SECURITY NEWS & INDUSTRY UPDATE. January 2020....
Proposed New SIA 'Code of Conduct'.
The SIA are now consulting on a code of
conduct for licence holders and licence
applicants. The code of conduct will set out the
standards of behaviour that they expect licence
holders to uphold.
The SIA will publish the final code of conduct as part
of their licensing criteria. When they do, it will
become compulsory for all licence holders and
licence applicants to follow the code.
Why are they doing this?
The SIA has a legal responsibility to ensure that only
“fit and proper” people hold an SIA licence. This is
the term used in the Private Security Industry Act
2001, but what that means isn’t immediately
obvious. A code of conduct will make it clear by
describing how a “fit and proper” person should
behave.. It will improve standards within the private
security industry and help to keep the public safe.
Tell them what you think!
The SIA has published a draft version of the proposed code of conduct. This builds on the
standards of behaviour that already feature in the training you must take before you can apply for
a front line licence.
Please read it and then tell them what you think. They need to be sure that the code of conduct is
useful, realistic and covers the right behaviours. The SIA can only do that with your help.
Follow the link below to access the consultation process and download a pdf of the draft 'Code of
Conduct'. Get involved...
Take part in the consultation: http://bit.ly/2QxMcx6
The consultation closes on 23 February 2020.

The SIA's 2019 'Safer Workplaces' campaign.
During November and December last year the SIA ran a national campaign to promote safer workplaces for
security staff.
TPSO very much believes this campaign should be extended and receive much more publicity.......
What do you think?

Did you even know about this initiative? The SIA said:
“We want to encourage security operatives to report violence against them. We also want to remind
employers and venue managers of the important part they play in keeping their security staff safe.
We will be visiting venues in 25 towns and cities across the UK. We'll be listening to your concerns and
encouraging you to report the violence or abuse you experience whilst working. We will advertise the dates
and locations on Twitter, so look out for the hashtag #SaferWorkplaces. Our campaign is running from
Monday 25 November to Friday 6 December.
You can find the Safer Workplaces campaign page, which has information for operatives, employers, and
venues, on our website here: http://bit.ly/35oRf8J
We look forward to meeting you and hearing your views.
Yours faithfully,
Security Industry Authority”
More of this please SIA!............... Ed.

Glasgow Caledonian University seeks security leaders to join their inaugural
security MBA programme
Two ground-breaking new university qualifications will help professionalise and shape the security sector in
the UK, according to industry experts.
Glasgow Caledonian University (GCU) has partnered with security consultants CAMOR to launch two workbased qualifications which offer security professionals the chance to combine work with academic study
through a blended learning mode of delivery at GCU’s London campus in Spitalfields.
GCU has collaborated with security industry experts to devise the work-based programme to offer
professionals a unique opportunity to gain a relevant, up-to-date qualification, which is recognised
worldwide.
Against a backdrop of increased risk, sector industry leaders are increasingly frustrated by the lack of
industry relevant qualifications to enable strategic ability to anticipate and manage safety, security and
crime prevention in today’s operating environment.
Rob Kennedy, Training & Development Manager, SecuriGroup, added: “The modern security industry is
playing an ever-increasing primary role in keeping people safe.
“The need to professionalise the industry to match that challenge is clear. We believe that the GCU/CAMOR
offering will do exactly that, integrating academic study with vocational skills. ”It is hoped the new pathway
will raise standards and help those looking to forge a career in the private security industry.”
Baroness Dr Ruth Henig CBE, Chair of SecuriGroup, who delivered a keynote speech at GCU’s industry
consultation event in London, said: “These ground-breaking programmes will bridge the gap between
theory and practice and provide significant progress in the further professionalisation of the security
industry.”
The programmes, a top-up honours degree, BSc (Hons) Applied Integrated Security Operations*, and the
CMI Accredited, Applied Professional Practice (Security Operations) MBA Degree Apprenticeship*, take
advantage of GCU’s established curricula and bring a range of new security industry module options which
have been co-created with CAMOR, a UK based company that specialises in niche security consultancy and
training ranging areas such as insider threat, counter terrorism, aviation security.

