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Foreword

Welcome to issue 9 of The Professional Security Officer magazine.

Well, the light finally seems to be visible at the end of the COVID 19 tunnel, but along 
with the reopening of so many UK businesses comes a couple of big security industry 
scare stories.
“Will many pubs and nightclubs never reopen due to a lack of qualified and available, door 
supervisors?”

“Will there be an industry wide shortage of security personnel as those that returned 
to their country of origin when COVID restrictions threatened, are unable to 
return?”......
In many ways I hope both of these scenarios come to pass. If security companies are 
unable to squeeze more pay from clients then just maybe high demand and lack of 
available operatives can do the trick! Bring on those market forces.

There are suddenly more jobs being posted on the internet than I’ve seen in well 
over a year, so things seem to be looking up, but PLEASE don’t take minimum wage 
garbage. If security officers keep taking jobs that pay peanuts, security companies will 
continue to take on these bargain basement contracts.

If pay rates don’t rise anytime soon there are still some things that security companies 
can do to attract, motivate and retain security professionals.

I look at this in some detail later in this issue, and I make no apologies for any offence 
caused when I describe some of the pointless and ill conceived things that I see 
security companies doing “to benefit their staff.” Does it? Really? Or is it just cynical 
P.R. covered in a rather thin “we really love our employees” dressing? Have a read 
of my article, and find out what you can really do to benefit your staff, and your 
company.

Whatever the next few months may bring, stay safe.

Rollo

Disclaimer: Peer Publishing Ltd assumes no responsibility or liability for any errors or omissions in the content 
of this magazine or associated site. The information provided in whatever format is on an “as is” basis with no 
guarantees of completeness, accuracy, usefulness or timeliness.
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PROPERTY DISINFECTION PPE SUPPLY

Contact us for enquiries and to discuss your needs:
gb.covid19@atalianworld.com  |  phone: 0808 258 0800

FEVER SCREENING AND OCCUPANCY TECHNOLOGY

 Fever screening, social distancing  
 and occupancy tracking technology 

Help in the detection of possible COVID-19 cases, by conducting 
preliminary fever screening at the entrance and/or critical areas 

of your sites, allowing you to make real-time decisions.

Install at speed, occupancy, traffic flow & distancing sensor technology. 
Our sensors will provide building user information which supports spacing, 

awareness and minimilisation of contact within your property.

Various verification methods
Supporting fast temperature 
measurement and face 
recognition with fever screening

Long term fever screen
Authentication distance: 0.3 - 2m

Dedicated for fever screening
Temperature range: 30 to 45oC
Temperature accuracy: ±0.5oC

Plug & play - Rapid deployment 
Free of wiring, installation 

and configuration

Enhanced verification performance
Face recognition verification duration 

less than 0.2s. Supporting face 
anti-spoofing

Mask detection Supporting face 
mask wearing alert and forced 

mask wearing alert
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• Worldwide leaders and Pioneers in developing Body Worn Video (BWV) 

technology since 2005. 
• UK security company ever funded by the EU H2020 SME Instrument. 
• Winner of the Communication Systems Award at the UK Counter Terror 

Awards in March 2018. 
• Winners of the “Most Innovative in Security Technology” at the Innovation 

& Excellence Awards 2019 
• Members of Made in Britain (The register of British Manufacturers) 
• Manufacturers of BWV Systems that exceed all current standards including 

BS EN 8593 and the UK Home Office Guidance. 
• Providers of a License Free BWV ‘eco’ system that ‘fuses’ secure evidential 

video gathering with active user protection, encrypted Live Streaming, 
Google map Overlays, and remote viewing. 

 
Visit www.audaxuk.com to learn more 

BioAx received funding from the European 
Union’s H2020 Research and Innovation 
Programme (719806) 
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Submissions Guidelines and Copyright

We are always interested in relevant material to include in both the magazine and our website.
We welcome articles, blog posts, news, technical developments, apps, CPD and professional development features 
relating to physical security.

The author will always retain ownership/copyright of their own works. We prefer original content where possible. 
By submitting the work you give us permission to publish it first.  This agreement covers text, audio and video and 
graphics. Where TPSO shares the work, for example interviews, agreement on future use of that material will be 
agreed between parties at the time.

Due to the non-exclusive nature of this agreement you are then free to reuse or further develop your work else-
where if you wish. Therefore all material in TPSO magazine is copyright the publication or individual authors by 
default. TPSO will effectively have been awarded first British and first electronic rights. Any variations on this will 
be included in a footnote outlining the particular conditions that apply.
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Progress Your Career With The Security Institute

A professional body growing in diversity and scope.

The Security Institute continues to grow with approximately 4000 current members and 
recruitment this year already up on last year.

We will take the opportunity this summer, with input from our newly elected Directors, to 
revise and refresh our strategy to ensure its continued relevance for a fast-evolving world 
and security profession.  Current areas of focus remain the development of a physical 
security PENTEST register with government partners and the increasing development of the 
Insider Risk programme. Physical penetration testing, sometimes known as black teaming or 
red teaming, is a hybrid between a security test and a security assessment focusing on the 
vulnerabilities which can be exploited via an attacker gaining physical access to a building. 
Once the vulnerabilities are identified they are tested through the methods which would be 
used by both opportunistic and sophisticated attackers.

One area we are particularly proud of is our ‘Secure Futures’ programme, which was launched 
by the Institute in late 2020 in collaboration with the EY Foundation and expands upon 
our #NextGen initiative. The Secure Futures programme is supporting twenty-seven, 16-18 
year olds from low income backgrounds to access invaluable experience within the security 
industry, empowering them to consider pursuing careers working within the sector.

Starting in February 2021, thanks to sponsors from across the sector, we started the 
10-month programme to give these young people the opportunity to participate in an initial 
week of digital work experience, which was then followed by a second week completed 
between 6-9th April with professional mentoring throughout. We want this programme to 
have a long-term impact on the sector, as such each of the participants is being offered a year 
of free membership to the Security Institute when they turn 18 to support their continued 
professional development.
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The Security Institute has also been a key contributor to formation of the UK Cyber Security 
Council (UK-CSC), working with our 15 other Cyber 
Alliance partners over the last two years. The UK Cyber 
Security Council is now ‘live’ from 1st April with a 
launch event later this year.
At our AGM we also announced our plans to launch 
our own charity ‘The Security Institute Trust’ with a 
focus on education and supporting those in need with 

aspirations in the security sector. We believe that should be live in the summer subject to the 
Charity Commissions approval.

We continue to seek and collaborate with both domestic and international organisations who 
look to improve security practices for the individual professional and to contribute wider 
public security recognising the ‘Protect Duty’ as an opportunity for change.

Security convergence
As we continue to think of security in the round and consider we have plans for lockdowns 
and prioritising keeping our people safe, we must think of other elements such as IT systems 
lockdown procedures.

Of course, some institutions with critical information systems may have this in place but 
when we look at the US Capitol Building being overrun by protesters, did anyone think to shut 

Tyler Merbler, CC BY 2.0 
<https://creativecommons.org/licenses/by/2.0>, via 

Wikimedia Commons

down the IT systems to protect sensitive 
information?

We can all be wise after the fact, but we do 
need to consider all security threats in our 
thinking and planning and ultimately in our 
Security Risk Assessments (SRA). Reflecting 
on the Security Institute’s recent masterclass 
on the ‘Risk journey’ with excellent 
content from the likes of CPNI and others 
undertaking an appropriate risk assessment 
along with a considered ‘operational 
requirement’ in a whole risks approach.

Whilst what I’ve said may be considered 
information security it may well be 
protective security teams that initiate such a 
move as a frontline team and can inform the 
information security or IT team as part of the 
security plan for protest groups.

This is not the only area of convergence for security teams to consider there are natural 
links to business continuity or operational resilience as we protect the business from some 
principle business risks. Whilst collaboration amongst relevant teams is a must, some 
organisations have multi-skilled teams and a converged approach to such risks.
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UK risks
Such teams may well look at the UK national risk register to understand the current and 
future risks that their organisation might face and apply that risk context to the organisation’s 
objectives. Typically, a business impact analysis (BIA) would look at these from a business 
continuity or operational resilience perspective and the cross functional teams could add this 
thinking to their strategy against a common operating picture (COP).

Recently, I’ve been improving my knowledge of Bio Terrorism which of course forms part of 
the Chemical Biological Radiological and Nuclear (CBRN) threat listed in the UK national risk 
register and together with recent government integrated review highlight the continuing 
terrorism threat the UK faces.  A leading voice in all things terrorism is of course this country’s 
terrorism re-insurer Pool Re who hosted the first such Bio Terrorism conference and as many 
are aware is also the financial support behind the much anticipated ‘Information Sharing 
Platform’ (ISP). The ISP is expected to launch later this year from National Counter Terrorism 
Policing and contributes to knowledge sharing with obvious links to the current Protect Duty 
consultation currently underway.

All of this activity converges in order to make the UK a safer place for its citizens, which is the 
first duty of any government.

Whilst we await the findings of the Manchester inquiry to add to the weight of evidence for 
change following the terrorist attacks in 2017, I would hope like the Security Institute other 
organisations are carefully considering their own response to the Protect Duty consultation.
Once concluded on the 2nd July of this year a ‘Regulatory Impact Assessment’ will be 
published and whilst not expected to be onerous to business it should take a proportionate 
approach to the risk and illustrate and develop much of the good practice already in place 
in the UK. With appropriate oversight and governance in this important area of protective 
security, ensuring competent advice is provided for ‘publicly accessible locations and spaces’.

The Security Institute looks forward with its members to contributing with work already 
underway.  

The security industry in the UK already takes a converged approach in many areas and 
exports considerable products and services overseas where others see the value of the UK’s 
approach and experience in dealing with such risks. The Security Institute is a member of the 
UK RISC and collaborates with the Department of International Trade (DIT) DSO to collaborate 
and notes the recent publication of the ‘Major Event Security Brochure’ launched by the DIT 
Minister for Export Graham Stuart MP on 11th March showcasing some of the UK’s capability 
and one of the UK security sectors strengths.

In closing, should you be interested in becoming a member, please reach out to the 
Security Institute’s website for further details and join us on social media platforms to 
keep pace with changes in the security sector.

https://security-institute.org/
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Peter Lavery FSyI CMgr FCMI.

Peter is an Enterprise Security risk and Operational Resilience professional with a career built 
up over 30 years in both UK Government and Corporate industries worldwide. 

In addition to an excellent knowledge of multiple disciplines within Security (physical /
personnel / Information (CISM qualification)) and Operational Resilience, he has extensive 
experience in change management, transformation and technology.

The later part of his career has been spent within the business and operational risk sector, 
including Business Continuity / Crisis Management / Geopolitical / Regulatory / Health Safety 
& Environment / Anti Financial Crime / Investigations / Anti Bribery & Corruption / Business 
Insurance, including “C suite level” policy guidance. 

In 2018 Peter was elected Deputy Chair of the UK Security Institute and was subsequently 
elected to the Chairmanship in January 2021.

https://security-institute.org/
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News & Industry Update

31st March 2021.
Statement from the acting CEO of 
the Security Industry Authority, 
Michelle Russell, on the changes 
to the mandatory training 
requirements.....

“Tomorrow marks the introduction of the updates to the existing qualifications needed to 
apply for an SIA licence for the first time.

I want to take this opportunity to confirm the changes, why they are needed, and how this will 
benefit the industry and the public at large.

The private security industry plays an important role in the protection of the public. We have 
updated the qualification standards to keep security operatives and the communities they 
serve as safe as possible. These changes are important to ensure that security operatives can 
continue to protect the public.

The changes are based on the views of expert stakeholders and we also considered 
recommendations from various coroner’s inquests. They reflect extensive research and 
discussion with the industry, including a public consultation in which over 6,000 front line 
staff and security businesses responded. The consultation showed high levels of support for 
the new training requirements and we are still getting this supportive feedback.

We have heard recent concerns from some parts of the industry about the timing of the 
changes, particularly given the events of the last year. There will never be a good time 
to introduce changes. We have already proactively delayed implementation of the new 
requirements by a year. We announced the new dates for the changes last September to 
enable training providers and businesses to plan ahead.

The public consultation also raised concerns that skills fade over time, as the private security 
industry currently has no requirements for mandatory refresher training. This will start to 
change from 1 October 2021, with the introduction of top-up qualifications in safety critical 
areas for operatives renewing their door supervisor or security guard licences. The top up 
requirements will only affect existing licence holders when they come to renew their licence 
after this date. This means that these changes for existing licence holders will roll out over 
the course of the next three years.

We have worked hard to mitigate the burden by ensuring that the new training requirement 
is open to flexible delivery through a mixture of self-study, virtual classroom and face-to-
face training. We will also be providing added flexibility from 1 October 2021, to enable Door 
Supervision licence holders to renew to a Security Guarding licence instead if they prefer. This 
means operatives will not be required to complete additional unnecessary training and allows 
them to have a licence that better reflects how they are deployed.

We do not control or set costs of training but recognise this will be an additional financial 
burden. In April 2020, we reduced the licence fee for individual licences for all sectors from 
£210 to £190.

It is understandable that some sectors are concerned at their ability to mobilise security 
operatives quickly back to pre-Covid levels, as the latest lockdown restrictions ease. Our 
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records show that there are high numbers of people with existing licences, and high numbers 
seeking to both join the industry as new applicants and to renew their licence. The total 
number of active SIA licences is 434,437. The number of Door Supervisor licence holders in 
February 2021 was 282,193, an increase on the previous two years (270,307 and 244,794 
respectively). There is also an increased number of Door Supervisor applications so far this 
year compared with the previous two years.

The security industry plays a vital role in public protection. Well-trained, professional, 
reliable security is an essential part of a business’ front-line services to customers. The new 
qualifications will help ensure that this industry is recognised and valued as a profession. We 
are working and want to continue to work in partnership with the industry to deliver the best 
security standards possible for the protection of the public....”

More detailed information about the changes can be found on the SIA website:
Changes to the training you need for an SIA licence
https://www.gov.uk/government/news/changes-to-the-training-you-need-for-an-sia-licence
Changes to the SIA licence-linked training your questions answered
https://www.gov.uk/government/publications/changes-to-sia-licence-linked-training-your-
questions-answered

Corps Security unveils Manned 
Guarding Savings Calculator.  
Corps Security has launched its Manned 
Guarding Savings Calculator to help 
businesses rightsize their security provision 
as they plan the return to workplace 
reoccupation. Facilities or security 
professionals simply input their manned 

guarding hourly charge rate and the number of security hours into the calculator and it 
shows how security costs could be significantly reduced by integrating security monitoring 
solutions with traditional manned guarding to protect premises, assets and people.

The calculator is a no-obligation tool to help facilities professionals planning the return to 
work think differently about their security spend.

As well as reducing costs for the organisation, a blended approach to security using security 
monitoring to complement officers on the ground, allows officers to be paid in line with Living 
Wage levels, increasing job satisfaction and retention.

Through Corps Security’s intuitive customer portal, organisations can have clear line of sight 
of both their manned guarding and monitoring service making it a completely integrated 
approach.

“We know companies are laden with financial concerns about the costs associated with their 
premises as well as seeking more flexible ways of using their buildings as people opt for a 
more hybrid model of work, combining home with the formal workplace”, said Mike Bullock, 
CEO of Corps Security. “As a result they are looking for a more flexible approach to their 
security. Because we provide both manned guarding and remote monitoring, we’re ideally 
placed to be able to advise on the best blend for an organisation.”

To access the Manned Guarding Savings Calculator, select here. 
https://www.corpssecurity.co.uk/security-services/manned-guarding-savings-calculator
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Genetec Announces New Version Of Security Center
Genetec Security Center 5.10 reduces the gap between on-premises and cloud-
based security systems

LONDON, March 17, 2021—Genetec Inc. (“Genetec”), a leading technology provider 
of unified security, public safety, operations, and business intelligence solutions, today 
announced a new version (v 5.10) of its flagship unified security platform, Security Center. 
Among many new enhancements, this major new release allows more system components 
to run in the cloud, reducing the gap between cloud and on-premises security systems. It 
also makes it easier to connect external systems and tap external data for use in dashboards, 
maps and investigations without relying on complex, specialized integrations.

A practical path to a hybrid-cloud architecture:  
The new version of Security Center brings enterprise video surveillance customers new 
options to facilitate their migration to the cloud as well as support flexible hybrid-cloud 
architectures. Taking a step further towards unified, enterprise Video-Surveillance-as-a-
Service (VSaaS), the new version of Security Center Omnicast™—the video management 
system of Security Center—enables the seamless use of tiered cloud and on-premises 
storage to manage short- and long-term video archives according to customer needs. It gives 
configuration flexibility and reporting capability, and supports various scenarios for real-time 
or on-demand access to video footage stored in the cloud. Depending on its recency and 
criticality, video can either be stored in high performance storage for fast access, or long-term 
storage to support flexible cost options, as well as data compliancy. To ensure maximum 
security, ingested video blocks are encrypted on-premises and then moved to the cloud using 
encrypted communications channels.

“Last year accelerated the digital transformation of organizations big and small, inside and 
outside of the security industry,” said Francis Lachance, Director of Video & Appliances 
product group at Genetec, Inc. “Omnicast Cloud Storage is not just terabytes in the cloud. 
It’s a complete collection of media services that deliver the flexibility and sophistication 
enterprise customers need to successfully move to a hybrid-cloud video surveillance 
architecture.”

Sipelia™ Communications Management, the module of Security Center that enables SIP-
based communications between operators and intercom devices, has also been enhanced to 
offer support for cloud-based deployment.

Genetec Record Fusion Service  
Security Center 5.10 introduces a new, no-code solution to connect external data sources to 
enhance an operator’s situational awareness. The new Record Fusion Service feature offers 
a simple, fast path to integrate third-party data streams from private or partner record 
publishers, such as traffic, utilities, or weather feeds to name only a few. Users can define 
tailored record types and consume data from a variety of sources including KML, JSON, and 
CSV documents, or set up a REST application listening point to which these external services 
can push records. 
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The Genetec Record Fusion Service can be used across the entire unified platform to enhance 
awareness and response, provide contextual information on dynamic maps, be visualized in 
operational dashboards, in investigative reports, or in the unified monitoring interface. The 
service supports a broad range of applications, from displaying user-defined and filtered 
information on a map with custom graphical elements, to combining various records from 
a wide variety of sources to create custom aggregate records that are useful to specific 
operators or roles. The Record Fusion Service increases agility, enables highly specific and 
relevant data to be quickly and easily added to the platform, and makes security operators 
more efficient in accessing timely, contextual information.

Mobility features
Security Center 5.10 further taps mobile devices to reinvent the way organizations accomplish 
routine tasks on-the-go. Genetec Mobile, a unified app that enables users to access cameras, 
doors, and automatic license plate recognition (ALPR) units from their smartphones, now 
supports Genetec Mission Control™ incidents, and standard operating procedures. This 
allows users to trigger or view active incidents on maps or in list format, and record incidents 
in the field to notify colleagues in the operation center.

A new specialized portal is also available to help customers manage mustering during 
evacuations. The Evacuation Assistant app connects to Security Center Synergis™—the access 
control system in Security Center—so that when an evacuation is triggered, the system 
automatically starts to monitor the safety status of all personnel and visitors. When people 
arrive at the safety area or muster point, they can badge their credential at a fixed or mobile 
reader, notify the muster captain that they’re safe, or inform them that someone might be at 
risk. If someone is shown not to have been evacuated, the system will automatically trigger a 
response so that security personnel can take immediate action.

For more information about Security Center 5.10, please visit: https://resources.genetec.com/
blog/security-center-5-10-is-here

Genetec Emea Shares New Research Into  
The State Of Physical Security 2021
Insights from over 1,500 physical security leaders highlight 
cybersecurity as a strategic priority and accelerating adoption of 
cloud infrastructure for physical security.

