinned by a Foundation Degree in Protective Security 
Management, a Certificate in Work-based Learning and a Masters Degree in Business 
Continuity, Security & Emergency Management.  He is a Member of the Security Institute in 
the UK and in April 2018 he joined the Board of Director

Carl@silverbacksecurityacademy.com
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Become a Security Manager

Certificate in Security Management

The Certificate in Security Management is 
open to anyone working in or intending to 
work in the security industry.  You will learn 
about counter terrorism, crisis management, 
cyber security and more.

Diploma in Security Management 

The Diploma in Security Management is 
aimed at people with some experience in 
the industry.  You will learn about business 
continuity, logistics , how to lead and manage 
security operations and more.

Our courses have been developed in association with Mind Over Matter 
Consultancy (the UK’s leading Crowded Spaces experts) and are credit rated by 

Edinburgh Napier University

Both courses focus on the communication, thinking and writing skills successful Security Managers 
in corporate or in private business are now expected to have.

Each course comprises six modules delivered over a year through weekend workshop sessions at 
Missenden Abbey, Buckinghamshire, and will be run by practising security professionals.

The cost for each course is £2,200.00 *
*The fees include tuition, access to online learning platform, tutorial support between

residential weekends and certification

Apply Online - www.silverbacksecurityacademy.com
     anne@silverbacksecurityacademy.com
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You and Your CV
Lydia Desmond

So how do you navigate your way through to find a clear path to your dream role whilst 
avoiding the unforeseen hazards? 

We all know the importance of first impression, and our potential employers first impression 
of us will undoubtably be our CV.  Therefore, we are in many ways reliant on a 2-3-page 
document we hope will show our capabilities and skills.  A previous article I wrote titled ‘The 
Calling Card’ highlights the importance of this document. But how can you ensure that this 
vital document is presenting you in the best possible light? Before we get into the detail of what 
your CV should contain, ask yourself these questions; 

• When was the last time I set aside a few hours to review and revise my CV? 
• Would I hire me based on my CV? 
• Does it impress me in 6 seconds? 

If the answer to these basic questions are unfavourable, then my first piece of advice would be 
to take a serious look at what you are sending out to potential employers with your name on it.  
Try to step back from what you know, or think you know about yourself, and imagine you are 
reading your CV as if it was from a stranger, would you hire yourself?

You are being employed to protect and secure businesses, data, individuals. Will they trust 
you with such a vital aspect of their business, if you don’t make the effort on one document 
for them? 

As a professional freelance CV writer, the most common excuse I hear is “I haven’t had the 
time”. This is of course very understandable; we are all busy. We all have commitments with 
work and home life. Life does take over, but if you are serious about getting that position then 
is any excuse acceptable?

Your CV represents you. It shows an employer so many traits about you before they even 
read the whole document. More often than not it is your CV that is being rejected, not your 
actual experience.

“The job market is a mine field. 
It is as simple as that”. 
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You have 3 choices; 

1. Don’t do a thing and hope that everyone else doesn’t put any effort into their CV either. 
2. Set aside a block of time to commit to overhauling your CV to make sure you stand out. 
3. Hire a CV writer  

Back to basics
You know you need a new CV if the one you have just isn’t getting you anywhere. So, start 
afresh, find a new template and go back to the beginning. You need to have clear sections; 
Personal Info > Profile Introduction > Career History (most recent first) > Qualifications> 
Education*> Interests* > Volunteer*
*Personal preference to include these sections. 

When I am writing a CV, I do the foundations 
first. These are the sections easiest to fill out 
and take the least amount of effort. They are 
straight forward facts. 

Personal information; include your contact 
number and email. Your location – but not 
your full address (it’s all about security as you 
know).  Your email should be a professional 
one, if the one you have sounds too personal 
get a new one just for job hunting.  Believe 
me, no matter how good your CV is if your 
email is jojohotlips@live.com, you will be 
discounted by any serious employer.