One of the key assets that GCU seeks to leverage is its strength in providing additional industry
contextualisation through the security industry programme champion and associated tools for mentorship
development. These elements mark out GCU’s experience of nurturing the student and employer
relationship and excellence in Degree Apprenticeship delivery but they also ensure the establishment of a
strong, senior leader peer network amongst security experts as they progress through their MBA to emerge
as Chartered Managers in the Security Industry.
Fiona Stewart-Knight, Assistant Vice Principal, Business
and Director of the Institute for University to Business
Education said, “Most security professionals have
extraordinary experience gathered in the field. These
programmes provide a unique opportunity to formalise
and interpret that knowledge through academic
frameworks, sector specific strategic tools and systems
enabling better planning and preparation for the
management and prevention of risk in today’s
operating environment.”
Paul McDonald, Chief Executive Officer of CAMOR, said: “In the past year we have developed a very close
relationship with GCU and to be recognised for the expertise that we are able to bring from the security
industry in developing both courses is very exciting. We are delighted that our partnership with GCU has
reached this milestone. “
Rick Mountfield, Chief Executive of the Security Institute, said: “We very much welcome the development
of the GCU degree programmes.”
“The private security industry is a key contributor to community and public safety in the UK and we are very
supportive of any initiative which provides security professionals with a means to develop themselves and
raise standards in the industry.”
As the University for the Common Good, GCU strives to widen access to higher education by providing
opportunities for all. GCU offers a wealth of experience in work-based education to employers through its
sector-leading Institute for University to Business Education.

Genetec shares its top physical security trend predictions for 2020.

Key trends include: AI, facial recognition, physical identity management, blockchain and cybersecurity
London, 7 January, 2020—Genetec Inc. a leading technology provider of unified security, public safety,
operations, and business intelligence, today shared its top 5 predictions for the physical security industry in
2020. See what you think....

AI: separating facts from fiction
While artificial intelligence (AI) is fast becoming a household term, it’s far from being a household reality.
While machines are making huge steps forward, they are not capable of thinking or acting like humans.
What they are really good at, however, is combing through a huge amount of data to provide deeper
insights to help humans make informed decisions more quickly and efficiently. In 2020, we can expect
machine learning to continue to make huge strides in the security sector, helping cities and law
enforcement deploy their physical resources more efficiently based on predicted trends in crime. Machine
learning will also be instrumental in helping Automated Number Plate Recognition systems become better
than ever at reading characters, rejecting bad reads, recognising a number plate’s country of origin and
more.
Facial recognition and privacy
While some people see the deployment of facial recognition or other analytics that can identify individuals
and track their movements as a powerful way to enhance efficiency and security, others see it as invasive,
with both the UK government and EU considering regulation to define the technology’s boundaries. As we
move into 2020, developers will need to work hand in hand with regulating bodies, while continuing to
improve the technology to eliminate biases. Developing solutions using a privacy-by-design approach will
help reduce concerns and increase protection.
Physical identity management
Organisations of all sizes need to control access to their spaces and facilities. However, companies that do
not have the budget to invest in costly customised applications have to rely on untraceable processes that
involve a lot of human interactions to grant and then revoke access to their secured spaces and facilities.
Keeping track of access on an individual basis demands a great deal of time and energy from security
operators, personnel, and visitors.
Fortunately, in 2020, the proliferation of out-of-the-box solutions will result in more small and mid-sized
organisations moving to cloud-based identity management systems that they can implement easily. These
more affordable Physical Identity and Access Management (PIAM) solutions will help organisations secure
their systems and facilities by effectively managing access requests based on an individual’s identity and an
organisation’s security policies. They can also ensure that only those individuals who have the right to
access a secured area can do so by managing and automating the process.
Improving data protection with blockchain
While blockchain is typically associated with cryptocurrency, it’s
increasingly being used in other sectors. Essentially, it’s a nondestructive way to track data changes over time. When used in
security technology, blockchain can prevent tampering with video
and access control evidence as well as identity management
systems. Because of its capacity to track interactions with digital
files, blockchain can determine if a file has been tampered with, and
then provide information about where and when the tampering
occurred. This is incredibly powerful when it comes to maintaining
the chain of custody and ensuring that security data has not been
manipulated.
We’re already seeing it being used by enterprise-level, global organisations that are looking for a technology
to underpin their security systems. As the benefits of blockchain become more widely recognised, others
will also start using it to protect the integrity of both their operational and security data.
Continued focus on cybersecurity
Cybersecurity will continue to be a huge issue for the physical security industry in 2020. Hiscox estimated
that 55% of UK companies faced cyber-attack(s) in 2019, costing an average of £176,000. As companies and
bodies collect more data, they’re going to have more data to protect. Today, governing bodies and