LONDON, 31st March 8:00 AM BST— Genetec Inc. (“Genetec”), 
a leading technology provider of unified security, public safety, 
operations, and business intelligence solutions, today shared the 

results of its ‘Physical Security in EMEA 2021’ report, based on insights from over 1,500 
physical security professionals. The report takes a closer look at how physical security teams 
across Europe, Middle East and Africa (EMEA) are leveraging technology to manage both short 
term needs and long-term priorities. The findings offer useful insights for those responsible 
for developing their organisation’s own infrastructure and security strategies.

2020 has refocussed priorities
The realities of COVID-19, and the subsequent shift to work at home, has emphasized the 
value of technology that can provide greater insight and control. As a result, video analytics, 
access control and identity management were all identified as strategic technologies for 2021.

“Last year we saw a seismic shift in the way companies approach security. The access control 
boom within facilities, showed that the physical security industry is capable of streamlining 
innovative solutions—particularly when there’s a demand for enhanced safety. As we enter a 
new chapter, the industry must continue to adapt to changing requirements and invest in the 
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latest enabling solutions to help make our workplaces safer, healthier and more secure.” said 
Cyrille Becker, Managing Director of Europe at Genetec.

Cybersecurity is a strategic priority for 2021 and beyond      
Cybercrime is primed to reach record heights in 2021, with the rise of work-from-home and 
the growing adoption of IoT. Against this backdrop, 67% of respondents are planning to 
prioritise the improvement of their cybersecurity strategy in 2021.

“The rise of cybercrime has highlighted cyber and physical security measures can no longer 
be treated as separate conversations. Physical security professionals must partner with their 
counterparts in IT to understand the true limits of the security perimeter and mitigate against 
risk. This requires solidifying a resilient cyber-physical security framework, to ensure trusted 
devices are integrated in the network and subsequently configured, updated and managed 
throughout their operational life.” said Christian Morin, Vice President of Cloud Services and 
CSO at Genetec, Inc.

Accelerating adoption of cloud and hybrid cloud
Physical security departments have traditionally been slower to adopt the cloud, however, 
the survey results indicate the situation is rapidly changing. With almost two thirds of 
respondents reporting the pandemic has somewhat (51%) or greatly (12.5%) accelerated their 
cloud strategy in relation to physical security.

“The unprecedented shift to remote work and resulting need for supporting technology, 
has highlighted the importance of cloud computing and, if business leaders had not been 
convinced of its benefits before, they are likely to be now.” added Morin.

Survey methodology
In January 2021 Genetec EMEA surveyed physical security professionals based in Europe, 
Middle East and Africa. Following a review of submissions and data cleansing, 1,550 
respondents were included in the sample for analysis.

For further insights and key takeaways on optimising security operations please download 
the full report: ‘Physical Security in EMEA 2021’.   (https://info.genetec.com/physical-security-
EMEA-2021.html)

Guild of Security Industry Professionals,
News Update....

Since launching in August 2020, GSIP has been working quietly 
in the background networking and building relationships with 
individuals, groups and organisations. We all share the common goal 
of improvements in the security industry. The mood of many and 
the willingness to break down traditional barriers and cooperate 
like never before means that the momentum for change is now 
unstoppable. The perennial problem remains communicating with 
front line security officers. It is very important that we get information 
about industry initiatives in progress for their benefit, promoted by 
various organisations, ‘out there’!

Our main focus is to benefit UK based front-line security officers and admin/support staff, 
both SIA licensed and in-house colleagues

To move forward with our aims cross industry support will be needed. In order to help 
promote this cross industry support we are also accepting applications from supervisors, 
managers, students on security related training courses, company owners, security 
commentators & journalists, account managers and industry suppliers. Although as a general 
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rule we do not accept non-UK based applicants’ exceptions can be made for employees of UK 
based businesses or official international agencies such as embassies. Guild applications are 
accepted entirely at our discretion.

Although we offer different application routes the easiest way to apply remains to supply a 
valid SIA license number which is then checked against the SIA register of license holders at

https://services.sia.homeoffice.gov.uk/rolh

Violence Against Security
It’s no secret that the levels of violence against security 
workers in the UK have, and continue to be, very high.
Indeed, if these levels of violence occurred in any other sector 
of employment it would amount to a national scandal. Security 
workers are no less deserving of protection from violence than any 
other group.

Our friends at ‘Working the Doors’ have published a must-read 
article ‘Assaults on Emergency Workers (Offences) Act 2018’:

http://www.workingthedoors.co.uk/assaults-on-emergency-workers-
offences-act-2018/ which we highly recommend.

Stories about assaults on security workers regularly appear in various media. Unfortunately, 
they raise an eyebrow, then disappear off our screens.

We’ve launched a new blog and reference resource ‘Violence Against Security, 
Raising awareness of the high levels of violence against security workers!’ @ https://
violenceagainstsecurity.info/   

The blog lists news stories that can be searched by key word category. Due to resource 
issues, we don’t plan to include historical information at the moment. This will be constantly 
under review.

If you would like to help the project please use the form on the contact page to send us 
information that we might have missed. The stories we post are sure to be only the tip of the 
iceberg!

COVID Testing
With so many of us dealing with members of the public, the increasing availability of ‘non 
symptomatic’ COVID testing is a welcome introduction. TPSO magazine‘s Mike O’Sullivan 
reports:

“I was able to book a coronavirus lateral flow test via my local authority recently. It was easy 
to book, and the results, negative, were received within an hour.

On arrival at the testing centre, a 7-minute walk away, I was handed a paper and 2 peel off 
labels. The paper contained instructions on registering the test – it needs to be registered 
online so take your smart phone and make sure it is charged! Once registered staff will ask to 
see the conformation screen so keep it open once completed.

From there follow staff instructions and you will be on your way hoe a few minutes later.

If you can’t work from home these tests are a welcome precaution and give peace of mind. 
Do not however be lulled into a false sense of security and become complacent!

Follow the advice to act like you and those around you have the virus and take the 
appropriate precautions. Also make sure to go to official sources of information and not 

https://services.sia.homeoffice.gov.uk/rolh
http://www.workingthedoors.co.uk/assaults-on-emergency-workers-offences-act-2018/
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random posts made on social media by people peddling conspiracy theories......”

For more information on coronavirus lateral flow testing:

https://publichealthmatters.blog.gov.uk/2020/12/08/lateral-flow-testing-new-rapid-tests-to-
detect-covid-19/

Spread the word!

Can you help raise awareness of the free membership opportunity with the Guild among 
colleagues? Please let your colleagues know where to find out about the Guild:

https://gsip.co.uk/

OrkaWorks signs Rollo Davies F.ISRM MSyI, as a brand ambassador.
Orka Works is a security staff agency like no other. All security officers on their books are fully 
PAYE employed by them and are entitled to the employee benefits that brings. This is one 
of the many reasons that, as of 1st April, TPSO magazine’s managing editor, Rollo Davies has 
agreed to represent them to the UK security industry. Rollo said:

“I only work with organisations that are a genuine benefit to front line security officers, or that 
have industry improving potential. Orka Works ticks both of those boxes. With a simple app, 
security officers can look at the jobs available in their area and can be matched with the most 
relevant tasks and the ones that they are best qualified for. As long as shifts are available, they can 
work when they want, providing ultimate flexibility. As an employee they also accrue paid holiday 
entitlement. Whether they are just looking for extra shifts on a few ‘rest days’ from a full time 
employer, or are fitting work around other commitments, Orka Works is a game-changer and it is a 
privilege to promote such a great service.”

Rollo also has a long standing and successful relationship with the global leading earned 
wage access provider, Wagestream, who are mentioned in his article elsewhere in this issue.

To find out more about Orka Works visit their website at: https://www.orka.works/

Corps Monitoring launches KeySafe  
– an integrated key holding solution

Corps KeySafe, the latest innovation from Corps 
Monitoring, combines the sophistication of a Sentrikey 

safe with the convenience of a nationwide network of accredited service partners to ensure 
quick site access, all managed by Corps’ state-of-the-art remote monitoring centre in Glasgow.

Corps Key Safe provides organisations with a C1-rated key safe, the highest-level security 
rating internationally which is used by numerous high street banks to secure their branches. 
Access to the key safe is by smartphone app, or by entering a one-day passcode. It provides 
valuable data such as a full audit trail of who has been granted access, when, and how long 
they stayed on site helping the organisation to understand their estate and understand 
problem areas.
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For organisations needing a rapid site response, Corps KeySafe also includes a nationwide 
network of ACS accredited service partners enabling organisations to access local security 
personnel wherever they are in the UK.

The Corps Monitoring Alarm Receiving Centre in Glasgow provides a single online platform, 
giving a detailed and consistent audit trail across an organisation’s sites, from which reports 
can be generated and trends analysed.

“Gone are the days when security officers would have to carry keys or collect them from a 
secure office which could be many miles away,” says Rob Hill, Managing Director of Corps 
Monitoring. “Now, organisations can have a sophisticated key safe on site which ensures 
a quicker response as we can despatch the nearest security officer, or even grant access 
directly to contractors or the emergency services. Supported by our Alarm Receiving Centre, 
Corps KeySafe provides a one-stop-shop for keyholding across the country.”

Security Institute Announces New Co-Chairs of the  
Counter Terrorism Special Interest Group (CT SIG)

The Security Institute has announced 
that Andrew Donaldson MSyI and 
Steven McGrath MSyI will Co-Chair 
the Counter Terrorism Special 
Interest Group (CT SIG).

Both Steven and Andrew have 
extensive experience within Counter 
Terrorism and are thought leaders 
within the field. As the new Co-Chairs 
of the CT SIG they will drive forward 

the group’s aim of sharing information and best practice in the field of Counter Terrorism for 
the benefit of all Security Institute members as well as the wider community.

Andrew is Head of Security at Real Estate Management (UK) Ltd, responsible for overall crisis 
management and security operations across the portfolio that includes The Shard and other 
prime London real estate.  Prior to this, he had a distinguished career in international counter 
terrorism, including representing British interests in the USA and Asia.

Steven is the Head of Information Capability and Engagement with the National Counter 
Terrorism Security Office (NaCTSO). In this role, he is responsible for NaCTSO’s engagement 
with businesses and the implementation of their Information Sharing Platform. In addition, as 
the joint chair of the Protect & Prepare Business Information Exchange (CT BIE), he oversees 
projects delivered jointly by NaCTSO and business and the cascade of advice and guidance 
across a national network of business and industry sectors.

Under their leadership, the CT SIG will collaborate closely with Government specialists that 
are leading the nation’s Counter Terrorism efforts. The CT SIG is well placed to support the 
Security Institute’s contribution and response to the ‘Protect Duty’ consultation, by directly 
engaging with a broad range of stakeholders and encouraging responses to the consultation 
questions. This will help ensure that security professionals within the sector can be involved 
in the process and resolve any potential concerns before new protective security legislation is 
passed.

Speaking on his new role as the CT SIG Co-Chair, Andrew said:

“Counter terrorism is not just a job for the police and MI5.  The Security Institute is well 
placed to not only keep people safe on a day-to-day basis, but also influence the longer-term 
strategy and decisions that need to be made.  We have an opportunity with the PROTECT 

Page 19

https://theprofessionalsecurityofficer.com/


https://theprofessionalsecurityofficer.com

Duty consultation to inform government of how the private sector can successfully manage 
and implement security regulations.”

Steven added to this saying: 
“We have an opportunity to provide a voice for the industry to shape not only the advice 
and guidance provided to business and industry, but also the way it is delivered. Ensuring 
collaboration, articulating our thoughts accurately and timely, and thinking about security in 
the longer-term are my initial goals for the CTSIG.”

The work of the CT SIG and the new Co-Chairs will be supported by their Institute Board 
of Directors Sponsor, Vice Chairman Jonathan Schulten FSyI. Jonathan has vast experience 
working within counter terrorism having served as Director, SME & Lead Assessor on the 
National Counter Terrorism Security Coordinators Course within the College of Policing, and 
more recently working in senior security and business resilience roles within the private 
sector.

Speaking on the CT SIG Jonathan said: 
“Comprising of nearly 200 security professionals the CT SIG is strongly supported by the 
Institute’s membership. I welcome Andy and Steve as the new co-Chairs. They are both 
vastly experienced and very well connected within the CT community, bringing with them 
knowledge of government agencies, intelligence, public and private sector organisations 
and terrorism risk insurance. I look forward to collaborating with them and to the invaluable 
contribution the CT SIG will make to the Institute’s response to the Protect Duty consultation 
process.”

Security Institute Announces the 
Formation of the “Front Line, Professional 
Development” Special Interest Group 
(SIG).
With fantastic support from Security Institute Board 
Director, John Sephton, and more than a bit of 
badgering from TPSO magazine’s Rollo Davies, the 
Security Institute is launching a brand new special 
interest group focused solely on the men and women working on the front line of our 
industry.

Are you a Security Institute member, at any level, and involved in the physical security 
industry either on the front line or as a supervisor or manager or other interested party? The 
SIG is looking for engaged members right now! Drop an email over to Rollo@PeerPublishing.
Ltd and get involved.
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Revolutionary new security 
product to protect security 
officers, launched.

SmartTag® launched in the Yorkshire area following successful police trial

Following successful trials with police and security staff in South Yorkshire, SmartTag® is now 
being made available to Security Industry Accredited (SIA) security officers working in the 
wider Yorkshire area.

The award-winning forensic scientists at SmartWater Group 
created SmartTag following the increase in attacks on 
frontline workers during the Covid lockdown. Each security 
officer will be equipped with a uniquely formulated handheld 
spray for their exclusive use. However, they are required to 
sit an online training course and pass an examination before 
they receive their SmartTag spray.

SmartTag is another initiative of the Taming Aggression Group 
(T.A.G), which is headed by Sir Keith Povey QPM, the purpose 
of which is to reduce the level of aggression in society. Its 

first initiative, working with South Yorkshire Police to reduce domestic abuse, was highly 
successful with a significant reduction in attacks.

During the trial in South Yorkshire, the SmartTag equipped 
security staff reported an immediate calming effect on 
potential rowdy incidents before they could become violent. 
Effectively, if an offender is sprayed with SmartTag, they 
risk being refused entry to any premises equipped with 
SmartTag detectors and, in serious offences, being arrested 
by the police at a later date.

Detective Superintendent Lee Berry, who launched a pilot 
last year with security guards when at South Yorkshire 
Police, said: “Our aim was to create a deterrent for door staff to 
diffuse violent incidents before they escalated. Over 100 canisters were deployed across the county 
following a successful trial in Sheffield. We received great feedback from door staff who said they 
had diffused situations by warning those involved that they would be forensically marked.”

Gary Higgins, COO of SmartWater said: “SmartWater is a powerful deterrent as it provides the 
police with the evidence they need to prosecute, and hundreds of criminals are behind bars as 
a result. The trial in Yorkshire with the police and security staff went very well and we believe 
that SmartTag will be a standard piece of equipment for all professional SIA accredited security 
officers.”

SmartWater is the only product of its type that has been independently accredited as 
being compliant with the requirements of the Government’s Forensic Science Regulator.

https://tag.smartwater.com
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New contract wins and another really useful webinar.

The hospitality and events industry have been the hardest hit throughout the pandemic, with 
many staff on furlough since last March......

Wagestream was recently joined by Tom 
Mercer, People Director for Swingers 
Crazy Golf and Sunaina Sethi, Operations 
Director for JKS Restaurants to talk about 
how the pandemic has shifted their focus 
when it comes to supporting their staff and 
their predictions for the great recovery. 
Lots of interesting content.

The session was chaired by Mark 
McCulloch. Watch at:  
https://youtu.be/H9_9jwIpf3k
On top of recent huge international 
growth, Wagestream has also signed up a 
couple of major new UK partners, Virgin 
Care and The White Company. 

Most importantly for the security industry 
however, they are also in talks with several 
big name manned guarding providers, 
which I hope TPSO magazine can 
announce soon!

For more info about Wagestream and why they are now provided by forward thinking 
security companies including: Carlisle Support Services, Exclusec Group, Axis Security, TC 
Facilities Management, FGH Security, Key Security, Rentokil Initial and more.... 

Visit  https://wagestream.com/ for info.
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SecuriGroup is Carbon Net-Zero

 As an organisation ranked in the top 1% of the Security Industry Authority’s Approved 
Contractor Scheme, SecuriGroup is focused on continuous improvement and prides itself on 
setting industry standards. SecuriGroup continues to lead by example in its effort to reduce 
emissions and protect the environment.

SecuriGroup committed to measuring and monitoring its carbon footprint through the 
externally validated Streamlined Carbon Energy Reporting (SECR) scheme. Understanding a 
business’ emissions is a vital first step towards reducing them. SecuriGroup’s Greenhouse 
Gas (GHG) emissions were assessed in accordance with HM Government’s Environmental 
Reporting Guidelines. Figures were calculated for ‘Scope 1’ and ‘Scope 2’ emissions which 
includes direct emissions from company vehicles and building related energy, and the 
business took the decision to voluntarily include ‘Scope 3’ emissions that lie outside the direct 
control of the company.

SecuriGroup has led the way in the implementation of paperless processes through the 
digitisation of systems by continuing to invest in the in-house development of our mobile 
app, SecuriGo. Earlier this year, the business transferred its web and cloud-based servers to 
carbon neutral providers. More efficient heating and lighting systems in our UK and Ireland 
offices, and a focus on recycling office furniture and IT equipment has also contributed to a 
reduction in the organisation’s impact on the environment. In addition, SecuriGroup’s vehicle 
replacement strategy will see our mobile patrol fleet transitioning to fully electric vehicles by 
2025.

For those emissions that we cannot yet reduce, SecuriGroup researched the carbon offset 
market and opted to make financial contributions to 
projects which support the United Nations Sustainable 
Development Goals. These goals include renewable 
energy and forestry projects, marine preservation, 
sustaining ecosystems and other projects that 
contribute to overall global development such as 
female education and water sanitisation projects 
across the world. All of SecuriGroup’s carbon offset 
credits are certified by the United Nations Framework 
Convention on Climate Change.
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SecuriGroup continues to demonstrate its longstanding commitment to reduce carbon 
emissions, having held the Environmental Management accreditation, ISO 14001, for over 10 
years. SecuriGroup has underlined its commitment to the environment by becoming one of 
the first 100 companies in the world to sign-up to The Climate Pledge movement, joining 
global corporations such as Amazon, Microsoft, IBM, Coca-Cola and Mercedes. The Climate 
Pledge is a global initiative encouraging signatories to take collective action to work together 
to meet the Paris Agreement 10 years early, and to build a safe and healthy planet for the 
next generations.

SecuriGroup Chair, Baroness Ruth Henig CBE, said “this achievement marks a significant 
milestone for SecuriGroup. We have committed to actively monitor and reduce our energy 
emissions, improve sustainability measures, and mitigate our impact on the environment.”

Doing what it can for the environment contributes to SecuriGroup’s core purpose of 
‘Strengthening Society,’ and will remain a key part of its Corporate and Social Responsibility 
strategy.
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Want some more insightful FREE security industry content?
Check these out!

Corps Security “Relay” magazine.
https://www.corpssecurity.co.uk/corps-security-news-information/corps-
relay/ A highly insightful and intelligent look at international security issues, evolving stories 
and enduring risk management problems.

ISARR Website.
https://isarr.com/ A top notch security, risk and resilience company with an outstanding 
blog written by some exceptional industry commentators including TPSO contributor Andy 
Blackwell. (Go to “Resources - Blog”)

GIPS Website.
https://www.gipsinsights.com/news GIPS is run by internationally respected security 
industry thought leader, Mike Gips. Mike is an exceptionally perceptive and intelligent 
industry commentator and there is a wealth of interesting insight and opinion available. Go to 
the News & Blog section.

