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Worldwide leaders and Pioneers in developing Body Worn Video (BWV)
technology since 2005.
UK security company ever funded by the EU H2020 SME Instrument.
Winner of the Communication Systems Award at the UK Counter Terror
Awards in March 2018.
Winners of the “Most Innovative in Security Technology” at the Innovation
& Excellence Awards 2019
Members of Made in Britain (The register of British Manufacturers)
Manufacturers of BWV Systems that exceed all current standards including
BS EN 8593 and the UK Home Office Guidance.
Providers of a License Free BWV ‘eco’ system that ‘fuses’ secure evidential
video gathering with active user protection, encrypted Live Streaming,
Google map Overlays, and remote viewing.

Visit www.audaxuk.com to learn more

BioAx received funding from the European
Union’s H2020 Research and Innovation
Programme (719806)
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elcome to the latest edition of TPSO. The theme for this edition has been changed to workplace
safety to reflect the majority of articles received. Suggestions for future themes from readers would be
gratefully received, what would you like to read about?

Many of you will already be aware that my colleague, and long-time friend, Rollo Davies has left the project. Rollo
needs to focus more of his time and energy on his new and demanding role with Bold Security! Rollo has been
instrumental in the development of TPSO and there is no doubt that his leaving will have an impact. Big shoes
to fill! The parting has of course been entirely amicable, Rollo will I’m sure continue to be a key figure in security
industry debates and will continue to contribute going forward. His new workload and responsibilities made
sticking to the deadlines imposed by running a magazine very difficult. I’m looking forward to following Rollo’s
YouTube channel at ‘Security Rollo’.
There are going to be some changes and conversations about these have been ongoing with key industry figures
and organisations. TPSO has and will continue to be all about the security front line! Raising awareness of
standards, the levels of violence against security workers and making CPD as widely available as possible will
continue to be our focus.
The only decision in place immediately is that editions of the magazine will revert to 3 yearly – this is to help me
ensure that I can meet targets. Press releases, announcements, key articles and news can be added to the website
and shared at any time.
TPSO is my passion but I still have to go out to work a day job and meet other commitments.
On the CPD front, 2022 is the year that these will finally start to be released. Continuing Professional
Development courses that introduce new topics and add to your knowledge and skills base are expected to
be very popular. Currently nearing completion an introduction to body worn video which I’ve found very
educational myself. As body worn cameras are becoming almost a standard item in a lot of places it behoves us in
the industry to learn more about best practice and generally getting the most out of them!
The initial target is to have a stable of 100 CPD courses available for frontline – its going to take time and effort
but will be well worth it.
Meanwhile keeping informed has never been easier. Corps Security regularly releases a newsletter with news and
updates from the security industry - Corps Relay and G4S publishes regular updates via their Global Intelligence
System (GIS).
You may already know about this, but If on a Sunday you fancy a try at a debate question, try SephinSecurity’s
Sunday Debate on LinkedIn. John started this Sunday morning debate just over 2yrs ago and covers a range of
questions. Follow the hash #sundaydebate and get involved!
If you’d like to expand your knowledge now why not check out one of the first articles published way back in
edition 1: Is Online Learning For Me? by Dr Alison Wakefield FSyI
There is a lot of information freely available via TPSO thanks to the contributions made by a fantastic bunch of
people! Until next time!

Michael O’Sullivan

Certification Bodies Unite Over Labour Provision Code Of
Practice To Protect The Public And Security Officers Alike
Margaret Durr, Approval Schemes Manager (Services) at the National Security Inspectorate,
provides important updates concerning the Code of Practice covering labour provision of
frontline guarding staff. She describes how other Certification Bodies have joined forces to follow
NSI’s lead in tackling the hidden risks: for buyers in the security services supply chain; and for
professional security officers of worker exploitation.
The guarding staff implications from this winter’s Omicron Covid-19 variant have put significant further pressure
on companies providing professional security officers to a variety of clients across the UK.
Increased infection rates amongst security officers and other staff associated with Omicron’s greater
transmissibility have exacerbated overall absence rates; this represents a further challenge for those tasked with
ensuring safety and contractual obligations to customers are met and maintained.
Such pressures – added to the need to maintain physical distancing when required, check Covid NHS passes
for site visitors, and ensure PPE equipment is available and worn properly – have been experienced by staff and
organisations managing and monitoring access to a wide range of premises. And all this over and above the
routine pressure of the job.