responsible manufacturers are already working in partnership with academic researchers, technology
experts, civil rights advocates and industry leaders to regulate the use of potentially invasive technology,
and the procedures required to safeguard against data breaches. These partnerships will only strengthen in
2020.
In addition to helping guide regulations, manufacturers will need to invest heavily in cybersecurity by
building protections into their products by default. For all involved, the goal will be to promote security
while protecting individual privacy and civil liberties. Only if done correctly, we will be able to have both at
the same time.
Visit: www.genetec.com

NSI CONSULTATION ON DRAFT LABOUR
PROVISION CODE OF PRACTICE RECEIVES
POSITIVE RESPONSE
The National Security Inspectorate’s (NSI) consultation on its
new draft Code of Practice, NCP 119, for the provision of
labour in the security and events sector has provoked a
positive response from approved companies and labour
providers.
NSI has welcomed the positive comment on the draft Code
which will help to shape its direction and implementation.
Margaret Durr, (pictured) Head of Field Operations (Services),
NSI, said: “I would like to thank all of those who took the time
to review the Code and share their views. These views are valuable to ensure the new Code will provide
buyers with an assurance their security guarding providers are of a suitable standard, operate as
responsible employers and so minimise the security risk associated with labour provision (sometimes
referred to as agency labour).
“Over-extended labour supply chains and lack of
professionalism amongst labour providers risk infiltration of
rogue labour, damaging the quality of service provided, and
bringing the industry into disrepute. This Code will help shield
NSI approved companies and their clients from those risks, and
contribute to the safety and security of the public.”
NSI is currently reviewing all comments and amendments will
be made where appropriate.
The new Code of Practice will come into effect in early 2020.
About the National Security Inspectorate:
The National Security Inspectorate is recognised as the UK’s
leading security sector specialist Certification Body with reach
in all corners of the land. It counts premium local providers as
well as the UK’s premier security and fire safety providers
amongst its clients.
NSI delivers a robust continuous audit regime of approved companies through a dedicated team of in-house
experts to verify compliance with relevant British and European Standards, Codes of Practice and
Certification schemes developed by Industry Bodies and Associations.
End users who choose to contract with NSI approved companies can be assured of security and fire safety

services delivered to the highest standards by businesses committed to quality and continual improvement.

Excellent Security Standards rewarded with the
2019 Silver Fox Award.
The Silver Fox Auditors from FM Contract Watch have carried out a
regular series of audits to test the security team at Moor House for
several years.
On the 9th October, we were delighted to present the 2019 Silver
Fox Award to Anthony Insula and Cosmine Andone from Ultimate
Security Services who are contracted to provide the security
guarding services to Moor House Management Services Ltd.
Both Security Officers achieved a perfect 100% score when they
refused the auditors unauthorised access to the premises earlier in the year.
Anthony Insula, who has worked at the building since it was first occupied some 14 years ago, was
congratulated on receiving the Silver Fox Award on 3 occasions during the past 4 years (2016, 2017 and
2019).
Madeleine Pugh, Operations Manager – Moor House Management Services Ltd, thanked Anthony for his
dedication in maintaining a high standard of security and congratulated him on his achievement.