OSPAs Webinars.
https://theospas.com/thought-leadership-webinars/ The OSPAs “Thought 
Leadership” webinars are free to view and look at a massive range of security industry issues. 
With top panellists from across the world, (even our editor has been known to crop up), there 
will be discussion on a subject that will be of interest to you.

TPSO Magazine’s Website.
https://theprofessionalsecurityofficer.com/   OK. I very much hope that you’ve 
started to explore the masses of content on our website by now, but if you’ve found one of 
the ‘unicorn-like’ hard copies of the magazine and want to access all issues for FREE, and 
check out loads of additional content, then bookmark the site and enjoy!    

Working the Doors Website.
https://www.workingthedoors.co.uk/  Full of news, kit reviews, reference material, 
in depth articles and even a jobs board. Highly recommended.
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Advertisement 

We are the 

Guild of Security Industry Professionals.

(GoSIP)

If you're a front line UK Security worker 

Join the Guild of Security Industry

Professionals Today!

The Guild is a Peer Support Network set

up by front line Security Officers for our

front line professional colleagues.

We're campaigning on the big issues.

We are working to increase standards and professionalise the industry.

Together we can make Security better, 

and gain the respect and reward we deserve.

First 12 months subscription is absolutely FREE!

Both SIA regulated and in-house staff are welcome.

We encourage personal career development and provide a growing list

of free and heavily discounted training content from the UK's most

respected providers, and lots lots more.

The Guild of Security Industry Professionals.
"Working Together for a Better Future".

Visit: GSIP.co.uk 

Email Mike at: Admin@GSIP.co.uk 
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Security Officer Wellbeing In The Future
The pandemic has brought frontline staff into the limelight. They have been critical in 
caring for everyone’s health and wellbeing as they work and shop. No one would deny that 
their work has been both challenging and vital. And yet, there have been stories shared of 
organisations failing to protect and look after their frontline staff.

As the pandemic progressed, it became clear that security officers were particularly at risk. 
The research we carried out last spring revealed that security officers are one of the most 
at-risk occupations thanks to a combination of their age, sex, ethnicity, geography and the 
nature of their work. This was backed up by the ongoing data collection from the Office for 
National Statistics.

Another study, released in early 2020, found that even prior to the pandemic, security officers 
were suffering regular episodes of verbal and physical abuse at work. As a result, many 
suffered from poor mental health and PTSD, for which they often received little help from 
their employers.
As a Living Wage employer, we have worked hard throughout the pandemic to support our 
security officers on the front line. Our work has always centred on the ‘circle of care’. We 
look after our colleagues who look after our clients, who, in turn, look after our company by 
retaining our services long-term. As a result, we are proud to be an employer of choice, with 
industry-leading retention rates. The link between mental health, wellbeing, and workplace 
productivity has long been recognised. Stress and mental health issues are cited as some of 
the biggest reasons for both long- and short-term work leave.

New approaches to wellbeing.
Emerging from the pandemic, we will see greater pressure on employers to take 
accountability for their employees’ health and wellbeing. One report finds that 86 percent of 
UK employers have changed their approach to staff health and wellbeing. Many managers 
have adjusted to caring for their staff remotely, regularly checking in, providing online 
resources, and hosting virtual events. While these are valuable means of support, it is 
important to be conscious that some people have been working on the frontline throughout 
the pandemic. Wellbeing measures need to be tailored to each unique situation. Anything 
else is only tokenistic.

During the pandemic, we held one-to-one check-ins with our officers to talk about mental 
and physical wellbeing, as many organisations did. But we also looked at what could be done 
to make their vital work easier and less stressful. We provided our teams with step-by-step 
advice on how to support our customers while also protecting themselves. In areas where 
public transport was reduced or officers did not feel comfortable using potentially busy 
transport, we offered support in planning their commutes to and from their place of work 
along with offering cycle-to-work schemes.

We have a long-standing relationship with the organisation Combat Stress. Their work 
supports the mental wellbeing of veterans and highlights the reality that poor mental 
wellbeing can stay with people long after the period of stress. The long-term mental health 
issues of the pandemic cannot be ignored. Those working in particularly stressful and risky 
situations will need appropriate support.

The role of officers post-pandemic.
Caring for security staff is vital for their mental and physical wellbeing. That is reason enough 
to focus on the subject. But beyond this, these are staff who will be working directly with the 
wider workforce as people return to the workplace.
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Officers will be responsible for enforcing various safety measures as directed by the customer 
until they are deemed no longer necessary. They will also be the first point of contact for 
many anxious employees. Many organisations have taken the pandemic as an opportunity 
to refit spaces or streamline corporate real estate. We are seeing a shift towards more agile 
and hybrid working patterns. These are big changes that staff will take time to get used to. 
Security officers will therefore play a key part in supporting this.  

A year of precautions has also made many people hyper-aware of hygiene and personal 
space. It can make a huge difference having a friendly face to welcome employees to the 
building, provide help when needed, and say goodnight as employees leave. But if officers are 
suffering their own stress and long-term mental ill-health, they will not be able to effectively 
provide the help and reassurance needed.

Protecting our teams.
Having worked incredibly hard to keep people safe over the past year, often at risk to 
themselves, it is frustrating that our front-line workers are not alongside others, near the 
front of the queue to receive a vaccine. Not only would this keep them safer physically, but it 
would also be hugely reassuring. Officers may be worrying about their own health and those 
of families and loved ones they are in contact with. This is a huge burden of stress to bear.

Health and social care workers are prioritised as they should be. However, the current 
programme from the Joint Committee on Vaccination and Immunisation (JCVI) reports that 
those working alongside them - cleaning operatives and security officers in hospitals and the 
wider community - are not being prioritised. We firmly believe that security officers, having 
served UK Plc throughout the last 14 months should be prioritised in receiving the vaccine.

A promising start.
The rapid roll-out of the vaccine and the focus on mental and physical health are fantastic 
signs of a brighter future. However, as things return to some form of normal, we cannot 
forget the work and risk that our frontline staff have been through.  We hope to see 
conscious and proactive work from all businesses and from government to support all of the 
frontline staff who have got us through this past year.

Paul Lotter.

Paul is one of the UK’s most well respected physical security industry leaders, having had 
senior rolls at Reliance, Securitas, Mitie and Interserve before moving to Corps Security in 
2018.
Rapidly recognising Paul’s knowledge and experience he was appointed Managing Director in 
March 2019. His “lead by example” attitude has gained him huge respect amongst the men 
and women on the front line at Corps, and he is embracing the rapid evolution of the sector 
to drive one of the oldest security companies in existence, to the very forefront of industry 
advancement.

https://www.corpssecurity.co.uk/ 
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The Hybrid Security Conundrum

There is one particular habit that annoys the hell out of us. So many headlines, articles, 
presentations speak about “security” when they mean “cyber-security”. In nine out of ten 
cases we’ve found it more helpful to talk about all security in a holistic way. If they have to 
focus on cyber that’s OK, but any carelessness with words makes people forget about the 
importance of physical security.

Because physical security IS important.

Frontline security officers are the unsung heroes of the industry and play a vital role in 
protecting people and property.  They are adept at spotting the ‘out of the ordinary’, things 
that don’t quite fit with normal activities:  they know the people, the patterns and routines; 
and they spot, and act on, the unusual. In the navel-gazing world of business process design, 
there is a phrase “work as done, not as imagined”. Security officers know what goes on, not 
what the manuals say should go on, and they know what will work to deal with unwelcome 
events.

In this article we want to look at how the security officer contributes unseen to cyber-security.

In the past, cars were stolen using a stolen key or brute force, in other words a physical 
attack. In some notorious cases, remarkably little brute force was needed, but that has been 
greatly improved.  Cars with keyless ignition are now getting stolen by thieves cloning the 
signals from the remote control to unlock the doors and the ignition. Manufacturers seem to 
be getting on top of this problem, but it is a good example of a new kind of security threat, 
a hybrid cyber-physical attack. The cyber attack, cloning the signal, facilitates the physical 
attack, the theft of the car.

Hybrid attacks work the other way round too: a physical attack enabling a cyber crime. For 
example, the theft of a laptop or memory stick may enable a criminal or terrorist to gain 
access to those systems, in other words a hybrid physical-cyber attack. Going back to the 
car example, imagine the possibilities for vehicle theft or terror attacks when autonomous 
driverless cars are common.

What may at first just seem like a break-in, an attempted burglary, could be the initial stage 
of a more complex attack to facilitate a cyber attack, and of course the opposite applies, 
with a cyber attack on security systems being a means of compromising physical security, or 
facilitating an attack against people or property.

What can the front line officer do to help? We’re hoping you can tell us. Here are a few 
examples:

• Spotting the out of the ordinary, a break in where nothing was stolen: could it have been 
to get access to computer systems or networks?

• Spotting new kinds of hostile reconnaissance, such as wifi repeaters or communications 
cabinets, cables or devices.  

• In offices where screening or bag searches are routine, let visitors see that it is being 
done thoroughly.
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With the increasing use of what the technology industry calls “Artificial Intelligence”, more 
and more physical assets and people will be protected by computer systems: networked 
CCTV, electronic door controls, identity and pass control systems, alarms, air-conditioning 
and building management systems, etc. One of the new challenges will be to ensure those 
systems are themselves protected, so physical protection will become even more important.

The fact is terrorists and criminals are constantly playing a ‘cat and mouse’ game with those 
seeking to stop them, and the threat landscape is becoming more diverse and complex.  To 
try to get ahead of the opposition a more collaborative approach to security is needed.  It 
used to be easy to distinguish between physical and cyber-attacks, but we hope this article 
has convinced you that more complex attack methods are becoming possible in this hybrid 
world. It’s true that many attacks  are very simple, but perhaps one of the simplest, using a 
vehicle to attack pedestrians or ram-raid a building, could in future be done with a remotely-
commandeered driverless vehicle. Perhaps we should call these attacks “multi-dimensional” 
rather than “complex”.

It is clear we will need a new kind of vigilance and a new way of working.  Security teams tend 
to work in silos because that is how the organisation manages them; and tend to have their 
own jargon because that is how the industry speaks to them. Both those barriers need to 
be broken down, but it is unlikely that we will see a hybrid cyber-physical security team any 
time soon. Instead we need to create the environment and the forum in which they can work 
closely together.

We have helped some of our clients establish cross functional Security Threat and Risk 
(STAR) groups. The STAR group pulls together the whole range of security specialists and 
business managers into a single group to discuss potential threats and how to manage them.

One particular STAR group we know includes police, border control and security patrol 
officers. We really like that because it includes representatives of the frontline team.  They 
are uniquely placed to pick up warning signals indicating that something is not quite right and 
they have an eye for practical issues and potential situations that may not be obvious to risk 
and security theorists.

There’s an obvious challenge in such groups. Each specialism has its own language, jargon 
and methods. To make those meetings really effective, we devised what we call the “Rude 
Protocol”. The eagle-eyed amongst you may recognise that term. The Rude Protocol was 
mentioned in our very first article for the TPSO magazine as a kind of meeting etiquette, a 
way of promoting clear communication. It has four simple rules:

• If you don’t understand what is being said, ask for a fuller explanation without 
embarrassment

• If you are asked to explain something, do so without patronising or impatience
• If you disagree with what’s being said, say so without sarcasm
• If somebody disagrees with you, discuss it without taking offence

Funnily enough, these are rules that will come naturally to many frontline officers who are 
skilled in defusing confrontation and difficult situations. It may be harder for some of the 
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other specialists to adopt these habits.

The random-looking ramblings in this article may be a clue to the fact that we are still trying 
to work it out, to think through what the issues are and how to tackle them. But we thought it 
would be a good idea to share it early and ask for suggestions or comments from the people 
that know about security at the sharp end.

Andy Blackwell.

Director, 3DAssurance.
Andy is widely acknowledged as a SeMS and aviation security expert. As 
Head of Security at Virgin Atlantic, he was the first to implement the SeMS 
Framework.  Now a leading SeMS exponent, Andy has authored numerous 

articles on SeMS and security, and speaks regularly at international 
security events.

John Wood.

Director, 3DAssurance.
John was responsible at the UK CAA for developing the SeMS framework, 
working with and guiding many industry stakeholders. Experienced in 
design and implementation of effective strategic change in public and 
private sectors, John has been a lead designer of numerous governance, 
risk and compliance systems.

www.3dassurance.com
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Alcoholics Anonymous

www.alcoholics-anonymous.org
0800 9177 650

Gambling Aware

www.begambleaware.org
0808 8020 133

Health and Safety Executive

www.hse.gov.uk
03453009923   /   01519229235

National Business Crime Centre

www.nbcc.police.uk
0207 161 6664

Environmental Health Department
via local councils

www.gov.uk/find-local-council

Citizens Advice Bureau

www.citizensadvice.org.uk
03454 040506

Frank (Drug Advice)

www.talktofrank.com
0300 123 6600

GMB (Trade Union)

www.gmb.org.uk
020 7391 6700

Minimum Wage Reporting

www.gov.uk/national-minimum-wage-rates
via ACAS 0300 123 1100

NASDU

www.nasdu.co.uk   
01483 224320

Useful Contact Information!
In alphabetical order, not necessarily in order of greatest need! 

Useful Contact Information
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NHS Direct

www.nhs.uk
Call 111

Police Non-Emergency

www.police.uk/information-and-advice/reporting-
crime

Call 101

Relate (Relationship Help)

www.relate.org.uk
0300 100 1234

Samaritans

www.samaritans.org
Call: 116 123

Security Industry Authority

www.sia.homeoffice.gov.uk
0300 123 9298

Security Institute

www.security-institute.org
02476 346 464

Speaking Clock

www.speaking-clock.com
Call: 123

Step Change (Debt Help)

www.stepchange.org
0800 138 1111

Trading Standards (via CAB)

www.citizensadvice.org.uk/consumer/get-more-
help/report-to-trading-standards/

03454 040506

Unite (Trade Union)

www.unitetheunion.org
020 7611 2500

Think we need to add anything to this list? 
Let us know:  admin@peerpublishing.ltd
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Stronger together: 
Collaboration is the way to fight crime in the UK

Last month marked one year since the pandemic was officially declared and the first 
lockdown introduced. As people and businesses changed the way they work, in some cases 
overnight, firms were forced to deal with the challenges of having empty buildings, while 
keeping their guard up to protect themselves from ‘traditional’ security issues, such as 
burglary and trespassing.

At Mitie, the pandemic didn’t change our core objective of keeping sites and people safe, 
if anything it made it even more important. And, in the spirit of the nation working as one, 
it encouraged us to further the way we work with other organisations – police, industry 
bodies and even competitors – to keep the UK running. However, as people and businesses 
adjusted to the new environment, the focus of our collaboration with public and private 
sector organisations shifted to helping fight crime, which affects people, businesses and 
communities throughout the nation.

Keeping the UK running

Looking back to the beginning of the pandemic, it’s fair to say that the collaboration with 
public and private sector organisations started as Coronavirus infections increased and the 
lockdown was announced. As closing a building is not as simple as just switching the lights off 
and closing the door, we worked closely with customers to keep their sites safe. For instance, 
we helped several clients roll-out technology-led security solutions to enable security teams 
to create and update incident reports. And, with access to real-time information more 
important than ever, we also deployed our Merlin app more widely, allowing our frontline 
colleagues to quickly access updates and guidance on how to respond to issues. Not only has 
this reduced the time our Security Officers spend on administrative tasks, it has also given 
our customers peace of mind as they’re able to keep track of what’s happening at their sites, 
with all the information available at the click of a button.

As restrictions changed people’s habits, our efforts also focused on ensuring we were able 
to help our customers deal with sudden changes in demand. This included offering more 
flexibility in our service delivery, for example, supporting one of our airport clients meet 
sudden changes in passenger numbers. Meanwhile, for one of our national supermarket 
customers, we mobilised over 1,000 additional Security Officers in just one weekend, to 
support with the increasing number of people visiting the stores and ensure their safety.
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As these sudden changes in demand became more frequent, we had to step-up our 
recruitment drive. However, with lockdown restrictions and social distancing measures in 
place, we couldn’t offer training for any new Security Officers in the traditional way. So, we 
started working with the Security Industry Authority (SIA) to develop online accreditation 
courses. This partnership allowed us to continue supporting our clients’ evolving needs and 
to offer training opportunities for people looking to join the security sector.

With helping to keep people safe and the UK running at the top of the agenda, the security 
industry came together to help the government fight Coronavirus. For example, working 
closely with competitors, such as ISS, Serco and CBRE, we helped set-up the UK’s ‘field 
hospitals’, such as NHS Nightingale London, North West and Dragon’s Heart Hospital, in a 
matter of days. In addition, we, like many other private sector companies including G4S, 
Sodexo and Boots, stepped in to manage over 100 COVID-19 test centres throughout the UK 
to help control Coronavirus infections, preventing further spread.

Returning to work

As the lockdown restrictions were eased in September 2020, we focused on helping our 
customers ensure their employees could return to the workplace safely. This included 
creating ‘security checklists’ and working closely with other Mitie colleagues to ensure 
buildings were safe for employees, especially after some sites had spent weeks in 
hibernation. By doing this, we were able to take some of the weight off our customers’ 
shoulders and allowed them to focus on keeping their business running.

Working closely with our suppliers, we promptly launched thermal imaging cameras to help 
identify people with a potential fever. By rolling-out these fever-screening solutions alongside 
guidance for Security Officers on how to support people that may be showing Coronavirus 
symptoms, we helped reassure our customers’ staff that their employer did everything they 
could to reduce the risk of infection.

And, with ‘traditional’ security issues still a concern, we’re using our experience to continue 
helping our customers put in place measures to keep buildings secure. Indeed, in January 
2020, we used our expertise to help one of our insurance clients implement crime prevention 
solutions across its HQ and to become the second organisation in the City of London to 
achieve the prestigious ‘Secured Environments’ accreditation. Although the solutions were 
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implemented before the pandemic, having achieved this police-recognised accreditation has 
given our customer peace of mind that their people, property and information is safe even 
whilst the building is at low occupancy.

Beyond the pandemic

As people and businesses became accustomed to living with the restrictions, we committed 
to bridging the gap between the public and private sectors to help keep customers and 
communities safe. For example, using our technology-led security solutions, many of 
our national retail customers are now sharing information, such as criminal behaviour, 
anonymously. This information is then compiled into a single report sent to local Police 
Forces to help build cases against organised crime groups, playing our part in keeping 
criminals off the streets.

We know that there is more we can do, so we recently partnered with Crimestoppers, the 
independent charity, to ensure we’re able to continue sharing relevant information. With 
hundreds of customers across every sector, this collaboration is also helping create new 
relationships between Crimestoppers and businesses that have not worked together before. 
This will encourage more businesses to take part in the efforts to prevent and solve crime.

Through our partnership with Crimestoppers, we’ve also created a dedicated Rural Crime 
Thought Leadership Group to help tackle rural crimes, such as theft and property damage, 
which costs families and businesses millions of pounds every year. The Group, which also 
includes the Police Crime Prevention Initiatives and several organisations with a significant 
rural presence, is using its members’ expertise to develop strategies that help keep people 
and communities across the UK countryside safe.

In addition, in a joint effort with our supermarket clients, we’re using our experience and 
expertise to advise the National Business Crime Centre on initiatives to help fight retail crime 
throughout the UK, hosting the first joint workshop last month. The National Business Crime 
Centre will use these insights to develop and implement strategies to tackle retail crime, such 
as shoplifting and fraud, that costs businesses millions of pounds every year.

Collaboration in the future

From suppliers to competitors, private to public sector organisations, the Coronavirus 
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pandemic brought the nation together and demonstrated what we can achieve when 
we work as one. As we move past the pandemic, it’s important that we don’t forget this 
lesson and continue collaborating. At Mitie, we’ve already partnered with many different 
organisations to help keep communities safe and, on a personal level, I’m passionate about 
ensuring we continue to lead the sector in collaboration.