Flexibility and security risk

These factors are all the more significant in the context of the immense flexibility which the market demands of
the security sector in managing licensed security officer resources on the front line – a factor that, in the events
sector particularly, everyone involved knows only too well.
Flexibility is achieved through two common practices: subcontracting and the use of labour provision (or
bought-in labour). When professionally managed they ensure a good quality of service and security standards are
maintained.
But when contract management is not up to scratch, labour provision to flex/upscale staffing resources can mean
risk is introduced to the safety and security of visitors to venues (the public) through poor integrity in the supply
chain, which itself sometimes involves worker exploitation.
Risk can manifest itself in an absence of adequate controls regarding SIA (Security Industry Authority) licensing,
security screening to BS 7858, adherence to Working Time Regulations, the paying of minimum wage and checks
on identity, right to work and employment status.
It is particularly prevalent in the events sector, where security may unwittingly be compromised by the
deployment of untrained, underpaid, unlicensed, non-security screened or worse – terror-motivated individuals.
Overall risk is compounded by less than scrupulous operators undercutting the professional industry with
labour rates that strongly suggest immoral and, in some cases, illegal employment practices. Social media posts
evidencing this are not hard to find.
Labour provision falls outside the direct scope of ACS (the Security Industry Authority’s Approved Contractor
Scheme). It’s also not unknown for some ACS approved companies to operate ‘under the radar’ as labour
providers: therein lies a trip-wire – some might say ‘loophole’ – with attendant risk for venue operators.
Over 800 security companies maintain ACS approval granted by the SIA, mindful that ACS signals to buyers
a degree of professionalism and competence they can rely on. Yet, as with all approval schemes, the devil is in
the detail and while the ACS is robust in its assessment process its reach is limited to Approved Contractors
themselves, and not their labour providers directly.

Labour Provision risk and self-employment

One of the biggest challenges guarding companies face in retaining and winning new business is competition
from labour providers utilising self-employed staff. Buyers are often unaware when appointed contractors are
driven by cost to these providers. Neither main contractors nor buyers can always be certain security labour
provided on site at any one time meets basic requirements.
Equally, why would security officers choose self-employment when clearly it can disadvantage them in terms
of take-home pay, sick pay, pension, holiday pay and National Insurance contributions? Self-employment is
generally not the free choice of the security officer: it is a condition often forced upon them in accepting work.
NSI’s auditing experience indicates some labour providers resort to unsound employment practices, including
enforced self-employment, a lack of security screening, and weak SIA licensing and right-to-work checks.

Getting to grips…

Given the scale and significance of these issues, and with support from multiple interested parties concerned with
the overarching safety of the public to protect, NSI developed its Code of Practice, NCP 119, for the ‘Provision of
Labour in the Security and Events Sector’ (TPSO, Edition 8).
Introduced in April 2020 the Code provides professional security businesses with a tool to manage their labour
provision supply chain. It enables them to require suppliers to maintain approval in the discipline of labour
provision in the regulated security and events sector. The term ‘labour provision’ used in the Code applies to
activities which are described as bought-in-labour, licensed or unlicensed, as well as labour employed and/or
supplied by a third party to temporarily supplement the contracting company’s own workforce.
With effect from 1st January 2022 it is now a mandatory requirement for all NSI approved Guarding Gold and
Guarding Silver companies to only use labour providers holding NSI approval to NCP 119, or demonstrate they
have conducted their own audit of those suppliers as part of their own approval. This shows to buyers that staff
welfare and professional standards are maintained, as verified by regular ongoing independent audit and listed on
their NSI Certificate of Approval.
Buyers who are serious about protecting the public and rooting out rogue elements in their security provision can
ask their security providers to evidence their approval to this Code.

Certification Bodies join forces

Mindful of the need to maximise the benefit industry-wide and in the interest of all security providers and event
organisers – and the public attending those venues -– Certification Bodies operating in this sector and appointed
by the SIA recently came together to jointly offer the Labour Provision scope of approval to all approved
companies operating in the sector.
This means that in addition to NSI the other approval bodies operating in the sector also offer this scope of
approval, sharing as they do the view that the widest adoption of this Code by the professional security guarding
sector and their labour providers best serves the public in deterring rogue labour deployment.
The three assessing bodies concerned now require all approved companies to use only labour providers approved
to the Code of Practice or actively audit them to the requirements of the Code – and evidence it – as part of their
own ongoing approval.