L – R Grzegorz Miskiewicz (Security Supervisor), Anthony Insula, Madeleine Pugh.

Finalists for the 2020 UK OSPAs, announced.
The UK OSPAs announced the finalists of the 2020 awards at International Security Expo on Tuesday 3rd
December 2019.
Now in their fourth year, the UK OSPAs serve to acknowledge the creditable and infinite contributions that
companies, initiatives, teams and individuals make to the security industry and wider community. The
awards recognise exceptional performance in different categories.
Founder of the OSPAs, Professor Martin Gill, commented:
“The standard of entries this year has once again been
extremely high, providing some real challenges for our
experienced set of judges, who all marked independently to
a set of ethical guidelines. All those who are finalists reached
a score threshold and those with low scores or were ranked
lower than tenth equal are eliminated. This ensures our
finalists represent the very best in the industry.”
Finalists will now go forward to the next phase of the
competition and winners will be announced at the OSPAs
awards dinner taking place on Wednesday, 26th February
2020 at the Royal Lancaster London.
The 2020 UK OSPAs have been sponsored for the second year
by Innovise, global leaders in workforce management
software to the security service sector.

The 2020 finalists are:
Outstanding In-House Security Manager/Director
Russell Emerson – CIS Security
Dave Freear – Pilgrims Group
Jason Janes – Aspers Casino
Clint Reid – Marks and Spencer
Paul Smith – The Wolverhampton NHS Trust
Outstanding Contract Security Manager/Director
Neill Catton – CIS Security
Eidolon Chase – G4S Secure Solutions
Mark Green – Cordant Security
Paul Grzegorzek – ICTS UK & Ireland
Jeff Higham – Carlisle Support Services
Nav Kalley – Mitie
Peter Paskin – SAFE
Adam Pennock – Mitie
Tony Stallard – Mitie
Dr John Wood – Sodexo
Outstanding Security Team
Allied Universal – Kings Cross ‘Red Caps’ Team
AM Services Group – Wythenshawe Security Team
AWE Security Team
Imperial Security Team
Incentive Facilities Management – Swan Security Team
Mitie – M&S Security Operations Centre Team
Lloyds Banking Group – Security Advisory Team

London Borough of Tower Hamlets CCTV Team
Optimal Risk Group – Walthamstow Wetlands Security Team
University of Derby Security Service Team
Outstanding Contract Security Company (Guarding)
Axis Security Services
CIS Security
ICTS UK & Ireland
Kingdom Services Group
Magenta Security
Mitie Security
Pilgrims Group
Sodexo
SecuriGroup
Venture Security Management
Outstanding Security Consultant
3dAssurance
Blackstone Consultancy
Harquebus International
IJA (Ian Johnson Associates)
Pilgrims Group
Richard Sumner – Advanced Security Partners
QCIC
SRM – ISS
Warren Collins – Bridge Technical Consultants
Outstanding Customer Service Initiative
Allied Universal – Kings Cross Medics Initiative
CIS Customer Service Initiative at Moretown
FGH Security – Talent First Initiative
Mitie – M&S Security Operations Centre
ProtectED
Stadium – Customer Service Initiative at Merseyrail
University Hospitals Birmingham NHS Foundation Trust (UHBFT)
Outstanding Security Training Initiative
The Axis Academy – Mental Health First Aid Course
CIS FLEX – Focused Learning Education & Experiences
FGH Security – FGH Team Portal
G4S Canine Team – Explosives Detection Dogs in Shopping Centres
G4S Virtual Training Programme with RBS
Imperial College – Major Trauma Incident Training
Kingdom Services Group – Skillcentre
SecuriGroup – Mind Over Matter Consultancy Event Safety Course
Sodexo – Personal Safety and Weapon Awareness
Stadium – 2022 World Cup Training Initiative
Outstanding Security Installer/Integrator
Kings Secure Technologies
Mitie Fire & Security Systems
Taylor Technology Systems
Outstanding Event Security Team
Carlisle Support Services
FGH Security
H & A Protection Services
SecuriGroup