Regardless of the shape this collaboration takes, it’s important to remember that it’s thanks 
to the work of our colleagues, including Security Officers and Analysts, that we’ve been 
able to help keep the UK running during these challenging times. By combining the best 
of intelligence, technology and people, the security industry will be able to tackle whatever 
threats are around the corner.

Barrie Millett

Barrie is Director of Assurance at Mitie Security in the UK, 
Chair of the West Midlands Board of Cross Sector Safety 
and Security Communications (CSSC) and an Advisory Board 
Member for the International Security Expo.

An energetic and passionate senior executive with an 
outstanding record of building and developing high 
performing teams in the operational risk and resilience 
arena, with an ability to develop exceptional stakeholder 
relationships including at government / agency level and 
successfully drive forward change initiatives.

Barrie is a hugely respected leader in the UK security sector.

https://www.mitie.com
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Does The Uk Security Industry Need Wage Regulation?

In Ireland we will soon have our third employment regulatory 
order signed into law for the security industry. An employment 
regulatory order (ERO) is essentially a piece of regulation which 
sits under an Act and is legally binding and enforceable. It 
sets out the minimum rates of pay and working conditions for 
sectors. I’m not saying that we have it perfect. We are a long 
way from perfect, but we are better off as an industry than we 
were before we had an ERO. The ERO has given many security 
operatives the freedom to make a living purely from security 
without being forced to have second incomes or leaving them 
further open to corruption or malpractice to make ends meet. 
In this article I’ll go through both the pro’s and cons of the 
system and let the UK security professionals decide if they see 
a benefit for their industry.

Why do we have it?
The government decided long ago that certain industries (security, cleaning and formerly catering) 
which were traditionally low paid but carried additional costs of entry and additional risk should be 
paid a minimum rate to stop the quality of these services falling below an acceptable standard. That’s 
the genesis of the system. While these services are acknowledged as low skilled or semi-skilled they 
are also acknowledged as being essential to functioning services across society. ERO’s were brought in 
to support this and ensure that there was continued supply of workers into these services due to the 
reward of increased pay with potentially higher skilled workers being attracted over time. Some of the 
ERO’s have been challenged by employers as being unconstitutional and anti-competitive but thus far 
they remain. This year there was a review of the ERO and despite an ongoing pandemic and strong 
lobbying from employer groups the Labour Court decided that an increased ERO was both necessary 
and in the best interest of the sector.

What’s in it
I’ll give a very quick high-level overview of what’s in the ERO here. Firstly, and most importantly are 
wage rates. The minimum wage rate to enter the security industry as a security officer in Ireland is 
currently €11.65 (£9.92) per hour which will rise to €12.05 (£10.26) in June 2021 and again for the next 
2 years topping out at €12.90 (£10.98) in 2023 when the ERO will be reviewed again.

Overtime rates apply over 48 hours at a 1.5 rate (can be averaged over 6 weeks roster cycle)
There will be a new unsocial hour’s premium for night workers of €8.40 (£7.15) per shift worked. This 
will be mandatory from next year.

There is a mandatory personal attack benefit paid to officers of up to 10 weeks paid leave if attacked 
and injured at work.
There is also a mandatory sick pay scheme (to work alongside government benefits) and mandatory 
death in service payment.

Bear in mind we also don’t have self employed or sole trader security operatives over here. They are not 
allowed due to mandatory company licencing which would require a sole trader to become a security 
company at a lot of expense.

Positives
The obvious benefits lie in increased income for the industry and increased job security. That can only 
be a positive. The ERO maintains the security industry minimum pay rates at 17% above minimum 
wage although is it still slightly behind the living wage over here.

The ERO makes the security industry a more competitive industry against others in attracting entry 
level talent. The average entrant to the security sector is a low or semi-skilled worker and we have 
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traditionally competed with sectors such as retail and hospitality for recruitment.

An increased wage rate can go some way to offsetting the cost of entry (training and licencing) and 
any upskilling required to maintain licencing.

Negatives
An ERO undoubtedly benefits larger suppliers who can reap the rewards from economy of scale. 
Many small security providers argue that they can no longer compete with larger competitors on price 
due to the ERO. My opinion on this is that smaller providers shouldn’t be trying to compete on price. 
It’s a losing business strategy to start with.

A further issue is that since the introduction of the ERO the minimum has become the standard. Most 
employers advertise at the entry rate and quote their customers based on that rate so it reduces the 
ability to raise wage rates of experienced or top performing individuals over time.

Summary
I’m not saying that mandatory wage rates are right for the UK industry. In a lot of ways, it’s 
not my place to say it. I don’t work in your industry, but I do see many parallels between the 
UK and Ireland. If we want a better industry, then we have to have an environment where we 
can compete with other sectors and where a person can make a living to support themselves 
and their family. This is just food for thought on how an industry might begin that journey.

Tony O’Brien.

Tony is a highly respected specialist in the field of security, safety and 
the management of conflict and risk in organisations. International 
celebrated for his informative website : www.securityoperative.ie 

Tony is also a top industry consultant, who on a daily basis 
helps organisations develop solutions to their risk and conflict 
management issues through formulating effective processes and 
designing training, policy and risk assessments to meet real world 
challenges. 

Based in Ireland, he’s also qualified as an expert witness in the use 
of force, and most security related fields. Tony is also a QQI subject 
matter expert for the security and safety sectors and Winner of the 
2016 IITD Rising Star Award.

https://theprofessionalsecurityofficer.com/
http://www.securityoperative.ie 


https://theprofessionalsecurityofficer.comPage 43

The TPSO Magazine  
“International Security Industry Champions List”

 In recognition of the growing international readership of TPSO magazine and the 
superb global leaders that have come to our attention, the “Key People in Security List” is being 
revamped and updated to more fully recognise and celebrate the outstanding work of the 
World’s top industry professionals, across all sectors.

 This list will grow to contain the names of the Men and Women that wield positive 
influence, actively work to improve standards, and freely share their knowledge and experience 
for the benefit of fellow industry professionals, at all stages of their careers.

 This is NOT a league table, and the exceptional professionals listed are not ‘ranked’ 
each year. All are simply leaders in their respective fields and countries, and stand equally 
recognised, admired and respected. Neither is this a list of large company CEOs who may do 
excellent work for their organisations and their shareholders, but have little impact in influencing 
the development of our industry. The “TPSO International Security Industry Champions List 
(ISIC)” contains the industry movers and shakers, the roll models, the inspirational leaders, the 
champions and vocal campaigners. In short, this list contains the people making a difference, and 
all are shining examples of dedication to the Security industry.

 YOU can nominate the people that inspire you or that have earned your admiration and 
respect. We also accept self nominations as we know that not all of the people around you have 
the time to sing your well earned praises or are aware of the full extent of your work....

Follow this link to the short nomination form:  
https://theprofessionalsecurityofficer.com/ 

nominate-someone-for-the-tpso-key-people-directory/

 People may drop off the list when they retire or move away from active participation in 
the security industry, but admission to the ISIC List is an acknowledgement of both previous 
and ongoing achievement and will not be affected by fashion or popularity.
It only remains for us to congratulate all those listed on the TPSO Magazine, International 
Security Industry Champions List!
  
 April 2021 sees the addition of a single, and very well deserved, addition to the ISIC list. 
We welcome Figen Murray, an internationally recognised campaigner for increased standards in 
safety at public events and the driving force behind new “Protect Duty” legislation currently being 
discussed by the UK Government, and widely known as “Martyn’s Law”.
 Martyn, her Son, lost his life in the 2017 Manchester Arena suicide bomb attack.....

 
Not all nominations are successful. Any unsuccessful nomination may be appealed with new 
information and evidence, however the decision of the Directors of Peer Publishing Ltd. is final.
If any information we publish about International Security Industry Champions List members 
is incorrect or out of date, contact from the person effected or their representative would be 
appreciated and we will endeavour to get any amendments made without unreasonable delay. 
Contact Admin@PeerPublishing.Ltd
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Name Title/Speciality Organisation Website
Ackroyd, Stephen Senior Lecturer, Aviation Security Bucks New University, UK https://bucks.ac.uk/home
Bassett, Graham Managing Director GBRUK Ltd http://www.gbruk.com

Bell, Richard Head of Global Cyber Security & IT 
Compliance. Micro Focus www.microfocus.com

Berkoff, Andrea Editor City Security Magazine https://citysecuritymagazine.com
Betts, Robert Director Elite Academy of Security Training http://www.elite-securitytraining.co.uk
Blackwell, Andy Managing Director Blackwell Security Consulting http://www.blackwell-security.co.uk
Brown, Jason Chairman Security Professionals Australasia https://www.linkedin.com/in/jasonbrown7
Burnett, Allan Operations Director SecuriGroup https://www.securigroup.co.uk
Burns, Alan EMEA Security Manager Lenovo https://www.lenovo.com
Butcher, Sam Business Director – Security Atalian Servest www.atalianservest.co.uk
Butlin, Bonnie Executive Director Security Partners’ Forum https://www.linkedin.com/in/bonnie-butlin
Chapple, Mark Managing Consultant SRSRM Ltd
Cooper, Roy Managing Director Professional Security Magazine https://www.professionalsecurity.co.uk

Cresswell, David Director International Security Management 
Institute https://www.ismi.org.uk

Currie, John Executive Director National Association for Healthcare 
Security http://www.nahs.org.uk

Dakin, Carl Director Silverback Security Academy Ltd www.silverbacksecurityacademy.com

Davies, Rollo Managing Editor: TPSO magazine / Brand 
Ambassador: Wagestream

The Professional Security Officer 
Magazine (TPSO Mag) https://theprofessionalsecurityofficer.com

Drury, Paul Global Director of Corporate Security Experian https://www.experian.co.uk
Dyson, Graeme Physical Security Consultant Morrigan Risk https://www.morrigan-risk.com
Fell, Rowena Global Technology Risk Operations Leader EY www.EY.com
Fellows, Ray CEO Eclipse Strategic Security https://www.eclipse-strategic-security.com
Folmer, Mark Vice President – Security & Industry Robotic Assistance Devices https://roboticassistancedevices.com

Frankland, Jane Author & Champion for Women in Cyber 
Security Cyber Security Capital http://cybersecuritycapital.com

French, Peter (M.B.E.) CEO SSR Personnel http://www.ssr-personnel.com
Gardner, Frank Security Correspondent BBC

Geddes, Will Managing Director International Corporate Protection 
Group http://www.icpgroupcompanies.com

Gillespie, Mike Managing Director Advent IM Ltd https://www.advent-im.co.uk

Gips, Michael Principal Global Insights in Professional Security 
(GIPS) http://www.gipsinsights.com

Greenaway, Nicola Managing Director International Security Expo (ISE) http://www.internationalsecurityexpo.com
Henig, Ruth (Baroness) President The Security Institute https://security-institute.org

Hill, Steve CEO National Association of Security Dog 
Users https://www.nasdu.co.uk

Hole, Dan Managing Director Olive Tree Training https://www.olivetreetraining.co.uk
Hopla, Brian InfoSec & Compliance Officer IT Lab
Hurst, Ellie Media Manager Advent IM Ltd https://www.advent-im.co.uk
Hurst, Mike Director HJA Executive Recruitment www.hja.co.uk

Ingram, Philip (M.B.E.) International Defence & Security, Journalist 
& Consultant Grey Hare Media https://greyharemedia.com

Janes, Jason Head of Security Aspers Casino, Westfield, Stratford. www.aspersstratford.co.uk
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It Is Dangerous To Walk Alone.

Security by its very nature is complex and as such, no matter how large a company you are, 
it is unlikely that you will have the wherewithal to meet all of the potential threats that 
could be presented.  

The Manchester Enquiry into the horrific attack perpetrated by Salman Abedi where he killed 
22 people on 22 May 2017, is highlighting many of the difficulties caused by multiple agencies 
being responsible for different parts of one venue. As the enquiry slowly and rightly unpicks 
what has happened the one conclusion that is jumping out before the judge says anything in 
that all of the different organisations involved need to operate together much much better.

One of the victims of that horrific night was a young man called Martyn Hett, his mother, 
Figen Murray started a campaign with Nick Aldworth a former National Coordinator (Protect 
and Prepare) with Counter Terror Police UK (CTPUK) to deliver what they billed as Martyn’s 
Law.

Martyn’s law will become the new Protect Duty and when enacted will require a coherent 
counter terror plan, mitigation plan and risk assessment.  This will force different entities 
to work together in a more formal way. The need for this was summed up in a statement in 
the Martyn’s Law final report that said, “Of the estimated 650,000 crowded places in the UK, 
only about 0.2% are prioritised to receive direct support from the states networks of counter-
terrorism experts.”

However, the government recognises the need for security agencies to work together in a 
much more coordinated way. At present the intelligence organisations all contribute to the 
Joint Terrorism Analysis Centre or JTAC but they don’t do anything to coordinate operations. 
The next logical step was announced by the Prime Minister as part of the Governments 
Integrated Defence and Security review which introduced a new Counter-Terrorism 
Operations Centre, a new Situation Centre to boost national resilience and a new National 
Cyber Force, underpinning the increasing importance of cyber in all that happens.

Of course, for those from a military background doing things on operations in isolation has 
never happened.  Deployed military headquarters are hives of multidisciplinary planning and 
coordination of activity ensuring one person has proper control over all of the assets needed 
to deal with the tasks in hand.

However, multidisciplinary, multi-agency command and control for incidents exists outside 
the military in other public service organisations with the “Gold, Silver, Bronze,” command 
and control structure that provides a framework for delivering strategic, operational and 
tactical responses to an incident or operation.  It is just there has never been a dedicated 
national control centre for highest level incidents (such as the COVID Pandemic response) 
until now.

It is often clear that even with those processes in place and the Joint Emergency Services 
Interoperability Principles (JESIP) that aim to help the blue light services ensure that their 
initial response to major incidents is more organised, structured and practised, and that 
they recognize the need to ensure they constantly update their working practices and learn 
from events of the past together and not just in isolation, Manchester has shown it doesn’t 
always work no matter how often practised.  This just practices the public sector elements 
of response, there is nothing mandating the inclusion of the private sector. Hence the hope 
behind Martyn’s Law is that this will happen.
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The biggest barrier to the private sector carrying out this level of coordination, planning, 
rehearsal and more is simply cost and as it isn’t mandated at the moment then outside 
a few of the larger and better resourced security providers it is difficult for companies 
to commit resourced in the preparation phase.  However, Manchester highlights very 
clearly the need.  

As Martyn’s Law or the new Protect Duty comes into being and it is still some way off, it 
will likely impact the cost of security for different events, and this will be something that 
the industry will have to prepare event providers for.  Being a piece of legislation, it will 
be easier for event providers to justify and plan costs.

In a recent interview for the International Security Journal, Barry Palmer told me that, 
“good collaboration with others including other local businesses and the police, good 
intelligence sharing and the ability to gain wider awareness through professional 
organisations such as the International Committee for Museum Security (ICMS) for 
industry expertise were key to providing the best security environment.”

If we look at the highest levels, Governments secure their interests through cooperation 
and understanding through bodies like the North Atlantic Treaty Organisation (NATO), 
or the Organisation for Security and Cooperation in Europe (OSCE) and police cooperate 
internationally through the likes of INTERPOL and EUROPOL.

It therefore shouldn’t be a huge jump to understand the real benefits of greater public 
private cooperation, my only surprise is it has taken so long and a huge tragedy to 
stimulate the Government into mandating cooperation that should be part of all of our 
best practice on a daily basis, no matter what level we work at.

The threat landscape also dictates the need for greater teamwork and cross organisation 
cooperation. The cyber threat is everywhere and growing but I for one to hack a network 
would hack a human with access; that is how spying happens and is something, if done 
right, no IT network administrator would ever know about.

Security is an all-encompassing and increasingly complex art.  So if you find yourself 
trudging a lonely path then it is time to change, as to do your job properly you need a 
cooperative, multi-disciplinary and multi-agency approach.

Philip Ingram MBE.

Philip Ingram is an internationally respected defence and security journalist 
and consultant. Building on a long and distinguished military career, retiring as 
a full Colonel, after performing intelligence, counter-intelligence, security and 
planning roles, whilst on active service. He is also the man behind the rapidly 
expanding, and highly regarded, organisation, Grey Hare Media. 

Philip is a strategic thinker and recognised subject matter expert on issues of 
international security, defence and geo political events.....

www.greyharemedia.com
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The Business of Security is Business: 
 A Professional Development Consideration

The challenges presented by the Coronavirus pandemic over the past thirteen months are 
unquestionable. Many in our industry have found themselves redundant, others perhaps 
in a state of flux due to a series of national lockdowns, re-openings, and an ever changing 
landscape in the wake of the pandemic. Although we live in uncertain times, one certainty is 
that the security industry will persevere and continue to evolve regardless.

As with times of uncertainty and change come opportunity, for many this period has been 
an opportunity to develop themselves. As the Summer months approach many will be 
contemplating undertaking an academic programme of sorts in September, an admirable 
endeavour regardless of the choice of subject. Choosing a programme, however, is not 
necessarily clear cut, the obvious choice, a security related degree while undoubtedly useful 
might not be the only option.

This is not based on personal bias, as someone currently undertaking a master’s degree 
programme in security and risk management, I advocate for anyone choosing to develop 
themselves in the area. That being said, I truly believe some should give consideration to a 
business education. As some may gather the title of this article is a riff on a quote by famed 
economist Milton Friedman who famously stated, “the business of business is business”, I, for 
one believe this rings just as true for the security industry.

In essence everything that we as security practitioners do, much like our colleagues in any 
other function contributes to the achievement of organisational objectives. Our business is 
security, but the business of our employers and their clients is ultimately business. So, what 
does this mean? To enhance our standing, add value, and potentially advance our careers (as 
most undertaking an academic programme do), I believe there is arguably more value to be 
found in developing our knowledge and competence in an area that fundamentally influences 
our actions rather than honing the quality of the actions themselves.

By this, I believe the best metaphor is that of the iceberg, the tip of the iceberg is obvious, it’s 
the duties we’re familiar with undertaking on a regular basis, the bread and butter of what we 
do. The submerged area of the iceberg are the deep-rooted unseen factors that necessitate 
our existence in the organisation such as: the achievement of competitive advantage, 
business strategy, the external and internal business environment, etc. The people who 
understand the tip of the iceberg best are the security function who at an estimate are likely 
to account for less than 3-5% of most organisations. The majority of the other 95 – 97% are 
the various functions for which the business vernacular expresses their concerns, activities, 
and interests. To extend our personal influence and become more effective we need to 
understand their concerns, rationalise their activities in an organisational context, and 
partake in their interests, in this sense their business become our business, too.

So, as a security practitioner what are the benefits of an education in business?
Firstly, for those working for contract security providers it is worth noting that the further you 
progress within your organisation the more emphasis will be placed on your competence 
in the fundamentals of business rather than security. Account management, business 
development, and operations management will all place a demand on skills such as 
relationship management, procurement, performance management, budgeting, etc. all of 
which can only stand to be enhanced through an education in business. Often the skillset that 
brought you to the dance does not prepare you to be a good dancer, one of the anomalies of 
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management.
Secondly, as I have written in previous editions, an understanding of business will not only 
improve your personal influence and credibility in the organisation as a security practitioner 
but that of the entire security function. Being a person who is seen to understand the 
organisation and its concerns by interpreting and engaging in the concerns of other functions 
enables you to distinguish yourself as a valuable resource in a function that is often deemed 
a non-productive cost. This is a benefit as both a form of personal branding and stands to 
improve the security function’s relationship with key stakeholders.