That’s all you need. You should never include 
your DOB, NI number, Passport Number etc. 
Protect this information. If an employer needs 
it, it should only be after an offer of employment. 

continued >>>
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Education; this section isn’t always a requirement; it depends on your educational background 
and also what is required in the roles you are applying for. Include your degree, if you have 
one but GCSE’s or A Level’s are not that essential. Unless you are a school leaver, in which case 
there is a different format to follow.

Interests; I always suggest putting this section in as it gives the employer a more personal 
insight into you. It’s a good topic for discussion at the start of some interviews and can build 
common ground. Do however keep it simple for example “Diehard fan of Chelsea” doesn’t 
come across in the best light; swap this for “keen football supporter”. You are leaving it open 
to conversation. 

Volunteering; always a great section to include if you can. It could be anything from helping 
at a local youth’s sports team, a member of the school’s parents committee, providing support 
in the local community at the weekend. 

Now you have the basics in place it’s time to focus on the real content - your career history. 
Employers will be focused on the last 3-4 jobs you have taken / or the last decade, which ever 
covers the most content. Prior to this you can list your roles but don’t need to worry about 
going into detail on your CV. If they need to know what you did back in 1985, they can ask you 
at the interview. 

Career History; split each role into ‘key achievements’ and ‘responsibilities’. Focus on your key 
achievements first, sometimes it can take time to remember when you have gone above and 
beyond in your role. Don’t be afraid to promote yourself, remember your CV is in effect your 
advertisement to employers.   If you have excelled due to your expertise and commitment, then 
include this.

What is a key achievement? It could be a new security process or technology that you have 
implemented? It could be an improvement in a procedure that is more cost effective or time 
efficient. It could be leading a project of significant value; or completing it early or even just 
within a restrictive budget, a complex environment. These are achievements. 
This part is the hardest. In the corporate world we are taught to use the words ‘We’ and ‘Team’ 
but on our CV it’s about what ‘YOU’ did. It’s a hard habit to change. Don’t expect to remember 
it all as you sit down to work on your CV. You may remember things over the following few 
days or weeks. It is a work in progress. 

Now we move onto your responsibilities. Firstly, do not copy and paste the same responsibilities 
to all your roles. This shows an employer nothing. Secondly, they don’t need to see that you 
completed your admin tasks each week, this is expected as standard and not something you 
should highlight on your CV. Thirdly, do not copy and paste the job description for your 
current role. We all know that job specs are just a guideline and will generally not cover exactly 
what you do; so, explain it to them. 
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For example; 
Job spec: Work with third party suppliers to purchase goods for the project. 
CV: Established and developed strong working relations with third party vendors; lead 
the procurement process and undertook supplier negotiations to achieve a cost saving of 
£2million per annum. 

Overall tips; these tips may seem minor but they are so vital to ensure you are impressing 
your new potential employer.
 

• Spelling and grammar. This is 
unbelievably easy to check as Word 
has a function that does it for you. 
There are no excuses for failing here. 

• Font style and size. Keep it consistent 
and clear. Use size 12 for the general 
information and size 14 for headers. 
Don’t use a range of font style; one 
for the main content and possibly a 
second for your name. Make sure it is 
clear and easy to read. 

• Formatting.  Check that your bullet points and written content are aligned, 
anything not quite lined up will be noticed.

• Take the time to adjust your intro and cover letter depending on the job you are 
applying for. Highlight the most relevant skills and experience you have for the 
role.  If you are applying for different types of roles, consider having more than 
one version of your CV ready.

• If you are lazy with your CV at application stage the hiring manager will notice.

Above all, remember that you have one chance to impress a stranger in 6 seconds. Have you 
done everything you can? 

continued >>>
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Created in 2017, LD Career Services is an independent business focused on coaching 
you to success. 

Lydia is a highly experienced recruitment professional with over a decade working across 
public and private sectors. Her career has allowed her to gain experience in recruitment 
management, resource planning, tender support, risk management, diversity and 
inclusion, leadership and career advice. 