Outstanding Security Partnership
Government of Trinidad & Tobago, British High Commission and the Institute for Justice and the Rule of Law
Clinical Liaison Nurses (Security) – Mersey Care NHS Trust
CSSC – East Midlands Region
FGH Security & Association of Independent Festivals
G4S & JLL Security Partnership
M&S, Mitie, Four Group & CBES – M&S Security Operations Centre
Mitie & Sainsbury’s
Pilgrims Group & Partners
Royal Stoke University Hospital & Sodexo Security
Security Institute and Volunteer Police Cadets – Next Generation of Security Initiative
Outstanding New Security Product
ATRIUM – CDVI
Audax® BWV Camera Solution
Broadstone App
Design Automator
DualCom Pro – CSL
DYMENSiON – Kings Secure Technologies
eEscape – Accessium
Halo Pro – Insafe International
Merlin Protect 24/7 – Mitie Security
RhinoGuard® Steel GateKeeper™ – Marshalls Landscape Protection
SelectaDNA Tagging Spray – Selectamark
Outstanding Security Equipment Manufacturer
Bradbury Group
CDVI
IDIS Europe
Todd Research
Outstanding Security Officer
Dave Bayes – Cordant Security
Okeriete Dapo Amurun – Mitie
Nathan Hedly Degia – Mitie
Michael McDonald – ISS
Steve Hart – Mitie
James Rafferty – Mitie
Daniel Reeve – Sodexo
David Rutwaza – G4S Secure Solutions
Tiffany Satchell – Noonan
Tim Stubbington – Cordant Security
Outstanding Young Security Professional
Tom Bishop – University Hospitals of North Midlands NHS Trust (UHNM)
Harry Fry – Mitie
Aisling Heggart – ISS
Falis Hersi – Sight & Sound Security
Sean Hoskins – Mitie
Sam McLean – G4S Secure Solutions
Amy Stanley – FGH Security
Lauren Summers – Mitie
Thomas Tahany – Blackstone Consultancy
Adam Williams – ISS

TPSO wishes all the finalists the very best of luck...

This year’s Lone Worker Safety Expo conference was held at the historic King’s
Fund building in Central London. Kristen Gasser was there to join in the day’s
activities. Always a hugely important event for front line security workers and fully
supported by The Professional Security Officer magazine.
Safety, Security and Wellbeing: All key issues for lone workers
The 2019 Lone Worker Safety Conference opened this year with the host Nicole Vazquez canvassing the
audience regarding the range of activities their lone workers carry out. What was immediately apparent was
just how varied the term ‘lone working’ could be. Forestry, Health, Security, Housing, Laboratories and
Retail were just some of the sectors represented in the packed conference room.
Nicole explored with the audience the
reasons why so many organisations utilise
lone workers. “The world of work is changing
fast, with technological developments,
financial pressures and the transition to a gig
economy contributing to a substantial
increase in lone and remote working amongst
the UK workforce. This rise has resulted in
significant challenges for organisations across
a wide range of sectors and industries, many
unsure of how best to support and protect
those who work by themselves without direct
or close supervision”.
This message was not lost on the keynote
speaker, Barbara Hockey, Head of the Vulnerable Workers Team at the Health and Safety Executive. She
acknowledged the issues in her opening keynote address, stating that her attendance at the previous year’s
Conference had opened her eyes to the breadth of the challenges: “During the day, listening to the other
presentations and talking to many of the delegates, I recognised that with the number of lone workers
rising across all the sectors, the different types of work that people are doing, the issues around the gig
economy and the impact on mental health and wellbeing, that we [the HSE] needed to review what we
offer, what we do and the advice that we give to employers.”
Barbara announced that because of this insight the HSE is in the process of revising and refreshing their
guidance for lone working. The impact of these changes could be far reaching. As the regulatory body, many
organisations head to the HSE website for guidance. Barbara announced that 2020 will see changes not only
to ‘Working Alone: Health and safety guidance on the risks’ (ING73) but there will also be a greater
emphasis on lone working on the HSE website.
The morning continued with a range of speakers all taking a holistic approach to lone working and the key
issues of safety, security and wellbeing.
Matt Trigg, Director of Human Applications, expanded on this concept in his engaging address: Making it