Thirdly, an understanding of business can only stand to improve your ability as a security 
practitioner. A strongly developed knowledge of various business functions serves to add 
context to your role in the organisation, improve your effectiveness, and add to your ability to 
identify vulnerabilities in processes and thus contextualise risk.

Drawing from personal experience, as someone who undertook and successfully completed 
a business degree programme I’ve been questioned on several occasions as to why I chose 
to do a business rather than security degree. The answer is relatively simple, I reviewed my 
previous education, reflected on where I was in my career, considered what I would ideally 
like to do over the next number of years, and researched how I could get to that point. Once 
this process was completed a business degree appeared to be a wise investment in my both 
myself and my future, that is not to say it’s the unequivocal best choice and invalidates all 
others but merely that it was right for me.

If nothing else, the purpose of this article has been to spur an idea in the minds of anyone 
contemplating further education or reviewing the range of available professional and 
academic programmes to broaden their options.

Our business might be security, but the business of security is business itself.

Cúchulainn Morrissey.

Cúchulainn is a security risk management consultant and managing director of Celero Consultancy. Cú assists organi-
sations to reduce risk and limit liability through site security surveying, audits, and the provision of bespoke training 

solutions. As a business (hons) graduate, holder of diplomas in areas including learning & development and asset 
risk management, and a current MSc security and risk management student through the University of Leicester, Cú is 

among the most qualified security professionals in the Rep. of Ireland.

Connect with Cú – https://www.linkedin.com/in/cumorrissey/

Contact Celero Consultancy - https://celeroconsultancy.ie
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TPSO Magazine’s Corporate Partners!

The Professional Security Officer Magazine works closely with a small group of outstanding 
quality organisations, who support our goals and objectives. These organisations meet our 
ethical and professional standards and are wholeheartedly endorsed by TPSO as exceptional 
companies in their respective fields. Many apply. Few are accepted. In return for the 
financial assistance that keeps the magazine FREE, and not overwhelmed by advertising, we 
enthusiastically support and promote them to the Security Industry. 

Being a TPSO corporate partner is a mark of quality and we salute our 2020 /2021 allies.

If you have a company that operates in the UK security industry and would benefit from the 
substantial exposure and support that TPSO magazine can provide, both in our publications, 
and across our social media outlets, then why not get in touch and find out about the 
substantial advantages that Corporate Partnership brings.

Drop Mike O’Sullivan a line at: admin@peerpublishing.ltd
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Future Of Private Security Control Rooms.

Go ahead caller. ”There’s a fire alarm going off in a block of flats”,
Controller, “what’s the location?”
Caller “Half way up the wall.”

Making sense of confusion is part and parcel of a control-room job. Being able to obtain 
relevant information in a controlled manner from a caller who is in a heightened state of 
panic can be extremely difficult, and where there is the potential for loss of life even more so. 
And time, as they say, can be the difference between life and death.

I’ve been fortunate to have been involved technically and operationally with military airborne 
(51Sqn RAF) and ground based control rooms for the emergency services, safe-city/CNI/
border surveillance in the UK and abroad, so I’ve seen some of the challenges from both sides 
of the field.  

I won’t go into the politics of there being less Police on the streets, but certainly trying 
to report an issue such as suspicious activity that isn’t deemed an emergency via the 
101 number takes a lot of patience in being kept on hold and being told that “your call is 
important to us”. That amount of time waiting when you’re working in a busy non-police 
control room just isn’t possible. The 101 number was set up in 2011 to take the pressure off 
the 999 system – which incidentally is 84 years old this year! The 101 number was devised 
as a shared system between the Police and a number of other agencies such as social care, 
housing, environment and health. However, cutbacks in funding resulted in all but the Police 
abandoning the system.

A bit of 999 trivia - The original 999 system was devised after a fatal fire in Wimpole Street 
in 1935, and initially only covered a 12-mile radius around Oxford Street. The criteria to the 
public for its use were simple, “for instance, the man in the flat next to yours is murdering his 
wife or you have seen a heavily masked cat burglar”.

In the recent report ‘A Call for help: Police Contact management through call handling and 
control rooms in 2018/19’ the authors highlighted three important issues: -
The public is making less use of the 101 number as many forces don’t respond within a target 
time, and so rely on 999. The increase in 999 calls between 2016/17 and 2018/19 was 11/1%.
Police are taking on issues that other organisations can no longer manage due to falling 
resources.

Crimes and incidents involving vulnerable people are rising.
I raised the following question on Twitter recently: -

The question seemed to resonate with quite a few people, especially from the private security 
sector. Are the emergency services missing a trick in not aligning the technology of private 
security control rooms with their own? The Police in the UK have approximately 129,000 
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full-time equivalent Officers, while there are roughly 364,000 active SIA registered Officers 
– nearly three times the number of people on the ground, capable of feeding back relevant 
and timely information to their respective control rooms. So why not utilise a readily available 
resource?

The Security Research Initiative conducted a survey of 1000 Police Officers in 2019, related 
to collaborative working. The results were predictably depressing. While both parties had 
a general interest in the concept, there was a large level of mistrust, with 70% of Police 
believing that private security plays a minor role in public safety. Police believed the level of 
training and discipline they have was absent from that of the Private Security Industry. Some 
of this criticism maybe warranted, but I doubt that many in the Private Security Industry 
would want to be the equivalent of poorly paid Police Officers.

It could be feasible however, for collaboration between control rooms. But the route and 
solution taken would vary greatly in cost. Whereas an emergency service control room is - by 
comparison to a private security control room (PSCR) - cash rich in both capital and revenue, 
capable of putting forward annual budgetary requirements from its local authority to get 
upgrades on the latest ICT systems and software. The Private Security control-rooms by 
comparison are rarely in a position to invest hundreds of thousands or millions into a control-
room where the return in investment is low, as the end-client very much drives the price 
down.

A project I was involved in covering the UAE (minus the Sultanate of Dubai) provided control 
rooms and infrastructure to cover the entire border and all Critical National Infrastructure 
with RADAR, CCTV and comms, while also providing hi-resolution CCTV and traffic flow 
data to cover both the cities and highways. All the systems fed back to regional/specialist 
Control-Rooms that used the same core systems, were supported across the same dedicated 
networks, and were linked to numerous Government databases such as residency, 
immigration, health, traffic, banking etc. This would allow for the instantaneous creation of a 
web of information about a person/group of interest. Not that such a system could or should 
be utilised here for fear of falling foul of GDPR etc, but it was interesting to see a system in 
which it all came together for the improvement of national security. A video on YouTube 
called ‘Abu Dhabi Traffic Police Car Chase – Safe City UAE’ gives an insight – albeit very 
Hollywoodish as it was filmed by the same people who produced ‘Fast & Furious’ - to some of 
its capabilities.

So, what is the best route for collaboration? Certainly, within the UK and Europe, it is 
extremely doubtful that the Private Security Industry could afford or even be allowed to 
adopt the secure and resilient emergency service radio network, which is currently Airwave 
TETRA, nor the forthcoming over budget/time ESN radio system that will provide near 4G 
services to the emergency services and other front-line resources. Neither would they be 
able to afford an upgrade to the same or similar command and control suites enjoyed by 
the emergency services, though these systems are far from standardised themselves and 
generally tie the users into a long-term relationship with the supplier.

Let me put forward a cost-effective alternative for consideration, that of a secure, resilient 
web-portal which would allow any non-999 incidents to be reported from registered Private 
Security Control Rooms to the emergency services, based on time and geographical location 
of the incident allowing the Private Security Control Room to select whichever service is 
required, and pass the relevant data/images/video. It is important to understand that 
this would only be for non-emergency intel and not to report a real-time crime or serious 
incident as they would still be reported normally via 999. The portal would provide valuable 
geographical situational awareness intel in real-time that may have relevance to ongoing 
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investigations and could also be used to receive notices from the emergency services that 
they believe to be relevant to a Private Security Control Room. While this is only a concept, I’m 
sure there are IT software companies out there who can bring it from concept to delivery in a 
resilient, secure cost-effective way.

However, a cautionary warning is that it is all well and good me harping on about having 
close collaboration and systems that share data securely. In my experience the failure to 
collaborate effectively, usually comes in the form of nonstandard techniques being used 
(irrelevant, incorrect or information being provided) and the need for all SIA badge holders to 
be able to clearly transfer data from what they are seeing in a clear and concise format. I have 
personally come across badged Officers who are unable to tell you what site they are working 
at, let alone use the NATO phonetic alphabet. Some have no situational awareness and seem 
to receive no regular ongoing training or effective supervisory oversight. Therefore, it is easy 
to see why the survey of 1000 Police Officers mentioned earlier came out with the conclusion 
that it did. As an industry, we need to professionalise, and do it urgently and correctly.

To move forward, an emphasis needs to be placed not just on the technology, but the national 
standardising of reporting techniques, the regular use of the NATO phonetic alphabet, and 
regular inhouse (6 monthly refresher training) that can all be verified annually by the likes 
of the SIA and the NSI.

Michael Capindale.

Michael is an internationally respected expert in the fields of CCTV and Command 
Centre operations, set up and design. He also has a growing reputation as an intelli-

gent and pragmatic security and safety technology commentator across social media. 
Working as a consultant in the UK and Eastern Europe, Michael is a professional at the 

cutting edge of C&C technological development and operational policy formation.
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From Policing To Private Security - A Career Transition

BEGINNING AT THE END
Coming to the end of a policing career either as a mid-service leaver or retiree, regardless 
of the amount of service at the point of leaving, officers need to be mindful and give serious 
consideration to what they would like to do next. The job market changes constantly and has 
been seriously impacted by Covid as has many others. If you have a personal hobby/interest 
or business idea that you have ready to roll out, all well and good. If not, then the Private 
Security industry lies ready to welcome you!  Utilising core skills and experience attained in 
Policing, Private Security is seen by some as a ‘natural route of progression’ as many of the 
operational practices are similar and require identical skillsets.  

Private Security is well placed as a subsequent career to Policing because it has a range 
of roles perfectly suited to former serving officers already accustomed to things like; a 
disciplined working structure, process adherence, legal compliance, observation skills, 
communications skills, uniformed / formal environment, dealing with confidential matters 
and information, incident investigation and report writing, acting in a gate-keeping capacity, 
conflict management, the calmness required to carry out certain roles in potentially violent, 
conflict and dynamic environments, thinking quickly, decisively and with confidence. Being 
security minded is already ingrained in Police Officers as a given.

What did the author of this piece do after Policing and did they make it into Private Security? 
Well after Policing I progressed through roles in Loss Prevention, Investigations & Security 
Management in a range of industries, building merchants, retail, FMCG, and then into Private 
Security (amongst other amazing opportunities) as a Close Protection and Surveillance 
Operative and over the following 7 years, I gained invaluable additional experience based on 
skills and training gained within Policing.

So, what is the chase, how do we cut to it? What are the roles that comprise a Private Security 
career?  The main sectors are the ones that require compulsory licensing through the S.I.A. 
(Security Industry Authority) and include Close Protection, Door Supervision, Dog Handlers 
and Manned Guarding. Other roles such as private investigators and security consultants do 
not yet need licensing but more than likely, will do eventually.  Of course, as an officer you 
retain your SC clearance for up to 10 years after leaving the service and so this alone can 
open up particular avenues for employment in the Cyber and Investigatory fields.

GETTING YOUR MIND RIGHT
For those embarking on that journey, to increase their chances of a successful transition, one 
needs to think about the mental health aspect, something extremely personal to each of us. 
Before joining the Police service, you are a member of the public who is then given specific 
powers that are only given to those that hold the warrant card and when you give that  up 
and are no longer able to exercise those powers or retain certain autonomy any longer, that 
is a one major adjustment – some work through that very well, but others not so.  
Be prepared to not always being in command of situations and not having the overall position 
of authority and autonomy.  

Be prepared, you will find yourself in organisations and roles where you are not the head 
honcho, if I can put it like that.  Trust me, although an intangible feeling to have to qualify, it 
is quite an adjustment to make and a psychological impact and change that should not be 
underestimated.
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LEVERAGING PREVOUS EXPERIENCE
It is extremely important to identify and acknowledge your skill set, what you can bring to 
your next role, and encouragingly there are many post service organisations that support all 
service leavers, not just from the military and they can help you establish what those skills 
are, identify where the opportunities are and how best to secure your next role within the 
industry.  Key organisations specialising in assisting officers embarking on a career transition 
are Blue Line Leavers, Ex-Job Recruitment, and Emergency Services Career Transition, all 
three are founded by former serving officers who offer support, advice, potential job leads, 
CV advice and can walk the talk in terms of what it’s like to embark upon that career transition 
outside the world of policing.
The list of transferable skills an officer can take into the private security industry is substantial 
and valuable and a few were mentioned earlier in this article.  There is no room for ‘I was 
just’, you don’t get to be just a police officer. EVER !

And of course, having a stellar jargon free CV (although courtesy of Line of Duty, everyone 
now knows what CHIS means don’t they!) will be your one of your best assets.  Your CV is 
your career billboard, the document designed to get you sat in front of that hiring manager 
and ultimately conclude the conversation with a firm elbow bump ands onto that career 
within private security industry.

NURTURING YOUR NETWORK

Fortunately, the transition from Policing to Private Security is a well-trodden path, there are 
many former officers that have gone on to successful careers out there with plenty of advice 
for those considering entering the world of Private Security.  Other sources of advice are 
current and also past colleagues who have already made the leap to the other side.

Many roles within the close protection and asset protection sectors for example, are filled on 
a referral basis, by knowing the right people who can nominate or put you forward, can speak 
to your character and experience as being someone capable of carrying out that particular 
role (on top of any licensing and certifications requirements) and fitting into an extended 
team and environment.
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Social media forums are constantly evolving as excellent locations to source and establish 
new professional networks and connections. LinkedIn and even Facebook will have pages 
with great sources of job leads and contacts, news and information that can be used to 
further one’s private security career.  I obtained my first role with an UHNW private family on 
a residential security detail through Facebook.  An SOS had gone out on a page looking for 
a female operative and although I was not part of that group forum, I contacted the poster 
of the ad and asked to send my cv and details through anyway.  I consider myself fortunate 
because this was very much a case of being in the right place at the right time.  The working 
relationship with this private client family, lasted for more than 4 years and provided a 
professional launch pad for other tasks that I would not have otherwise had access to.  
The rest, as they say, is history.

Nurturing that network is absolutely the No.1 thing you must do, relationship building in the 
security industry is king and pays enormous dividends going forward.  People will remember 
you and be happy to help out in the future, but they need to know WHO YOU ARE. so, 
network like your life depends on it !!

So, once the decision has been made, you are confident going forward and you start to 
actively seek roles within the private security industry, the next important step is to seek 
out your own network  and most definitely set about establishing a professional industry 
related one.  The aim of a network is to get you exposure to companies, hiring managers 
and specialist recruitment agencies who have the knowledge and experience of this industry. 
They will value your previous experience and know how to harness the value of what it can 
bring to their organisations.

Sharon Haye.
Sharon has a wide ranging and distinguished background 
commencing in Policing, and moving to physical security 
management in both corporate and public sectors (NHS), later 
progressing through to close protection, private households, UHNW 
and private families.
With over 20 years high level experience in the security industry, 
Sharon is currently looking for the next exciting opportunity within 
physical security management.
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TPSO Product Review – Guardian Angel Micro Series Light

When my friend and boss of 
emergencyprotection.co.uk, Doug Sear, 
dropped me a line and said that he had a 
fantastic new range in stock and he was 
sending me a product to check out, I wasn’t 
all together sure what to think. Emergency 
Protection imports some of the most 
useful and innovative kit for the security 
industry and emergency services, that is 
available from around the world, so I was 
a bit excited...... but when an envelope 
containing a box about the size of a slightly oversized box of matches landed on my doorstep, 
I have to admit to feeling somewhat disappointed.
I needn’t have been.

The diminutive box contained a rather excellent new piece of safety equipment from U.S. 
manufacturer Guardian Angel.

The Guardian Angel Micro series is an amazingly compact yet powerful multi purpose light. 
No bigger than a box of matches this tough little USB rechargeable device comes with 
powerful LED lights on the front and back, and indeed top. You can choose from multiple 
colour options for these lights but the unit I was given had red LEDs to the front, bright white 
to the rear and indeed a single ultra bright LED light mounted on the top. Each set of front 
or rear lights can be set to flash in numerous different patterns or remain on or indeed 
off.  There is a torch function and a massively bright SOS signal mode. The brightness of 
the numerous LEDs can also be turned up or down to preserve battery life or for maximum 
visibility.

The unit is charged via a USB cable, provided, and gives remarkable amounts of operational 
use time for such a small device.
 So, who would use this clever little device?

As a motorcyclist, I’d find this an absolute life saver at night. Use the accessory part to clip 
it to an epaulette or the ultra strong magnet provided gives a whole range of mounting 
options... Please don’t set the light up to flash in an “emergency services vehicle style” though 
and stick it on the roof of your car..... Tempting as it may seem to cut through traffic, you’ll 
end up getting to your destination via the local police station receiving a great big fine as you 
go.
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This would be just fantastic for a cyclist. Nice bright white light shining forward and a flashing 
red light to the rear for maximum visibility. Or have the red light solid and the white one 
flashing. Whatever. The Guardian Angle can do that.

As a security professional? I’m an alarm response officer and having a white light illuminating 
my way, whilst leaving both hands free is a godsend. If you need to alert colleagues or indeed 
the Police, to your location this thing is genius. Set the red and white lights to max brightness 
and flash settings and you’ll be seen from literally miles away. I’ve tested it. I could see a 
colleague in dense woodland nearly a mile away as the flashing light bounced off of trees all 
over the place. Outstanding!

Car broke down? Stick this thing on the roof and the bright flashing warning light is going to 
be one hell of a lot more effective than a yellow vest or warning triangle!

This is already a massive hit across US law enforcement, and rightly so. It is a tough little unit. 
The American manufacturers website has videos of nasty people trying to destroy it! Once 
you’ve seen a truck run one over, watched it get buried in mud, thrown at hard surfaces and 
cooked on a BBQ, you’ll get the message. These are built to last. Built for emergency service 
professional use, and to be utterly reliable.

Sorry Doug. I’d love to return mine..... But I think I lost it somewhere.......

Here are some specs......

• Durable – Water resistant, dust proof, shock proof
• Long Range Visibility – Rated up to 3+ miles of visibility using high powered LEDs, 360° 

illumination
• Four Different Brightness Settings – Low, Medium, High & MAX
• Extreme Battery Life – Rechargeable lithium ion battery using Type-C charging cable 

(included)
• Built in Magnet Mounting System – Built in Neodymium magnet and corresponding 

magnet clip (included) attaches to nearly any surface
• Constant On or Flashing Patterns – Either side has constant on or flashing settings
• Battery Life Indicator – Quick button hold shows remaining battery life in easy to read 

LED indicator
• Independent Light Controls – 4 different light controls provide maximum lighting 

versatility, including an all flashing emergency mode
• White Work Light Feature – Single white LED work light for low light environments
• SOS Flash Pattern Mode – Quick button hold sets device to SOS flash mode
• Accessories – Compatible with all Guardian Angel accessories
• Device Edition – GUARDIAN ANGEL MICRO™

Visit:
 https://emergencyprotection.co.uk/product-category/ga-lighting/

For more info.
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Who to Follow on Social Media
Social media can be a fantastic source of news, knowledge and even networking 
opportunities. Just recognise and avoid the current torrent of, and I hate to use the 
term, “Fake News”...
Twitter tends to be the ‘go to’ source for up to date news and views. LinkedIn has a huge 
stockpile of articles giving advice and guidance across the whole spectrum of Security. 
Facebook has a large number of interactive pages on many security fields, giving you a 
chance to voice your opinion and hear the thoughts of others.
Instagram has a huge stockpile of people photographing their dinner or showing everybody 
how great they look in a mirror! (Very bitter. Did you get banned again?. Ed.)
For our purposes, Twitter and LinkedIn are the formats to get involved in, with the highest 
amount of industry professionals out there, giving their valuable views and advice.