Any company operating as a labour provider can apply for approval, to be audited annually against the
requirements which include such checks as: PAYE being operated for all staff, National Minimum or Living Wage
being paid, holiday pay and pension being provided, Identity and Right to Work checks, screening to BS 7858 and
ongoing SIA licensing checks.
Importantly, NSI has also proposed the Code of Practice be adopted by the British Standards Institution in a new
industry standard and it’s hoped this will progress during 2022.

Conclusion

Mandatory approval to the Labour Code of Practice will help ensure the integrity of supply chain partners in
the security guarding services sector, along with the ability of labour providers to meet statutory and legislative
requirements, staff wellbeing, pay rates and relevant environmental, social and governance criteria – all of which
reinforce best practice and benefits all parties.
The most recent Omicron variant demonstrates how Covid-19 places additional operational pressure on
the security sector. Security officers doing their best, in often trying working environments, with the aim of
protecting the public deserve proper support. This is best provided via thorough training and employment terms
and conditions which are fit for the purpose of protecting the public.
Organisations wishing to find out more about and apply for approval to the new Code of Practice may contact the
NSI Applications team at applications@nsi.org.uk, or similar at ACM-CCAS and SSAIB.

Margaret Durr
With over 30 years’ security industry experience, Margaret Durr joined NSI in 2008, where she has headed up the
organisation’s team of manned services auditors, and is currently its Approvals Scheme Manager (Services).

With roots stemming from the early 1970s, NSI celebrated its
50th anniversary in 2021. As the UK’s leading security sector
specialist Certification Body with reach in all four nations of the
UK, NSI was one of the first organisations to become an assessing
body for the Security Industry Authority’s Approved Contractor
Scheme. Today we work with companies operating within the
Guarding Services sector who wish to differentiate themselves as
being amongst the best providers of private security services in the
United Kingdom.

Organisation website: www.nsi.org.uk

Fever screening, social distancing
and occupancy tracking technology
Help in the detection of possible COVID-19 cases, by conducting
preliminary fever screening at the entrance and/or critical areas
of your sites, allowing you to make real-time decisions.
Install at speed, occupancy, traffic flow & distancing sensor technology.
Our sensors will provide building user information which supports spacing,
awareness and minimilisation of contact within your property.

Plug & play - Rapid deployment
Free of wiring, installation
and configuration
Enhanced verification performance
Face recognition verification duration
less than 0.2s. Supporting face
anti-spoofing
Mask detection Supporting face
mask wearing alert and forced
mask wearing alert

PROPERTY DISINFECTION

PPE SUPPLY

Various verification methods
Supporting fast temperature
measurement and face
recognition with fever screening

Long term fever screen
Authentication distance: 0.3 - 2m

Dedicated for fever screening
Temperature range: 30 to 45oC
Temperature accuracy: ±0.5oC

FEVER SCREENING AND OCCUPANCY TECHNOLOGY

Contact us for enquiries and to discuss your needs:
gb.covid19@atalianworld.com | phone: 0808 258 0800
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The Silver Fox Audit Scheme

An additional level of Training for Frontline
Security Staff
The Silver Fox Audit scheme, a division of FM Contract
Watch, has been established for over 20 years and
provides nationwide on-site audits to test security
teams on their alertness, efficiency and compliance.
Our auditors have all held senior roles in the security
industry, are ex police officers or military personnel,
who can provide an independent, unbiased report on
their findings.
Some security professionals may ask why more audits
are required when their company is already SIA ACS
(Security Industry Authority Approved Contractor
Scheme) accredited, they have regular inspections and
are working to all the relevant standards, however, the
Silver Fox Audit is a test of the front-line Security team.
The audits are unannounced, and we are testing the
individual Security Officer’s reaction to the auditor
attempting to gain unauthorised access to the premises
or notice a period of hostile reconnaissance taking
place. Our auditors use many disguises to appear as
a genuine visitor to the premises. Does the Officer
accept our story without checking? Are they alert
to suspicious activities around the perimeter of the
premises? Do they verify our ID? Do they notice as we
tailgate through doors and barriers? Are they happy
to challenge our behaviour? Do they remain calm and
composed?