Easy to Make the Right Choices.
“Where are your lone workers required to make safety decisions?” he asked. “Faced with problems to solve,
lone workers don’t have the benefit of other colleagues to ask for help and advice, which makes them
susceptible to poor decision-making”. Matt challenged delegates to consider the process of how people
make decisions and the factors that have an impact. And how, as employers, they could improve their
workers’ decision-making skills through training, support and clearly defined protocols.
Matt encouraged attendees to develop strategies, so that lone workers receive the knowledge and support
they require in order to be able to make good decisions on their own. He posed the question “How can I
help them to make good decisions? What existing systems can I use? What new systems might I explore?’”
Chris Phillips, former police officer and founder of IPPSO Ltd, took up the theme of security as he addressed
how to mitigate the risks for lone workers travelling in the UK and abroad.
When the majority of the audience agreed that they thought that a terrorist attack was likely in the future,
he asked, “So what are you doing to protect your staff? Have you thought through the threats and risks to
the business and staff?” He urged employers to consider how they would know where people were, how
they were traveling, how to contact them. “If companies are sending their workers travelling, whether it be
in the UK or overseas, then it is their responsibility to keep them safe”.
Chris offered direct advice, urging organisations to
develop risk assessments for travel and provide
specific training, pre-travel advice, crisis contact
information and communications systems,
adequate insurance, and clear exit strategies.
The focus of the event turned to the impact of lone
working on mental health and wellbeing. Duncan
Spencer, Head of Advice and Practice at IOSH
argued that, while lone workers require different
mechanisms of support due to their situation, a
strictly rational approach to addressing their mental
health and wellbeing was insufficient. There needs
to be an emotionally-responsive focus to ensure an effective, proactive support strategy.
Duncan identified key factors that can erode wellbeing, including lack of control, undue pressure, poor job
design, and isolation.
“Organisations must first understand the emotional concerns of their lone workers before they can get
them to buy in to rational systems designed to help them feel safer. Management must advance a positive
culture that focuses on preventative actions rather than waiting for people to signal they need help, which
is too late”.
Duncan said that to be effective, this proactive culture should be represented by tangible goals, clearly
communicated by leadership, that empower people at all levels of the organisation to act, “inspiring and
encouraging people to be open and transparent”.
The final session before lunch saw Professor Tim Marsh introducing Jason Anker MBE, who shared his
personal story of transformation after a life-changing workplace accident which was contributed to, in part,
by workplace stress and isolation. The audience sat captivated by Jason’s honesty and the power of his
story. Understanding how our mindset can negatively influence the decisions we make and hearing Jason
talk about the far reaching consequences of his actions certainly made an impression. One member of the
audience commented afterwards “I had never really seen the connections between wellbeing, decisions
and safety before. I’m so glad to have heard Jason’s story, we can all learn from it”.