If I were you, I’d find and follow these people:-

Michael O’Sullivan @ProSecurityMag
Co-Founder TPSO Magazine, worked UK security industry since 1989, 
many different roles. Military experience French Foreign Legion Rapid 
Intervention Force
https://twitter.com/ProSecurityMag

Paul Drury FSyI @ChatbackSy
Security Pro and Fellow of @syinstitut 
https://twitter.com/ChatbackSy

Philip Ingram MBE @PhilipIngMBE
Freelance Norn Iron security, cyber, intelligence, terrorism and 
geopolitics journalist. CBRN expert. Former senior intelligence and 
security officer. Usual Caveats
https://twitter.com/PhilipIngMBE

Dan Kaszeta @DanKaszeta
Life-long security and CBRN specialist. Veteran. Writer. Londoner. US-
UK Dual National.
https://twitter.com/DanKaszeta

Mike Hurst, CPP @_MikeHurst
Disrupting paradigms. CPP®Top 10 security influencer. MD - HJA 
Recruitment
https://twitter.com/_MikeHurst
 
Andy Blackwell @bsc_secure
Threat and Risk Consulting. Director @BSC, @3DAssurance. Advisor 
@ ISARRUK. Partners: @NCCGroupPlc @Redline_AvSec. fmr. Head of 
Security @ virginatlantic. SeMS
https://twitter.com/bsc_secure
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Mike Gillespie @Advent_IM_MD
Managing Director of Advent IM Ltd, Member of Select Committee on 
Cyber Intelligence CSCSS
https://twitter.com/Advent_IM_MD

Brian Sims BA (Hons) Hon FSyI @RiskXtra
Risk Xtra (Pro-Activ Publications)
https://twitter.com/RiskXtra

Michael Gips JD, CPP, CSyP, CAE
Business Executive, Security Expert, Content Strategist, Legal Advisor
 https://www.linkedin.com/in/michaelgips/

Will Geddes willgeddes
Intl Security Specialist | Analyst for Press and Media | Cat Dad | Best-
Selling Author of: Parent Alert: How to Keep Your Kids Safe Online 
https://twitter.com/willgeddes

ASIS UK CHAPTER @ASIS_UK
With 35,000 members we are the global leader in security education, 
certification network and standards,. Educate, Engage, Empower 
Xchange. https://twitter.com/ASIS_UK

Cúchulainn Morrissey
Founder of CSS a society for security professionals based in Cork, 
Ireland. Owner of Celero Consultancy
https://www.linkedin.com/in/cumorrissey/
 
Mahbubul Islam CSyP @MahbubulCSyP
Director - The Security Institute. Chartered Security Professional who 
likes to highlight that Cyber Security is a property of something else. 
Amputee and proud. 
https://twitter.com/mahbubulCsYP

Mark Tucknutt @MarkTucknutt
Founder of Toren Consulting. Co-Chair of the SyI Built Environment 
Security SIG. SQSS, SABRE CP and CA. Tweets do not reflect SyI 
positions. 
https://twitter.com/marktucknutt

Nicola Whiting M.B.E @CyberGoGiver
CSO, Titania Ltd | Infosec Geek | ESTJ-A| Amazon Bestselling Author 
and Speaker | Believes in Go-Giving | Is Actually Autistic 
https://twitter.com/cybergogiver
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Richard Bell
 @securityspeak Director @cybersimplified • @hyufc_official • @
FootBellR
https://twitter.com/securityspeak

Security Analyst @Selyst
Managing Consultant at SRSRM, Member of the Security Institute. 
Can help with that sticky security problem.
https://twitter.com/selyst

Stephen Mackenzie @StephenFireRisk
Independent fire, security and resilience advisor. International 
innovator, researcher and campaigner. Public speaker, media 
commentator and technical author.
https://twitter.com/stephenfirerisk

Tony O Brien
Training and Development Specialist
Specialist in the field of security, safety and the management of 
conflict and risk in organisations. Helping organisations develop 
solutions to their risk management and conflict management 
processes. 
https://www.linkedin.com/in/tonyobriensecurity
 
Peter Lavery
Chair The Security Institute
https://twitter.com/SyIChair

Michael Allen @MichaelAllen
CSO Security Advocate. Author
https://twitter.com/MichaelAllenCSO

James Morris @JamesMorris82
https://twitter.com/JamesMorris82

Bonnie Butlin
Co-Founder and Executive Director, Security Partners’ Forum and 
Expert Network Member (Cybersecurity) @ World Economic Forum 
https://www.linkedin.com/in/bonnie-butlin-560b2439/

Ellie Hurst ASyI
Cyber Security Consulting * Reducing the risk of cyber security 
incidents through friendly, bespoke services and training https://
https://www.linkedin.com/in/elliehurst/
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Nicholas Reed (ASMS, MSc, MSyI, MIPSA, TechIOSH)
Head of Protective Services - passionate strategic risk, security, safety 
and governance professional
https://www.linkedin.com/in/nicholasreed1978/

Rollo Davies F.ISRM, MSyI.
The Professional Security Officer Magazine
Editor of this new publication for FRONT LINE Security Professionals, 
always passionate about security, in all its forms. 
https://www.linkedin.com/in/rollodavies
 
Grant Lecky MSc. CSyP, CBCP, CMCP, CORP
Training & Development Specialist
Editorial Board Member, Canadian Who’s Who and Expert Network 
Member (Risk and Resilience) at the World Economic Forum. 
https://www.linkedin.com/in/grantlecky

John Sephton FSyI
Account Director and business continuity and risk professional. 18 
years experience in improving, managing and innovating security 
contracts. Leading, mentoring and motivating large teams. 
https://www.linkedin.com/in/johnsephton

Peer Publishing Ltd
The Professional Security Officer Magazine
The magazine for FRONT LINE Security Professionals. Written by 
front line Security Officers, it will have all the news, views, helpful 
info, product reviews, good ideas and articles that YOU want to read. 
https://www.linkedin.com/in/tpso

Peter Houlis BA(Hons) CSyP, FSyl, CTSP
Chartered Security Professional Security Consultant 
https://www.linkedin.com/in/peter-houlis-ba-hons-csyp-fsyl-
ctsp-4548262/

Peter Jones
Chief Executive | Nineteen Group | International Organiser of Major-
Scale Trade Exhibitions
https://www.linkedin.com/in/peter-jones-0b501010/

Dr Rachel Anne Carter, MSyI
Cyber Innovation; Manager and Co-Founder Journal of Terrorism and 
Cyber Insurance; Insurance Director 
https://www.linkedin.com/in/rachelannecarter/
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Dr Richard Diston DSyRM MSc CISSP CISA CRISC CGEIT
Cyber Security Instructor at Firebrand Training 
https://www.linkedin.com/in/dr-richard-diston-dsyrm-msc-cissp-cisa-
crisc-cgeit-32a8021b/
 
The Security Institute
The Security Institute is the largest membership organisation based 
in the UK with members worldwide. Currently over 3,500 members 
across all types of businesses, and at all stages of their security 
career.
 https://www.linkedin.com/company/the-security-institute/

John Currie
Head of Security, Lewisham and Greenwich NHS Trust and Executive 
Director at National Association for Healthcare Security
https://www.linkedin.com/in/john-currie-348423a/

The Guild of Security Industry Professionals.
Peer support network for all UK front line security professionals. Help 
us make our industry better! 
https://twitter.com/UKGoSIP
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You can contact me on 07908 617694
or via www.peterbleksley.com

or on social media                              as Peter Bleksley

I CAN GUARANTEE THAT I WILL NEVER DISCLOSE YOUR IDENTITY.

HE IS WANTED FOR TWO MURDERS.

Kevin Parle has been  
on the run for over 16 years.

The first murder was the shooting dead of a 16-year-old 
boy, Liam Kelly, in June 2004. The second murder was 
the blasting to death of 22-year-old mother of three young 
children, Lucy Hargeaves, in August 2005. Both these 
crimes occurred in Liverpool. 

I have been hunting Parle since April 2019. During this time 
many thousands of people have helped me, and continue 
to do so. This has now become the people’s hunt for Kevin 
Parle. You can do your bit by spreading the word about 
Kevin Parle. He will be found... Thank you very much. 

Kevin Parlefor
The People’s Hunt

LIAM KELLY
Shot Dead on

19th June 2004

LUCY HARGREAVES
Shot Dead on

3rd August 2005

You can find out more about the 
hunt for Parle by listening to our 

BBC podcast: ‘Manhunt:  
Finding Kevin Parle’

If you have any information, or know the 
whereabouts of Kevin Parle, please get in 
touch with Peter.
Alternatively you can contact Crimestoppers 
anonymously on 0800 555 111

I have also written a book 
about my hunt for Parle: 

‘Manhunt’Peter Bleksley

Kevin Parle
for

The People’s Hunt
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Why Becoming a Better Listener is Key in the Security Industry

People in Security are always trained to keep their eyes open, but far less emphasis is placed 
on the opening of the ears.

It may seem obvious, even trite, to write the following words, but good listening skills are the 
most important tool of any effective communicator, especially those in the field of security.

Security is routinely placed in situations where they have to present themselves as stoic and 
unmoved by the protestations of people who wish to gain (or regain) access to places they 
shouldn’t be.

Attempts by patently guilty people to talk their way past a security guard or out of a shopping 
bag search will often need to be ignored in order for the security guard to be effective.

But sometimes this goes too far.
Security personnel interact with the general 
public on a day-to-day basis and the duties of 
the job often stretch far beyond the handling 
of difficult or potentially dangerous people. 
This is why listening is so important. It can 
lessen the risk of violence, open pathways 
for diplomatic solutions to problems, reduce 
misunderstandings and generate goodwill on 
the part of customers and clients alike.

In the business world, there is no greater 
drain on productivity than feelings of 
disenfranchisement among employees. These 
feelings often arise from management not 
listening to their staff’s concerns or adequately 
considering what they say. Accordingly, staff 

begin to see themselves as separate from the company for which they work. This mindset 
effectively discourages staff from placing any personal stake in the company’s success or 
failure, harming productivity overall.

This is true also in liberal democracies, where feelings that governments and political parties 
‘don’t listen’ or ‘don’t care’, can lead to low voter turnouts or even the election of extremist 
candidates who can claim (accurately or otherwise) not to represent ‘the establishment’ in 
order to tap into these feelings of disenfranchisement.

We often hear of politicians, CEOs, managers and other figures in leadership roles being ‘out 
of touch’ – and what is this if not another way of criticising their listening skills?

Such impediments to good communication exist on the micro, as well as macrocosmic, levels. 
Positive and fruitful relationships with family members, spouses, friends and children all 
depend greatly on our ability to listen to other people. Failure to do so can lead to one-sided 
relationships, misunderstandings and even outright conflict.

Anyone who has ever had a relationship end suddenly and for seemingly no reason probably 
needs to re-evaluate their listening skills.
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So, if listening is that important, why do so few people really listen?
There are actually quite a few reasons why people fail to listen to each other – and we’ve all 
been guilty of this at one time or another.

Perhaps we have already formulated an opinion about the person giving us their thoughts? 
Or maybe we already hold strong opinions on the subject being discussed? (this is very 
common on subjects such as religion or politics – and is one of the reasons that such topics 
frequently incite arguments even among friends).

Sometimes, we are just lost in our own thoughts, dealing with the daily dramas that occupy 
each of our minds. Distraction can also arise from fatigue, as we lose a lot of mental discipline 
when we’re not getting enough sleep. Sleep deprivation definitely makes it harder to listen to 
others and absorb what they are trying to say.

Whatever the reason, the good news is that there are a number of techniques you can 
employ to improve your listening skills right now.

Firstly, you can demonstrate to the other person that you have been listening by briefly 
paraphrasing what they’ve just told you. Once 
a client, customer or colleague has finished 
expressing themselves or voicing their 
concerns, you can respond by offering a short 
summary of whatever they’ve just told you. You 
may even like to phrase this summary in the 
form of a question, provided this comes across 
as a confirmation that you were listening and 
not as a demonstration that you weren’t.

You should also maintain eye contact with the 
person who is speaking. You don’t want to 
stare into their face constantly, as this makes 
people uncomfortable, but generally looking 
them in the eye for most of the time people 
are speaking indicates not only your sincerity, but also that your attention is directed solely 
towards them.

As an aside to this point, do not allow yourself to become distracted by your phone, your 
watch or anything else that may be going on (unless you happen to notice a potential security 
issue) while somebody is talking to you.

Nodding your head at points you either understand or agree with, also helps a lot.
Asking questions related to what the person is saying is another great way to demonstrate 
your listening skills. These should be open questions (i.e., not questions that force a simple 
‘yes’ or ‘no’ answer) and they should be asked only after the person has said their piece. 
Interrupting a person while they’re speaking to ask them a question will have the opposite 
effect to that which you’re trying to achieve.

Recalling past details, (either from the current discussion, or earlier conversations with the 
same person) is another excellent way to show someone that you value their opinion and are 
really listening to the things they say.

Never interrupt or cut the other person off mid-sentence, to do so signifies a high level 
of disrespect and is often the action that provides the most direct pathway to argument. 
Interrupting people while they are speaking usually serves only to disorient or embarrass 
them, derailing their train of thought and dashing all hopes of a productive exchange of 
ideas.

On this point, it is important to reserve any judgement about the speaker and/or their 
opinions until after they have finished speaking. This takes practice and patience.
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Remember also that often people just want to vent their frustrations and know that 
somebody, somewhere is capable of listening to them. In such cases, people aren’t always 
looking for solutions to their problems, they just want to convey their feelings.

Body language is also highly important. Physical gestures such as pursed lips, folded arms, 
avoidance of eye contact or an excess of distance between two people are all nonverbal 
indicators that a person is feeling standoffish or hostile towards the speaker. If you find 
yourself displaying these behaviours, you might try adopting a softer, more open posture and 
leaning in closer. Avoid fidgeting, slouching and frowning as well.

Mirroring, the subtle art of imitating a person’s body language, gestures and facial features, 
has also been shown to evoke feelings of empathy and understanding between people. This 
can be a great technique for soothing those who are frustrated and upset.

The latter tips describe forms of non-verbal communication, which is very important if you 
are trying to become a better communicator. You should always be cognizant of the fact that 
around 85% of all communication is non-verbal.

Finally, you should really listen, not just 
wait for your turn to speak.
These and other techniques constitute the 
skill of what is termed ‘active listening’. 
Active listeners are non-judgemental, 
less egocentric and far less eager to jump 
in and fill any short silences or lulls in 
the conversation. The idea is to act as a 
sounding board as opposed to immediately 
offering a counterpoint.

The practical application of active listening 
can yield many benefits for your personal 
and professional life. These may include 
better relationships with family and 

friends, a faster rate of career progression and an increase in your ability to connect with 
people. It is also a great way to improve your own self confidence and to combat social 
anxiety, as well as increasing the amount of trust and respect you engender from all those 
with whom you communicate.

Active listening, then, can be a passport to a richer, fuller life. It will also make you much 
better at your job if you work in security.

https://www.workingthedoors.co.uk/
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Meet the TPSO Team:

Michael O’Sullivan.

After 5 years distinguished service in the French Foreign Legion, Mike 
returned to the UK and commenced a career in the physical security 
industry in the City of London.

Looking to diversify and better utilize his skills, Mike ran a very 
successful training organisation for many years and gained valuable 
qualifications and experience in counselling and psychology.

Mike was eventually drawn back to his vocation, as a protector, 
returning to the security industry, but his drive to make a difference, 
increase standards and improve the working life of front line security 
professionals, led him to come up with the idea for  “The Professional 
Security Officer Magazine”. Not stopping there, Mike is also the Co-
Founder of the new Guild of Security Industry Professionals (GoSIP).

A man on a mission......
Mike is taking the helm at the Guild. He is also responsible for the 
outstanding and huge TPSO reference website and a number of 
genuinely Industry changing research initiatives, most notably the 
new reference database, recording reported incidents of violence 
against security officers, which will be the foundation on which 
a national campaign on the subject will be built. Check it out at: 
 http://violenceagainstsecurity.info/

Rollo Davies F.ISRM MSyI.

In 2019 Rollo was named on the prestigious IFSEC Global Influencers 
list, as World #2 for Security Industry “Thought Leadership” and was 
the Winner of the George Van Schalkwyk Award for outstanding 
contribution to the UK security industry, presented by the Security 
Institute. Including service in the Metropolitan Police, Rollo has spent 
30 years in the physical security industry, mainly in operational 
management roles.

He became increasingly disillusioned by the lack of appreciation, 
respect and recognition afforded those in the front line of the industry, 
so he tried to do something about it. Firstly in 2011, he founded, a now 
sadly dissolved, trade union: The National Security Workers Union, 
(NSWU.) In 2018 he had a phone call from an old friend with an idea 
for a magazine. The rest is history.

He is unsurprisingly, the other Co-Founder of the Guild of Security 
Industry Professionals, an enthusiastic member of The Security 
Institute, an established international social media commentator 
and together with Mike, an increasingly influential campaigner for 
improved standards, industry wide.

Page 71

https://theprofessionalsecurityofficer.com/
http://violenceagainstsecurity.info/


https://theprofessionalsecurityofficer.com

What are the relevant skills now for Security and Investigation 
Practitioners from 2021 onwards?

There are practitioners with many letters in 
front or behind their names - but what skills do 
they have?
They may have many flash certificates of 
academic achievement, but they forget that soft 
skills are just as important - perhaps even more 
so today than ever before.