We have a wide range of clients and work on behalf of
both end-users of security services, in-house security
teams and SIA ACS accredited contract security
companies who see the advantage of regular audits
which keep their security teams alert and aware of
suspicious circumstances. With the current UK Threat
Level set as Severe – with an attack highly likely –
such exercises are of great benefit to complement the
ongoing training of frontline staff.
It is inevitable that our auditors will gain unauthorised
access to the premises on occasions, and this is often
due to loopholes which can quickly be remedied, and
new procedures introduced which will prevent such
intrusions in the future.
In addition to the initial attempted penetration into
the premises, this is followed by a short compliance
audit which starts with checking that the Security
Officer is in possession of and displaying a valid SIA
licence. Failure to display an SIA correctly results in
an automatic ‘Fail’ and, unfortunately, is quite a regular
occurrence. Some individuals believe that as long
as they can retrieve their licence from a pocket, bag,
drawer or locker, then that is acceptable, however, it
contravenes the SIA guidance.
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The Silver Fox Audit is comprised of 3 sections, the initial access attempt, assessing the Security Officers for
Alertness, Attitude, Understanding of Duties, Training and Appearance. This is followed by checking a variety of
on-site operational documents to ensure that they are up to date, signed appropriately, not overdue for review and
comply with the relevant standards.
The Audit is a concise, independent overview of the service being provided and many of our Contract Security
clients share our reports and findings with their customers. They offer this as a cost-effective differentiator when
tendering for the contract and the results of these audits form an integral part of the Key Performance Indicators
and Service Level Agreement.
We accept that there will be times when things may need improving, however, the tests are not designed to catch
anyone out or to apportion blame. In fact, it is just the opposite and one of our main aims is to recognise and
reward good security work. Individuals that prevent an unauthorised access attempt receive a Silver Fox Pin
Badge and some of our clients have adopted our award scheme presenting the individuals producing the best
results annually with an engraved Silver Fox Award.
The Silver Fox Audit Scheme promotes efficiency and compliance in the security industry, at the same time as
rewarding good work.

www.silverfox.org.uk

Lynda Moore
Lynda Moore has almost four decades of experience in the UK
security industry and is currently the Managing Partner of FM
Contract Watch, an independent organisation offering support
services to the security guarding industry.
This includes the ACS Pacesetters, a membership association for
contract security companies achieving a score in the top 15% of
all SIA Approved Contractors, The Silver Fox Audit Scheme which
audits and tests security teams throughout the UK and Security
Consultancy Services

www.fmcontractwatch.co.uk

12

Never underestimate the impact of happy, engaged employees on
your business
Your workforce and your reputation are the business’s largest and most important assets.
Managing your workforce with empathy to ensure happy, engaged employees can be a balancing
act. However, providing flexible working practices that are still profitable for your business is
achievable, and something that every security business should be aiming for.
The importance of an engaged workforce can’t be stressed enough because motivated employees are what makes a
business successful. Research indicates that highly engaged staff show a 40% reduction in absenteeism, and almost
60% less turnover. Engaged employees show up every day with enthusiasm and purpose. They tend to work
harder, treat customers well (leading to more business), and, are more likely to remain with the company.

What makes an Engaged Employee?

Employee engagement is determined by factors such as feeling clear about your role at work, and having the right
tools to enable you to do your job to the best of your ability. Being recognised for hard work and diligence is also
a key factor.
Workforce management, when done well, can make a significant difference to all of these factors, and therefore
help to foster an engaged workforce, which is good for business.

How Workforce Management helps

In a world where almost everyone carries a smartphone, people are quite used to the idea of constant connectivity.
This can be harnessed to enable security businesses to run more smoothly and efficiently, benefitting everyone.
Being able to prove that a contracted service has been delivered is not only good for customer service, and
invoicing, it is also provides recognition for hardworking staff.