The lunch break offered participants more opportunities to chat with exhibitors’, to network with each
other and to seek specialised advice from the Conference’s ‘Ask the Experts’ panel. Amongst them was Ed
Milnes, Director of Mobile Office Ltd who has was able to provide advice on the musculoskeletal risks
associated with Mobile Devices; Craig Swallow, Chair of the BSIA Lone Worker Section who was on hand to
explain the importance of British
Standards and provide guidance on
Body Worn Video and Chief Inspector
Patrick Holdaway from the National
Business Crime Centre whose
knowledge on crime reduction to
protect staff was welcomed by
delegates.
The afternoon consisted of a range of
interactive workshops all offering
insights on key aspects of lone working.
Sean Elson, Partner with law firm
Pinsent Masons LLP, presented a recent
case study of a fatal workplace accident
that involved a lone worker. He challenged delegates to look at the wider perspective of legal
responsibilities for both employers and employees, reminding attendees that “lone working isn’t a risk
itself, but it is a dimension of managing risks”. There were lightbulb moments for the audience when Sean
discussed the importance of documentation, investigations, legal privilege and how this scenario might play
out in a court of law.
Nicole Vazquez, the Conference’s organiser and Director of Worthwhile Training, led the audience through a
drama-based workshop looking at steps organisations can take to manage work-related violence. She
focused delegates on the importance of targeted and empowering training, noting that staff don’t always
behave as you might expect them to.
To explore this idea, she presented a film of an aggressive incident where staff behaviour acted as a
negative factor. As delegates were discussing what ‘went wrong’, Nicole surprised everyone by inviting to
the stage the staff members from the film. The audience were able to interrogate the two individuals in
more detail, learning more about the potential influences and motivations behind the workers’ actions and
how that contributed to the conflict. The style of this delivery really helped engage the audience and
provoke meaningful discussions and learning.
Christine Morrison from CMA Training rounded off the workshops by providing practical steps to reduce the
personal safety risks to site based lone workers. These included ‘good housekeeping’, regular security
audits, creating a ‘challenge’ culture that means no one enters the premises without checks, reporting
incidents, and using robust lone worker device systems and personal protection equipment consistently and
as designed. She advocated creating a culture of personal safety, urging delegates to “look after your staff,
lead by example, be visible and available, and show appreciation”. Christine made a convincing case that if
all this was enacted, not only would lone workers be safer, but “we would have a retained workforce, happy
and engaged, showing trust, loyalty and increased productivity”.
The Conference concluded with a panel discussion of experts who took questions from the audience on
how to engage lone workers and senior management in the risk control conversation. Louise Ward, EHS
Director at Siemens Mobility, summed up the need for meaningful dialogue and understanding, “One of the
things we often forget is that the knowledge we need to improve our business is in our business. We just
have to create the avenues to allow people to engage with us and pass the information on.”

Speaking to Nicole Vazquez after the event, she told me “We are thrilled once again with how the event has

been received. One delegate said to me that the event gets better and better…it’s really found it’s mojo!”
She went on to explain the plans for 2020. “The event has now proved the power of bringing all things lone
working under one banner. So next year, we are launching ‘Lone Worker Live’. Not only will there be another
quality educational day in October, there will also be mini-events and information provided to the lone
worker community throughout the year”.
The Lone Worker Safety Expo Conference is the only UK event dedicated to the safety, security and
wellbeing of lone workers. It has been hosted and organised by Nicole Vazquez, Worthwhile Training for the
past two years.
www.loneworkersafetyexpo.com
For further information, please contact Nicole Vazquez: nicole@worthwhiletraining.com

HSE to Review its Lone Worker Guidance.
Barbara Hockey, Head of the Vulnerable Workers Team at the
Health and Safety Executive (HSE), gave the keynote address at
this year’s Lone Worker Safety Conference held on 15th
October 2019 in Central London. During her address Barbara
announced a welcome review of the Lone Worker Guidance
produced by the HSE.
The leaflet ‘Working Alone: Health and safety guidance on the
risks’ (INDG73) was last updated in 2012 and yet it would be
fair to say that the way in which people lone work, where they
work and the activities they carry out have changed
considerably since then.