Lydia has established an international client base working with clients across Europe, 
Africa, Asia, North America, South America and Australia. The most popular area is her 
CV Writing service; she works with her clients to understand their career aspirations; 
whilst extracting relevant information on their expertise and achievements to ensure 
they stand out to potential employers. 

Another core aspect of the business is providing ad hoc HR & Recruitment Management 
support to corporate organisations. Not all businesses can justify, or require, a full-time 
resource for this area; Lydia works with her corporate clients to provide support when 
they need it; through the partnership she works to understand their business and needs.  

Lydia is extremely passionate about her business and strives to excel within her field. 
She takes a great deal of pride in the work she produces and the support she provides 
to all her clients. With a strong reputation the majority of Lydia’s clients come from 
recommendations; a testament to her expertise and professionalism.

If you would like to discuss how LD Career Services can support you on an individual or 
corporate basis please email:-

 Lydia@LDCareerServices.com 
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Coaching You
to Success

www.ldcareerservices.com
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Getting that Better Job
Mark Folmer, CPP, MSyI

Security means different things for different people.  Ultimately, all (okay, nearly all) 
definitions are correct because the sense of security is personal: where I feel secure, 
someone else may not and vice versa. As many definitions as there are for security there 

are different roles in frontline security. Event security, corporate security, alarm response 
in mobile units, and security in healthcare setting all have their own realities, challenges, 
upsides and issues - and these are just a few.

You are reading this because you are part of the security community. Below is some food for 
thought as you consider your spot in the security world. If you have decided to be a part of it, it 
is important to understand where you fit, what you do, and how that contributes to the overall 
security plan of where you are assigned. The function you are filling means that people or other 
assets will be secure, but you are not alone: you have tools and you contribute value.

Personas
Maybe becoming a security professional is not your goal. Maybe you are “working security” 
because you like events, people, flexible schedules, working alone, being part of a team, etc. 
Maybe it is a “side hustle”, something common in the new gig economy, as you are pursuing 
your dream career in a field completely different but are just not yet established to do that full 
time.

It is tough, near impossible, to say security role X is the best, or ultimate one, or “the one to 
do” because the one that is best for one person may be the worst for another. It is precisely for 
this reason that it is important to understand what your persona is when looking for a role in 
security- be it the one you are currently in, or the next one that you plan to move on to. Key 
questions for this persona understanding include, among others:

• What sort of training do you want/need?
• What does risk mean for you?
• What is your tolerance to risk?
• Do you like interacting with people?
• Would you rather work alone?
• Where do you want to go?
• Are you a football fan and want to be part of the event world (note - you do not get 

paid to watch the game!)

Answering these questions about yourself will help point you in the direction of a role that 
makes sense for you. It goes without saying that if you are in the right role, you will perform 
better.
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Tech Savvy
Security services today is so much more than a staffing service. With the evolution of the 
definition of the ‘rights’, it is now more critical than ever to get the right person, at the right 
time, at the right place, and doing the right things. On this note, it is important for frontline 
service providers to understand the application of technology and how it helps you bring more 
value to what you do.

Nowadays, the expectations are different. The company that you work for is expected to deliver 
more than “just a person at a site”; all incidents are expected to be reported in real-time and 
to the right person in the client organization, etc. The point here is that you - the frontline 
person - are essential in delivering on these expectations, and this entails that understanding 
how the data that you enter is used to support in security functions and resource allocation 
is important.  Behind the scenes, your data intake actually gets tabulated (in software) for 
situation analysis which drive decision-making. Likewise, understanding that cameras are 
placed in certain locations that are tied directly to vulnerabilities and/or assets is crucial to 
your role too.

As you are spotting your next role - ask yourself and ask your recruiter what the technology 
stack looks like. Essentially, you want to know: will you have the tools to do the job properly? 
Think of it this way:  would a carpenter show up to work without a tape measurer, plans, etc.? 
Just like on-site tools are required to properly deliver service, ask them the following questions 
too: How will you be scheduled? How do you go about finding what work is available? How 
can you match as closely as possible the desired hours that you want to work with your actual 
hours worked?

continued >>>
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Don’t be alarmed: you do not need to know all the 
“how” behind the technology, but only the “what” 
and the “why” as this will help you understand 
your contribution within the bigger picture.