Situation
We are in a moment in time when the global history is dramatically changing and impacting 
the security and the risk factor. Regardless, of location, all are experiencing multiple threats 
with crime related to such and doubled or triple in the crime numbers related to the 
outcomes of such.
There are many more desperate people that could resort to anything to serve their basic 
needs which is not only food, water, air and shelter because they may need meds for 
themselves or their kids, perhaps alcohol or other things that they may be addicted to. Their 
motivations to resort to using criminal methods talks to high crime numbers. Let us keep 
the one thing in our minds - it is not the weapon that causes mayhem - it is the person. 
Therefore, soft skills are required more so than ever before!
After 9-11, there are many physical security practitioners that believed that with their years of 
experience justified themselves not having a certificate. Some did educate themselves further 
and obtained certificates. How many of them actually worked on their skill development? 
Some even said - ‘’are you trying to re-invent the wheel?’’. The reply to such was - ‘’when you 
first got into security - the wheel could have been discovered - but since then, we have many 
forms of transport such as, hoover craft that glide over the water and planes that fly faster 
than the speed of sound - we even landed a roving car on Mars!
Position
They have to now work with IOT (Internet of Things).
We also now use AI [Artificial Intelligence] which is geared towards physical security and 
investigation.
Implications of the multiple threats in concert today
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There are more millions of perpetrators trying to daily out-think and outsmart the security 
system (technology and manpower). Therefore, the most important objective is to gather as 
much information as possible. When one has no idea of what is truly happening then we are 
unable to limit the level of collateral damage.
When one is basing any action on unreliable or insufficient information then all their efforts 
and expenses are wasted and furthermore, they invite collateral damage.
When there is insufficient of misinformation or it is not fully comprehended then the 
manpower will not be provided information on what type or crime to look for or what to 
consider when they are dealing with volatile situations.
‘’The manpower must be layered by skillsets and they should be equipped with the 
appropriate tools. Furthermore, the technology must be suitable and effective’’
What skills are required and why
Based on the Principle ‘’Security success depends on the level of situational awareness of 
the people on the ground (all are decision-makers) and their reaction speed’’ (Kirsten/ISIO/
HIM,2021) - relating to security criminology-risk investigation situational awareness,
The practitioners may have heard of words ‘insider threat’ and perhaps have had training 
besides the pleasure of reading case scenarios. But how does a person recognize a person 
of concern? Yes, there is crime situational awareness related to shop theft that may display 
certain criteria, however there are many other forms of insider threats.
Situational awareness in investigation means that when one does not know the motivation 
for crime, the culture of crime and criminal methods, then one may not find the person of 
concern. It is not the weapon that causes mayhem - it is people. Are they an insider threat 
doing the crime voluntarily or under duress?
Practitioners cannot afford to be misled - they handle life impacting and deadly outcomes.
Facts on Skills
Some have had crime investigative interviewing skills but here is a difference between crime 
and security investigation. Crime investigators are summoned after the fact. That does not 
support security principles which is to find the crime before the fact of experiencing collateral 
damage. The biggest nightmare is not knowing what is truly happening on the ground.
Some went further and did learn lie detection by way of micro-expressions, kinesthetics, 
body language and believe that they can read people. The problem is that you have no idea 
who can read you better while you are reading them. We can suppose that one could never 
confide in people that talk about others because they will land up doing the same to us.
Furthermore, some may have been trained in the west but that does not mean that they are 
able to read people of other cultures. An example is that one could see a person smiling and 
say - ‘’wow... they are happy’’. This may not be the case because there are some cultures may 
be smiling simply because they are embarrassed for you and just very polite. Or, perhaps 
someone is not showing emotion in their face at all and simply is tight- lipped which is an 
emotion in itself which could confuse some students using some methods.
To detect the lie is quite easy when certain skills are mastered – but what do you do when a 
person is hiding something or volunteering information for their own agenda. Rest assured 
perpetrators are also learning these skills.
‘’When the practitioner cannot find a person of interest, read the person of concern or comprehend 
the big picture then - they will experience collateral damage- regardless, if they have a certificate or 
not’’
Before we consider the skills, we must consider the future.
The 4 issues - the pandemic, the crime related to such, the crime related to the outcomes 
of such being associated to the economic meltdown, and the shift towards AI (artificial 
intelligence) and IOT(internet of things) that talks to a fast changing and wider vulnerability 
landscape besides using the same to limit the levels of collateral damage.
Page 73

https://theprofessionalsecurityofficer.com/


https://theprofessionalsecurityofficer.com

The thinking pattern of the practitioner must therefore be in a constant state of Critical 
Thinking Situational Awareness to out-think and outsmart the forever thinking perpetrators.

The skills
Strategically Layering the manpower with relative skills
Critical Thinking Situational Awareness is a skill
Critical thinking situational awareness in and out of the box which is required to 
comprehend the big picture by analysing the reporting and to devise solutions, methods and 
protocols.
The thinking process assists to identify and clarify the true nature of the beast which is the 
true situation. Then, one considers the position one is in - or others are in (determining the 
pattern/modus operandi). Finally, by comprehending the implantations, one will consider the 
necessary tools or manpower to solve the problems with effective solutions.
Obviously, it is required to find a person of interest and to get to extract all-the-truthful 
information because there are many variables. This is also required to manage down the line 
for numerous reasons.
The Critical thinking situational awareness skill is essential for anything to do with AI because the 
instrument is only as good as the user.
How to acquire the skillsets to master this Critical Thinking skill-craft
The easiest and most effective method to acquire the critical thinking skills is by using lie, 
deception detection and critical situational interviewing method. When one is daily using the 
methodology and practically applies the principles besides physiologically going through the 
experience of having to out-think and outsmart a person that is lying or hiding something 
or finds out why they are volunteering information. embeds the knowledge so it becomes a 
pattern of thought. This gives an understanding of the intention of others. The methodology 
kind-of re-wires the brain!
We need to think in such fashion to understand and comprehend the full nature of the beast 
intimately that we are contending with, therefore the method must contain information on 
criminology as in nature of crime, criminal behaviour and criminal methods so as to identify 
such.
Then we have to find the person of interest and see who they are in concert with because 
they may be doing so voluntarily or under duress
Deception detection and critical situational interviewing
There may be some that have not ever read a book or did any form of training to read 
people. If a practitioner cannot tell if someone is lying beside hiding something or is totally 
naïve then they can be easily misled. This is ‘THE’ primary skill for security and investigation 
professionals.
If one has read a book or been schooled before, then one must accept the fact that this 
science has also matured even more so lately. This skill must be continuously developed 
because certain people like hostage negotiators or undercover operatives have to master this 
skill and so to must any practitioner in the field of security criminology-risk litigation.
The learning tool must be designed in a way that embeds the knowledge by scaffolding 
the learning curve so that practitioners react instinctively. It must be the easiest and most 
effective method so one can use the methodology to subconsciously train the brain for 
critical thinking. Sounds scientific - yes, we have evolved with this skill development using the 
tools of today (IOT/Internet of things).
Environmental awareness skills
Either situational awareness when walking outdoors or it could be crime situational 
awareness for a distinct sector, e.g., loss prevention - store theft because of distinctive 
characteristics.
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Interpersonal Skills
When it comes down to a pandemic is in theatre, it is wise to layer the first interaction with 
the public using Conflict Management skills. There are many reasons for such because it is 
vital to reduce the level of violence.
Conflict could also be heightened when there is no cultural awareness, for example, when 
different cultures and religions are touched with the left hand or the base of the foot is displayed 
then violence could escalate. Therefore, cultural diversity skills are vital because we live in a 
global village. People can talk to each other using only their hands. This is not sign language but 
words that are displayed with hand movement. Meaning that, when one has no idea that there is 
communication going on right in-front of one, then there is no situational awareness.
Physical Intervention skills
Physical intervention skills must be appropriate for the situation at hand. The skill 
development may need to improve the techniques to ensure that limited time is spent face 
to face. This is because one has no idea if the other person is virally infected. Furthermore, 
the training needs to be in full hazmat gear when handling an active biological threat. What is 
important is that one must know that the eyes are just as porous as the mouth and therefore 
any form of eye protection must be used because people do tend to spit even if they shout 
and scream.

Where, how and why are these skills are used
The AI, IT and equipment is only as good as the users!
We rely on all mediums to gather information.
There is a difference between intelligence and information.
You need intelligence to understand the information!
You need situational awareness to get the information and use all methods to get such, as from 
technology (cctv, access control, perimeter security, gps, rfid, etc.)
And
Manpower on the ground provide information. But - we know that people do lie, hide or volunteer 
information. Perhaps they are even part of the problem.
The strategic layering of manpower is vital because all practitioners on the ground could more 
than likely handle life impacting and deadly outcomes.
BEING RELEVANT IS BY
Being Intelligent (knowing how to think)
Being knowledgeable and having access to a continuous flow of information
besides Mixing with Like-Minded Practitioners
Human Investigation Management (HIM) endorsed by IFPO and ISIO

www.human-investigation-management.com
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Our approach is based on over 100 years of our Principals' experience protecting
iconic venues and events in UK Crown dependencies, Europe, the Middle East,

Olympic and Commonwealth Games. This proven methodology is underpinned by
recent Defence And Security Accelerator Studies.

There are three strands to our offer: 

CONTACT
MARK CHAPPLE 

MANAGING CONSULTANT

+447411310757
markc@srsrm.co.uk
https://www.linkedin.com/company/srsrm-ltd/
@Selyst

M o n t h l y  N e w s l e t t e r

THREAT &
VULNERABILITY

ASSESMENT

We present you with options:
How, where and when a
chosen adversary would
approach your site and

attempt, or succeed to gain
access?

THREAT-RELATED
PLANS, TRAINING AND

EXERCISES

Scenarios can include fire,
transport outage, terrorism,

single issue groups and adverse
media management. Single
player game for suspicious

behaviour awareness training. 

SRSRM models current threats to venues and systems to
keep your operations and customers safe.

OPERATIONAL
REQUIREMENTS (OR)

DEFINITION

Working to the CPNI OR process
we outline a range of physical
and procedural measures to
mitigate these risks: physical,
technical, procedural, public

information and response.

Page 76

https://theprofessionalsecurityofficer.com/


https://theprofessionalsecurityofficer.comPage 77

The Professional Security Officer Magazine, 2020/21 Charity.

The Security Benevolent Fund (SBF)

The Fund was founded in 2006 as “Here 4U”by the then Master of the Worshipful 
Company of Security Professionals (WCoSP), John Purnell, and his successor, 
Peter French.

They identified the need to create a safety net for the most vulnerable people 
working in, and retired from the Security Profession, the Blue Light Services and 
the Armed Forces. Many people working in security on the front line are at the 
lower end of pay scales and often when illness or injury strikes, they need help, 
guidance and support to get back to work or to return to normal life. Those who 
have retired often have limited financial resources to help them when problems 
occur.

In 2010, to avoid confusion with other charities it was rebranded as “The Security Benevolent Fund” 
(SBF). The SBF is a Reserve Fund within the wrapper of the WCoSP Charitable Trust (Charity No 1088658) 
and is administered by the Trustees who are an independent body.

The fund was established by a combination of a fund raising appeal to Members of the WCoSP and 
grants from the WCoSP Charitable Trust, which included funds previously received from the BSIA. Since 
the fund was established, there has been a steady increase in applications for help from serving and 
retired members and their families from across the security profession. The SBF is not in competition 
with other bodies in the industry. It aims to work alongside and support other charities as required. It 
provides welfare, legal, medical and health related guidance and support for current and ex-employees 
from the security sector. The SBF website gives guidance of how to apply for a grant from the fund:

To learn more about the SBF visit:

https://wcosp.org.uk/the-security-benevolent-fund/#    

The SBF aims to provide financial or other practical support for individuals 
who cannot pay for urgent medical treatment or have fallen on hard times 
and need help. This is subject to completion of an application, which is 
considered by the trustees, who will not normally pay money directly to 
an individual but will settle an invoice or release funds to a reputable body 
who will supervise the spend.Many of the requests for SBF support come 
via other organisations such as The Royal British Legion or other service 
charities. Requests are reviewed by the SBF Welfare Officer who advises 
the Trustees on the merits of each application. He is sometimes able to 
recommend small emergency payments to resolve an urgent issue.

THE SECURITY BENEVOLENT FUND urgently needs additional funds to assist the ever-
increasing numbers seeking support. We would be enormously grateful for any donations to 
the fund. Please send donations to:

https://www.gofundme.com/f/the-security-benevolent-fund
Contact: clerk@wcosp.org 

or Post to:  
The Security Benevolent Fund. Clerk to the Worshipful Company of Security Professionals. 4 
Holmere Farm Cottages, Goose Green, Ashill, Thetford, IP25 7AS.

Thank You.
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SmartTask for Security Operations
SmartTask eff ortlessly connects guard scheduling, incident reporting, with mobile patrol offi  cers, 
time and attendance confi rmation, electronic DOB, electronic forms and offi  cer management — 
keeping you in control through real-time overview and notifi cations, evident contract compliance, 
improved client satisfaction and data driven decision making.

• A Single platform for monitoring security activities 

• Transparent accountability for security tasks 

• Digitised security offi  cer management and reporting 

• Gather insights in to 24x7 security operations for KPI reporting

• Create customised patrols to ensure offi  cers deliver the required services 

• Improve compliance and security offi  cer engagement

• Remove paper-based processes and increase accountability

• Save time, increase effi  ciency

• Complete control of your security operation Designed, built and supported in 
the UK SmartTask off ers Flexibility, 
Easy adoption and Rapid return on 
investment. Our European Award 
Winning Software is trusted in the 
most demanding mobile applications, 
supporting over 16,000 sites using 
SmartTask daily, with around 5.5 million 
check-points scanned in 250,000 
patrols last year.

Developed in collaboration with the UK 
security industry SmartTask combines 
the key functions required to manage 
a manned security operation across a 
wide range of client types. Our Patrol 
Monitoring App can use a range 
of checkpoint types and with our 
smartforms integrated in to our eDOB 
you can create custom solutions for 
unique business needs.

Operational Monitoring Helping 
Highlight The Critical

By providing the security offi  cers and management 
team with easy to use electronic tools they can 
capture day-to-day KPI data without impacting their 
performance. These tools help them to highlight 
critical incidents and bring them to the attention of 
clients and management whilst helping ensure the 
offi  cer is looked after and has everything they need to 
complete their tasks.
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Corps Security undertook a 
detailed review of the patrol 
monitoring marketplace, 
selecting SmartTask based 

on the fl exibility of the system and the company’s partnership 
approach. This will begin with a patrol monitoring solution 
initially implemented at 100 sites and a light version, based on 
SmartTask’s DOL solution, which will provide an alternative to 
paper-based Daily Occurrence Books (DOBs) at a further 600 
locations nationwide. Using SmartTask’s DOL, security offi  cers 
will be able to quickly make entries electronically, including 
capturing any supporting images, with incidents escalated with 
an automated alert to the control room and if appropriate the 
contract manager. As well as delivering a simple communication 
tool, it will also remove the cost of providing, distributing and 
archiving paper-based logs.

Client Focus - Corps Security

With greater levels of transparency and accountability across our team 
of 3,000 security offi  cers, we can quickly respond to issues, enforce 
compliance and demonstrate the value we are providing to our customers.

Key Benefi ts
• CSR - No more paper-based DOB’s or site visit reports and the opportunity to replace  
 many more types of paper forms within client contracts.

• eDOB - paperless, easily accessible, real-time, on the web page, with search    
 parameters making it easier to fi nd certain entries or view a group of relevant entries.   
 Incident highlighting, with automated email being generated if an incident is logged in the  
 eDOB.  The eDOB can be accessed remotely and if required monitored and added to from  
 a central control room.

• eSVR - proof of visits by the management team, ensuring perception is correct, and   
 evidencing visits with our customers and colleagues. Meaningful audit information and  
 valuable visit details with a summary emailed to customer at the end of the visit, also   
 viewable on the web, all in real-time.

• Patrol System - Proof of patrol and points visited, exception reporting, with real-time   
 visibility on the web. Patrols can be confi gured to meet customer needs from providing  
 straight forward patrol points visited to structured and randomised patrols controlling the  
 times specifi c points are visited.

“ “

For further informa� on please visit our website www.smar� ask.co.uk/security
or contact 01494 444044 or send an email to smar� ask@skillweb.co.uk

CORPS
SECURIT Y

Tony Frost, IT Director at Corps Security

Selected by 20% 
of the top 30 UK 
security fi rms

Saves 48 hrs 
a month on 

management time

Over 200 clients 
across the UK 

and beyond

Saves 30% on 
admin time

smarttask
security workforce management
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The Uk Manned Guarding Industry, An Employee’s Perspective 
 – Rollo Davies

An Employers First Practical Steps Toward Industry Improvement & 
Professionalisation. 

The Elephant in the Room.....
Let’s just get this out of the way first. The rates 
of pay for front line UK security officers are 
frankly scandalous. Having most supermarkets 
now paying night shift shelf stackers 
considerably more than security officers, that 
have ultimate responsibility for the safety and 
security of multi-million pound premises, and all 
those that work within, is absurd.

This issue is a whole shelf full of books all on 
it’s own, and not something I can address 
here. Let’s just say that professionalisation of 
the industry will be somewhat tricky if these 
“professionals” are only earning minimum wage!

So in short, market forces and a glut of SIA licenced, poorly trained and disinterested workers, 
(Thank you Job Centre Plus funding, and poor OFSTED regulation of statutory training) mean 
that employers can not offer great salaries to attract the best people.

One moment, for a quick plea to the regulator.....
(Dear SIA, Please do not keep relying on the big company bosses and traditional 
“stakeholders” to solve this issue. They have done very little in the last 20 years to help the 
industry, and consistently looking to them for answers, probably isn’t going to be a successful 
way forward. Just saying. x)

But I digress.....
Sadly, this is our starting point.
So, as an employer, in the current environment, what can you do to attract, develop and 
retain the best possible employees, and how do you identify the best people?

1. Empathy.
Understand your workforce.
OK. What the hell does that mean? 
Don’t expect that benevolent decisions made in the boardroom, relating to your front 
line employees, are wanted, welcome or even a good idea. ASK THEM what they NEED. 
Stop and consider: Are the benefits you decide to provide for your staff genuinely 
useful to them, or just industry “virtue signalling”? I’m sad to say that increasingly I see 
companies attempting to create an “image” to the public, prospective clients and the 
industry as a whole, that bares scant resemblance to the experience of their front line 
employees.
Cash is King when your people are on low salaries. 
Providing schemes that may provide them with a 20% discount for a frothy, grande, 
venti, flat americano, with a twist of something and a sprinkle of narwhal horn, from a 
coffee shop they never use, or giving a fantastic 25% discount for a wonderful family 
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holiday in the Caribbean *terms and conditions apply, that they would have no chance 
of ever being able to afford, is rather pointless, especially if you didn’t consult the 
workforce at any stage before rolling out the wonderful sounding benefit. 
What do your people really need? We’ll look at that later.

2. Develop Your People.
This will cost you next to nothing if done sensibly. How? 
Promote CPD!
I very much doubt very many of your front line workforce will have any idea what CPD 
even stands for. I certainly didn’t until I joined the Security Institute in 2017. Educate 
them. Continuing Professional Development is hugely important and serves a couple of 
absolutely critical purposes.  Firstly it will engage your people and provide 
invaluable industry knowledge, enhancing their skills and increasing their value to you as 
their employer, and to your clients.
Secondly, the commitment demonstrated by employees that choose to participate in 
CPD schemes, and the quality and amount of CPD they consume, gives you a crystal 
clear indication of the members of staff that care about the industry, are engaged and 
committed, and are most worthy of professional advancement within your organisation. 
Sometimes the loudest or most charismatic receive advancement beyond their abilities. 
Asking your employees to report their CPD records to HR would give you a far more 
valuable idea of where the knowledge and commitment is to be found. This way the 
most professional members of your workforce become a self selecting group. 
Involvement in CPD needs not cost you or your staff a penny.
The Security Institute runs an outstanding scheme which is completely FREE for 
members AND non members alike. They provide a matrix each year detailing what 
sorts of CPD events and engagement earns points. These points can be added up and 
at the end of the year, those that have reached a certain points total are entitled to a 
“Certificate of Annual CPD Completion”. I have done this for 3 years now and in 2020, 
I achieved my CPD points level for the year by July, and none of the reading, webinars, 
online events and personal achievements I submitted, cost me anything to obtain.
Get your supervisors to find out about and suggest qualifying CPD events or ideas, and 
report back with those that were interested or not.

3. Encourage Membership of Peer Support Organisations.
There are now organisations out there dedicated to front line officers. These 
organisations strongly advocate personal professional development, provide genuinely 
valuable and hugely discounted or even free training opportunities, provide idea 
sharing forums via social media, campaign on important industry issues and provide 
a strong and unified voice for workers in a sector that has historically never had any 
representative body.
The 2 key organisations in the UK are:
The Guild of Security Industry Professionals. (GSIP) GSIP.co.uk &
International Foundation for Protection Officers (IFPO) UK & Ireland. IFPO.UK
As an employer, you should make a positive note of any staff that have joined one of 
these professional bodies on their personnel files. It says masses about them. The Guild 
even has a professional “Code” which all  members must adhere to, which elevates them 
above the average front line security officer.  
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4. Engage With Your Security Officers.
If you don’t already do this, publish a Monthly Staff Newsletter. 
A 4 sided, A4 printed copy would be fine, but if budget doesn’t allow, then an online 
PDF version, accessed via your website is ok. Just promote it on payslips or via your 
supervisory team and contract managers. Seems like a no-brainer, but you’d be 
surprised just how many companies simply do not bother, as there is no obvious benefit 
to their bottom line. 
This isn’t about making money or impressing clients, it is all about involving your front 
line workers. These are people that in some cases, can go for months on end without 
meeting any of the exalted head office leadership, and couldn’t pick out the M.D. in a 
line up. I work with a chap who has been with the company for over 8 years and tells me 
that he wouldn’t know the company M.D. or C.E.O. if they punched him in the face..... 
and trust me..... that level of casual apathy towards your workforce eventually feels just 
like that punch in the face.