Barbara began her address with an acknowledgement of this. “We all know that the world of work is
changing and as the regulator for health and safety in the workplace, we also need to adapt.
“Lone Workers make up an increasing and important part of the workforce, within a range of roles and
sectors. Although there are no specific regulations relating to lone workers the HSE has always recognised
that this group of workers can be at higher risk”.
Barbara explained what has prompted this review of the guidance. “Last year when I was asked to give a
presentation [at the Lone Worker Safety Conference] I focused on outlining the policy position for HSE, how
we regulate and signposting to our guidance.
“But during the day, listening to the other presentations and talking to many of the delegates, I recognised
that with the number of lone workers rising across all the sectors, the different types of work that people
are doing, the issues around the gig economy and the impact on mental health and wellbeing, we needed
to review what our offer is, what we do and the advice that we give to employers”.
Barbara went on to explain how she went back to her team and looked at the guidance provided by the HSE
and although she recognised that the advice was still sound, with a new Chief Executive in post and a new
strategy for the HSE in 2020, it was timely to look at it now.
So, since the conference last October, the HSE have been working with stakeholders including trade bodies,
trade unions, small and large businesses, industry contacts and people who attended the 2018 Lone Worker
Conference, to comprehensively refresh and review their lone worker guidance.
“It was really useful to have the insight into what those people who work within a lone worker environment
were actually facing. And how technological changes, the different type of employment contracts and the
way people work actually impact.
“There are now approximately 3 million people who are classed as ‘gig’ workers and about half of those
workers are under the age of thirty-five, so it’s likely that that might be the working model for the rest of
their careers, very different from the traditional working environment.
“For some gig workers the benefits can be the variety and flexibility of their work, being able to choose
what they do and when they work. But for many others, particularly those on lower incomes, the reality can
be quite different with negative health and safety implications. The main health problems we have
identified so far are work-related stress and other mental health issues and the safety risks associated with
fatigue and an increase in occupational injuries such as manual handling injuries for delivery drivers.”
Barbara explained some of the challenges that the gig economy poses, “For the HSE this creates challenges
on location-based regulatory activity and how we hold the right people to account.”
Barbara continued by talking about recent research carried out by the HSE into the impact of an aging
population and the associated aging workforce. In 1992 56% of people over the age of 50 were in work,
today that figure has risen to 72%. By 2050 it is estimated that 40% of the UK’s workforce will have some
form of long-term health condition.
“You do not just become a risk because you are older, but accidents experienced by older workers are more
likely to result in more serious outcomes. The research suggests this is likely to be due to a more general
physical deterioration as people age. The likelihood is that due to underlying health conditions there may be
less favourable outcomes following an accident.”.
The revised HSE Lone Worker Guidance will reflect the developments in these two areas along with other
changes. When explaining the revisions to the conference attendees, Barbara noted that it was hard to
meet all stakeholders’ expectations. The HSE have a particular house style and their guidance encourages
and empowers employees to do their own assessment of risk and take proactive steps based on this

guidance; it will not be prescriptive.
“It was a leaflet and it’s still a leaflet - not a book. But we are also going to develop dedicated web pages, so
that’s something new. The web team are really excited about Lone Workers being a cross-cutting theme, so
they’re looking to develop this as one of the key topics that will be really accessible and not buried within
several other pages.
“We have restructured the leaflet to take into account those gaps that we identified. The way the world of
work has changed is included, as is the impact on mental health and wellbeing and also a section on workrelated violence. But we’ve also included some other parts about where and how people are working and
much more information about how you can control the risks.
“It will not tell you exactly what to do as it is really about you thinking, ‘What do my workers do. How are
they trained? Do they know what do? And as an individual what can I do?’ ”
At the end of her presentation Barbara invited the audience attending the Lone Worker Safety Conference
to put forward their views as the new guidance is still in draft form and will not be launched in its new
format until early next year.
“It fits really well with the HSE’s new strategy that is being developed and I’m expecting that this is going to
be turned into one of our flagship guidance documents. It matches what is going on across health and
safety in the workplace, so this is becoming a real point of interest”.
She concluded, “If people are wondering what difference conferences like this make, I can say that it has
definitely made a difference to us. Listening to the people who actually do the job about the issues they
face, sharing the experiences and helping to find solutions made us look at what more we could do”.