Learning
Now that you are more aware of what sort of 
role is the right fit for you and what the tools of 
the trade are, consider thinking about what new 
information you need to learn to secure or even 
progress in your current position:

• Are there technical abilities that you need 
(i.e. first aid, physical security information 
management systems)?
• Where can you get that knowledge? Is the 
training offered “on the job”? If so, is it structured?
• Do you get some sort of acknowledgement/
certificate once it is complete?
• Does the company value me having that 
knowledge? If yes, then you just helped yourself 

and them add more value to what they are delivering to the client
• The ultimate question is: is the knowledge transferable? Are the skills that I am 

learning applicable and useable for other clients, sites, or sectors?

Looking back, early in my career in operations management for Pinkerton - then based in 
Vancouver, BC- it was suggested that I should learn the business, which I did, in part by 
joining ASIS International. My original training/academic background was in business but 
via ASIS International it became obvious that certification was the route for me to become a 
security professional. Today, there are many more certifications than “just” the CPP (Certified 
Protection Professional), among them: the PSP (Physical Security Professional), the PCI 
(Professional Certified Investigator), and the APP (Association Protection Professional) which 
is brand new and perfect for those new to the field of security.

If becoming a security professional is your goal, then be on the lookout for learning 
opportunities and explore the plethora of roles that exist in the sector. Key players, as are 
associations, are everywhere, and are an excellent resource for you to consult. In the UK 
particularly, the Security Commonwealth is a good place to start for information and insight.
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Conclusion
As an industry there are numerous opportunities that can be tailored to fit your needs. In order 
to come up with a clear professional roadmap, it is worth contemplating whether you are in it 
for a limited time or for a long time? The answer to that question and how you optimise your 
time accordingly, are both up to you.
Be clear about what you want to do, understand the environment, what motivates you and take 
the opportunities that come up.

Mark Folmer, CPP, MSyI
Vice President, Security and Industry
https://www.tracktik.com/
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Your Career. Your Business. Your Success

Security Recruitment
& Consultancy 

Lima44 is a specialist recruitment and 
consultancy company within the security 
industry with extensive expertise and 
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In this unique training course, Elizabeth Klanga, director of Make 
The Shift, utilises over 10 years front of house customer service 
experience and spiritual wisdom to bring you a programme that will 
transform your employees way of being a service provider.  

ElizabethÕs journey to becoming a CPD certiÞed trainer and coach began in 
2015 after making a shift in her attitude towards her work environment. 
Alongside a spiritual practice of meditation and study of Taoist philosophy, 
Elizabeth discovered a way of being that would transform her experience as a 
service provider. It was not long after, that she began to share her techniques 
with colleagues, which form the key principles of her teaching methodology.  

Make The Shift; Mastering The Art Of 
Customer Service is designed to develop 
delegates communication and personal 
management skills to enhance their 
performance as service providers. ElizabethÕs 
interactive teaching style is engaging and 
dynamic, and incorporates individual exercises, 
group activities, skill practices, and role playing 
to increase learning retention.  

• Designed for 
employees 
and 
managers 

• CPD Certified, 
delegates 
gain CPD 
points 

• Tailored to 
your 
company/site 

• On site and 
off site 
training 

• One to one 
coaching 
available  In this transformative training course delegates will: 

• Create a positive customer experience and connection 
• Examine the virtues that support company values  
• Deal effectively with customer behaviours and attitudes 
• Develop awareness of our spirit in serving  
• Review performance and make the shift for service improvement  

For further enquiries, or to make a booking contact 
Elizabeth on: Mobile: 07947522680 
elizabeth@elizabethklanga.com 

     Make The Shift 
Master The Art Of Customer Service with 
Elizabeth Klanga CPD Certified Trainer/Coach 
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