Really want to benefit from the knowledge and experience of you people? Encourage 
their ideas to improve performance, simplify procedures, and save money. Promote a 
system for submitting “Good Ideas”! 

Back in the day, Reliance Security had a massively successful “Red Book” system. A big 
red book was left on every site and all staff were encouraged to write their good ideas 
on any aspect of their work or company operation. These ideas were read at least once 
a month by contract managers / supervisors who would add their thoughts and escalate 
the best ideas to Head Office. Every quarter, the security officers that submitted the best 
ideas that were implemented, received a write up in the newsletter and in some cases, a 
cash reward, dependant on the value or saving to the company of the idea suggested. 
Just do not let any suggestion go unanswered! Or rapidly you will stop receiving them. 
List the best ideas in the company newsletter. Make sure the book is left in a prominent 
position and even encourage the client to get involved with comments and ideas!
Everyone’s a winner. Literally.

Larger companies really need some form of “Staff Consultative Group”. These are 
a gold mine of valuable, practical ideas, and often highlight problems before they 
become major operational issues. Asking for a couple of engaged volunteers from 
each department every year creates a genuine feeling of investment in the company by 
front line operatives. A quarterly meeting of this Group, attended by a Senior company 
manager, and with abridged minutes in the staff newsletter, is a massively positive move 
by any company. Just do not ignore the feedback received, fail to address 

the problems raised, or neglect to follow through on any promises 
made. 

Put your good news out across social media. It helps promote your 
people, your company, and encourages similar behaviour from less 

enlightened companies. It all helps portray our industry in a positive 
light, and it cost little time and no money to do.

5. Have an “Employee of the Month Award”! 
The bigger your company gets, the easier this is to ignore or just not 
bother about, but DON’T!!!!!

This does not have to cost a fortune to do. A simple certificate, 
presented by a supervisor of contract manager, with an 

accompanying pic in the staff newsletter, would be great.
Want your staff to demonstrate loyalty to you? SHOW THEM 
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that you appreciate their work! I do not care what anyone says. Recognition of good 
work from an employer, especially in such a tangible way, is always a hugely appreciated 
gesture.

BE WARNED!
The best people to report on the great work performed by your front line officers are 
going to be your contract managers and supervisors. It is fantastic when they get reports 
of outstanding work from your clients, and of course this should always be taken in 
to consideration when deciding on any recognition for an employee, but so should 
feedback from colleagues. 

If you start to give awards to staff because they work on big important contracts, then 
take a long hard look at whether you are genuinely acknowledging great work from 
an employee, or are you just trying to impress a big client? In that case, you are just 
“virtue signalling”, the award is worthless, and will quickly be recognised as such by your 
employees who will view future awards as just pointless cynical company P.R.
Absolutely, give all your clients a copy of your staff newsletter. It demonstrates your 
engagement and commitment to your people. Just always remember, it is for your staff, 
not a marketing document.
In this area.... always put your people first!

6. Provide Really Meaningful Benefits?
I’ve said it before and I’ll say it again. Your front line security operatives earn a pittance 
(not your fault, probably) so cash is king. 
Please don’t bother with a box of biscuits, fizzy wine or company branded merchandise 
at Christmas.
Really. Don’t. 
Little of this lovely stuff, although it may seem like an impressive thing whilst sitting in 
the boardroom coming up with ideas, is of genuine use to your staff. Your front line 
security operatives  have completely different priorities and are not too impressed with 
flashy looking gestures. 
Sorry.
Christmas Bonus. Take all the money you saved by not sending your staff a box of 
‘whatever’ through the post, and give your people an envelope with money in it. Believe 
me, it will be far far better received than some quality street or a bottle of Chateux Neuf 
Du Crap, if somewhat less ‘impressive’ looking. 
It doesn’t need to be a fortune. Just work out what you can afford.
 
With financial problems and the stress this will always cause, being an endemic 
issue across the security industry, offer your staff Wagestream. (For full disclosure, 
Wagestream pays me to promote their service to the security industry, woo hoo!... 
after I already started to ‘big up’ their fantastic system, just don’t tell em!) This is an 
earned wage access system that is charity backed and has been set up with a social 
purpose, to provide financial flexibility, reduce the need for expensive credit, and give 
access to ‘money earned’ before payday, to help with unexpected bills, and best of all, 
to remove the need for the awful predatory Payday Lenders that cause so much harm! 
Wagestream also provides a saving mechanism, great for putting money away for SIA 
licence renewal or Christmas expenses, and has a whole bundle of financial guidance 
and budgeting ideas. 
Costs to employer? A maximum of £1 per employee per month! 
Visit: Wagestream.com for more info.
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Another big issue for your employees and families is their health and welfare. OK. You 
can’t afford to provide health insurance, but take a long hard look at the HSF (Hospital 
Saturday Fund). This is a service promoted to members of the Guild of Security Industry 
Professionals so another reason to point your staff in that direction. HSF was of massive 
use to me a few years ago, helping with the cost of some major dental work, and then 
with cash to help compensate for time off work taken to look after a dependant. It is a 
very pragmatic system, with different levels of benefits, that can be a huge help for us 
working types, especially if you don’t get company sick pay, and who does?
 Visit: https://www.hsf.co.uk/ for more info.

Often overlooked, but strangely of some importance to me, (Because you’re old, fat, 
annoying and highly likely to slip off your mortal coil at any moment.......... Ed.) is Death 
in Service Benefit. This kind of “term life insurance” is dirt cheap for an employer to 
provide, but gives an employee a sense that their family are both considered and cared 
about. Just tell you employees about this and make sure they fill in a form to nominate 
their desired beneficiary. Oh, and a minimum of a years salary as the payable benefit 
should be the norm for anyone with over a years service with the company. 

7. Staff Party?
With the majority of your front line staff working shifts, a staff party is not really 

feasible. It wasn’t ever practical in non COVID times and is no more realistic 
now. Most companies recognise this and show their appreciation for their 

people in other ways. Unfortunately, I know of at least one ‘top’ UK 
security company that, without warning or explanation one year, simply 

did not pay the cash Christmas bonus that they gave to front line staff in the 
previous year, then they announced a big glitzy company shin dig at a huge 

5* venue, in celebration of the fantastic work performed by their front line 
staff! They even invited a few of these front line employees to receive awards, in 

front of a select audience of the great and the good, and indeed even some “VIP 
Guests” who had absolutely no idea who or what the security company or the 

C.E.O. was, but their senior bosses were handing out free invites back at HQ.

Please, please, don’t do this! It is hugely expensive, and unwisely prioritising image 
over creating real substance may be tempting, but tends to get exposed rapidly when 
neglected employees rapidly head for the door.

It says nothing about how you genuinely appreciate your front line staff, but a whole 
cynical lot about how impressive you want people to think you are. It’s “virtue signalling” 
again. Stop it.

Save the money that this sort of extravaganza would cost, and put this towards your 
front line staff’s Christmas bonus. 
Let your employees tell people how well they are treated by their employer. It is more 
authentic and effective.

8. Fairness.
Do you treat your front line workforce in the same way as your office based employees? 
Consider this:

• It is common for front line security operatives to not receive any form of company 
sick pay. 

• They also sometimes do not get any enhanced pay rate on all Bank Holidays. 
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• Pay increases are not performance related, regular, or annual. Sadly these days, 
just increased by Government minimum wage regulations!  

• Even though “P.P.E. must be provided free to all employees”, many companies still 
charge new security officers for uniforms, including P.P.E. (Hi-Vis & Foul Weather 
kit) 

• The S.I.A. Licence renewal (£190 currently) is rarely paid for by an employer.
• Many employees are forced to work on Zero hour contracts, and if they are unable 

to work without notice on a few occasions, they are quietly blacklisted and not 
given work, without explanation or notice.

• Far too many companies add clauses to employment contracts such as, fines for 
mobile drivers that allow their vans to idle for too long, even in freezing conditions, 
or use a higher grade of fuel when filling up a van, because no other was available, 
whilst continuously ignoring reports of vehicle defects or other important 
operational issues. Note: Your employees should never be treated as a source of 
income. There is little that is more de-motivational or counter productive than this 
sort of treatment. If there is an employee causing a genuine issue, deal with it via 
the disciplinary process.

So, being completely honest, do your office based admin staff have these sort of issues 
to contend with, or do you treat your office based support staff in a more favourable 
way?
Remember: The front line workers bring the money in.
Consider this.... If all of your office staff walked off the job, the company would not have 
a terminal outcome for upwards of 6 weeks or more.
If your front line security officers walked away. You are finished in a few days, tops.

Let’s let that sink in for a while.

When your office staff, possibly even earning less that the operational security 
personnel, are given company sick pay and extra leave over Christmas, this creates a 
toxic “them and us” environment. It’s hard to be part of a company “team” all working 
together towards the same goals and objectives, when some of that “team” are treated 
far more favourably than others. 

Either give your security officers access to company sick pay, possibly after a qualifying 
period of maybe 6 months, and capped at maybe 2 weeks per year. Or remove the 
entitlement for your office staff. I know just how unpopular this would be, but I am 100% 
serious. Just because things have never been done that way, simply means that things 
have been gratuitously unfair for a long time. 

Your front line staff perform the tasks that your company charges your customers for. 
The admin staff do not. Please do not reward office staff above those working at the coal 
face of the industry, because the payroll admin is easier, or because that’s ‘just how it is’.
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Conclusion:
It may not cost a lot of money to make a big difference, but it may involve a big change 
in thinking or company culture. If you are serious about wanting improvement and 
professionalisation of our industry, these are cheap, easy, and fairly painless first steps:

 *Promote CPD and staff development.
 *Record CPD and achievements on personnel files to identify engaged staff members.
 *Keep your people in the loop with a staff newsletter.
 *Recognise great work with a monthly award.
 *Engage with your front line staff. Ask for good ideas and form a consultative group.
 *Encourage membership of the Guild of Security Industry Professionals or the IFPO.
 *Provide USEFUL benefits. (Wagestream, HSF, Life Insurance.) 
  Please do it to benefit your staff, not for P.R. purposes.
 *Cash is king. Give your staff a Christmas bonus. 
  Cancel the big party, company branded diary, box of biscuits or bubbly.
 *Don’t treat “support” staff preferentially to front line workers.

All this can be done without any real hit to the bottom line. If you already do this, I salute you!

 Got that sorted out? Then we can take a long hard look at the elephant in the room.
But this will need a load of support! SIA, SyI, NAHS, IFPO, BSIA, ASIS, GSIP, Sy Commonwealth.
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Revolutionise the way 
you fill your overtime shifts

Give your frontline staff access to 100% of their earned overtime wages to 
revolutionise the way you fill shifts and the way you do business. Wagestream 
gives your staff power over their pay with a suite of financial wellbeing tools. 

TRACK STREAM SAVE LEARN

wagestream.com

Reduce turnover

More productive workforce

Recruit better talent

No pay advances

Contact Ross to find out more
ROSS.MILLER@WAGESTREAM.CO.UK

Staff stay longer, reducing 
turnover and recruitment costs

Attracted better talent with 
tangible benefits

Reduce staff financial stress for a 
workforce who are more productive

No more manual pay advances and 
CHAPs fees saving money and resource
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Security Industry “Events”: April to July 2021.

Well the massive growth of online events has certainly saved the industry from stagnation 
and judging by the reports of the huge success of the recent Security Institute online AGM 
will, without doubt, become a part of the future security industry, information exchange 
landscape. So, all being well, we have the start of a hybrid event season with some organisers 
playing it safe and remaining online and some trailblazers now booking real life venues. 

Personally, although I’m mighty impressed with the UK’s vaccination roll out, I’m still not too 
sure about attending, or probably more importantly, travelling too big events. Bottom line? 
Don’t expect to see me rock up anywhere for at least the next 6 months, or at least until I 
get my second jab anyway. All that aside, here are the TPSO magazine recommendations for 
forthcoming events:

• 5th - 6th May. Cyber Security for Industrial Control Systems. IET London, Savoy 

Place. https://savoyplace.theiet.org/engineering-hub/events/

• 11th - 12th May.  CYBERUK. International Convention Centre, Newport, Wales. 

• 12th - 13th May. Cyber Con. https://www.cyberconlondon.co.uk/

• 10th June. ST21 The Belfry, Birmingham. https://www.professionalsecurity.

co.uk/security-events-and-conferences/security-twenty-home/

• 1st - 30th June. IFSEC Online. https://www.ifsecglobal.com/event/en/home.html

• 12th - 14th July. IFSEC. Excel Centre, London. https://www.ifsecglobal.com/

event/en/exhibit/how-to-get-to-excel-london.html

• 
As you can see, it’s still a bit of a mixed bag, but with IFSEC still going ahead, in online and real 
life formats, there should be something to whet your appetite for hopefully a bigger return in 
the late Summer & Autumn.
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In Our Next Issue....
Coming July 2021......

Edition #10 of The Professional Security Officer Magazine will be looking at:

“Fraud; Recognition & Prevention”  

The increase in fraud, in its many forms, over the last 5 years, has been truly phenomenal. 
With Police no longer having the resources to investigate all but the most serious of these 
crimes, and simply providing an online reporting system, the recognition of these attacks 
is ever more important. We look at the types of offences commonly encountered and give 

pragmatic and simple advice on how to avoid falling victim to this, most insidious of crimes.

TPSO will also, as always, feature all the general security features and information you’d 
expect including our regular items:

Industry News & Update.
Useful contact Info.

Who to Follow on Social Media.
International Security Industry Champions List.

Recommended Industry Events.

And much much more......

Have you got an ideas or suggestions 
for an article, why not write a piece for 

us?

Get in touch...

It’s YOUR magazine!

Email: Rollo@PeerPublishing.Ltd
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Turret Medical Training

SIMPLE  THINGS, 
DONE  WELL, 
SAVE  LIVES!

WHO ARE WE?

We are a team of hugely experienced and highly qualified advanced trauma care 
professionals who provide exceptional life saving training, normally supplied to specialist 
Police units or UK Special Forces, to individuals, companies, law enforcement, other agencies, 
and now, the private security sector!

With over 79 years of shared operational experience, earned in very hostile environments, 
Turret Training’s peerless instructors bring a unique and engaging approach to the delivery of 
this training.

From ‘Standard’ First Aid, through to ‘Ultra Advanced’ Police firearms (D13) critical trauma 
care, our programmes are delivered by specialist trainers and are fully endorsed by The 
Faculty of Pre Hospital Care & the Royal College of Surgeons.

OUR SERVICES.

We provide Clinical Governance (CG) and are supported through our Advisory Board from 
current members of The Royal College of Surgeons of Edinburgh Pre Hospital Emergency 
Medicine (PHEM). Such programmes are mapped across from current training curriculums 
and are updated and reviewed on a monthly basis from the above Faculty members including 
current UK Emergency services and UK Armed Forces. Further specialist courses can be 
provided on request.

ALL standard courses are available to Guild of Security Industry Professionals members on 
production of a verified membership number, with a full 20% discount on our usual rate!

*First Aid at Work course   * Emergency First Aid at Work course      
*Penthrox Analgesia course     *Critical Trauma Care course            *Citizens Aid course      

*Critical Incident Management      *Refresher Emergency First Aid at Work course      
*Refresher Std First Aid at Work course          *Refresher Critical Trauma Care course

For full details contact:

Turretmedtraining@gmail.com    07976904534    Turretmedtraining.com
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Aspers are a premium employer of security services – we invest so that 
you can be the best! As an Aspers employee, we offer ongoing training, 
an employee benefits package, good working conditions and ongoing 
support! If you are interested in a career in the demanding world of casino 
security then get in touch!

jason.janes@aspers.co.uk

aspers.indd   1 09/09/2019   18:41:06
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The Security Institute is 
the largest membership 
organisation for security 
professionals in the UK, 
with members from all
over the world. We 
promote standards, 
develop and endorse 
education across the 
sector and provide 
a rich membership 
experience.

 WHAT WE CAN DO FOR YOU

Membership of the Security Institute 
bestows credibility, enhances career 
prospects, provides a valuable network 
of excellent contacts, offers mentoring, 
runs a comprehensive continuing 
professional development (CPD) scheme 
to recognise your efforts in maintaining 
and adding to your skills base; and 
fantastic networking opportunities.

1 The Courtyard, Caldecote, 
Warks, CV10 0AS
024 7634 6464
info@security-institute.org
www.security-institute.org

 HOW TO JOIN THE SECURITY INSTITUTE

Visit our website at www.security-institute.org or contact paula@security-institute.org for an application 
pack. She can also review your CV to give you hints and tips for a better application.

Membership is awarded on a points basis, based on your experience and any security-related education or 
training undertaken. Anyone who works in a role in security and wishes to develop a career in security can 
join, including students. Once a member, you can work your way up through our membership grades as 
your experience grows. 

We also offer Group Membership – please speak to Paula to learn more about this.

MEMBERSHIP LEVELS AND FEES 

There is a £95 one-off application fee payable by everyone applying to join (students are exempt).

Student

Affiliate

Associate

Member

Fellow
 

For anyone studying for a qualification in security

For anyone just starting on their career path in security or who has 
an active interest in the field of security and wishes to take part in 

the Institute’s activities.

Professional grade of membership for those with some experience 
in the security profession and/or security qualifications.

Standard Route: 4 – 20 points and minimum of 3 years general 
security experience ; or -

 Fast-Track Route 1: SyI Certificate, Diploma or Advanced Diploma in 
Security Management, or other security-related qualification at 

Level 5 Diploma or above
Fast-Track Route 2: Security related qualification at Level 3 or above 

and a minimum of 3 years general security experience.

Professional grade of membership for those with considerable 
experience/qualifications in the security profession.

Standard Route: 21-60 points including a minimum of 5 years general 
security experience ; or -

Fast-Track Route: SyI Diploma or Advanced Diploma or other 
security-related qualification at Level 5 Diploma or above

Not applicable for new members. 
Fellows must have been a current member at Member level and 
must have completed CPD, both for a minimum period of 2 years 
immediately prior to application. To work your way up to Fellow 

level, a minimum of 61 points will also be required.

MEMBERSHIP            POST                                                     APPLICABILITY                                                ANNUAL 
    GRADE                NOMINAL                                                   CRITERIA       FEE  
    

/company/the-security-institute/   
@SyInstitute   
@thesecurityinstitute   
Security Institute

*Students on the Institute’s Distance Learning Programme qualify for free student membership. Other universities vary – please enquire.

JOIN US
RESPECTED | RECOGNISED | PROFESSIONAL 

security-institute.org

 KEY BENEFITS OF YOUR MEMBERSHIP

■  Benchmark your training qualifications and 
 leverage your experience

■  The value of your membership is recognised by   
 employers and universities   

■  Exchange experience with other members at our   
 networking events  

■  Enjoy access to job opportunities and our online   
 careers services

■  Gain valuable insights by being involved in our 
 mentoring programme, whatever your career 
 stage

■  Enjoy member-only discounts 

■  Bi-Monthly newsletter with exclusive offers and   
 weekly eNews update   

■  Members-only Linked-In Group

■  Continuing Professional Development that 
 evidences your professionalism  

■  Access to accredited and employer-recognised 
 security related qualifications

■  Participation in a genuinely supportive 
 community

■  Membership to the London Chamber of 
 Commerce and access to their facilities, events
  and resources.
 Commerce and access to their facilities, events
  and resources.

£50 *

£125

£145

£170

£195

n/a

n/a

ASyI

MSyI

FSyI