Employees benefit too
1. Work/life Balance and Flexibility

While we all know that contracts are contracts, and security businesses must deliver, replacing paperbased systems with an electronic workforce management solution, can provide additional flexibility
to workers, supporting work/life balance. Shifts and rosters, which can be designed in a fraction of the
time with a purpose-built solution, can be published further in advance, giving people enough notice
of work patterns to plan their lives around their shifts.
Employees are more easily able to swap shifts or sign up for additional work, and the control room
still has oversight to see exactly who is working where and when.

2. Duty of Care

Using an app to deliver work schedules and assignment instructions provides your employees with
the tools and information they need to do their job. Task lists for completion while onsite sent directly
to their mobile device is convenient for all, and helps to prove compliance with any regulatory
requirements, including Duty of Care.
Check calls can be built into the employee’s Actions for the day/shift, with an automated prompt to
make the call.

3. Payroll Visibility for Staff

With an online time & attendance solution where people clock in and out electronically, they are able
to check their hours accrued and see what their salary will be via their phone.

4. Holiday Management

Another benefit of good time & attendance systems is that employees are able to check their holiday
accrual and request holidays through the app.
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Workforce Management – Return on Investment

The benefits to the business of a workforce management
solution are many. Saving time on back office processes
such as designing rosters, managing shifts/attendance/
service delivery, holidays and absence. Reducing reliance on
manual systems, keeping electronic records provides audit
trails, proves compliance and streamlines invoices for all
work completed.
Having detailed records also means better analysis of the
business. Managing rosters and schedules is one thing,
ensuring that every shift is profitable is much more complex.
However, with electronic workforce management all the
variables, fixed costs, recurring costs, salaried people,
hourly people and the cost of equipment required that go
into costing a shift can be analysed to ensure every shift is
profitable.

Paul Ridden is CEO of SmartTask
Paul has spent most of his working life in the computer industry, with the last
ten years spent focusing on software solutions for the security, cleaning, FM
and logistics sectors. Part of Paul’s role is to use his passion and entrepreneurial
approach to build a technology team that can develop and deliver affordable
software solutions that take advantage of the latest technologies and help deliver
value to all SmartTask users, large and small.

www.smarttask.co.uk
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Protecting Arteries, Nerves, Muscles and Ligaments
It was on 13 March 2011 when my friend Craig Wylde was brutally assaulted. Having previously served as
Infantry soldier in the British Army, Craig ultimately became a prison officer at the Category A (high security)
Frankland Prison, in Durham, England. One morning he opened a prisoner’s cell door, the prisoner had a broken
glass bottle in his hand, he slashed Craig under his arm, he severed his artery, muscle, tendons, ligaments and
also created severe nerve damage. Days later the Ministry of Justice changed the law and declared the use of glass
bottles and glasses in the prison setting illegal.
This was an exceptionally tragic incident, which ultimately led to the development, design, and engineering of
our high performance cut resistant fabric known as Cut-Tex® PRO. I had already worked on some type of cut
resistant fabrics, but I soon came to realise that a ‘good performance’ wasn’t good enough. So, I ended up traveling
the world, meeting, and consulting some of the most respected textile engineers on the planet. Thoroughly field
tested, this fabric is now allowing us and other protective clothing producers to design and produce protective
clothing, reducing injuries and saving lives all over the world.
Other manufacturers of cut resistant fabrics will most likely have their own reasons for having created such type
of fabric. Maybe their intentions were of similar nature, maybe they felt it was of commercial interest or it simply
fit their existing product portfolio.
Homeland security and law enforcement agencies, prison services, border force, immigration, customs, counter
terror units and surveillance teams have all identified a need for cut resistant fabrics and clothing, besides body
armour.
We understand that muscles, tendons, ligaments and nerves of these men and women require such level of
protection, preventing cut injuries and subsequent, potential rapid blood loss and shock, loss of life or simply
immobility (which in certain circumstances can result in loss of life due to lack of the ability to further defend
yourself).
We also must acknowledge that significant and life-altering injury can occur even when a wounded officer
survives. Too soon and too often the attention wanders and the incident fades into background, while the
recovering officer flounders in a morass of work comp, medical bills and looming unemployment.
‘Slashing’ or ‘slash injuries’ are extremely ‘under-reported’. Historically ‘knife injuries’ have been reported as ‘stab
injuries’, hence we have been made to misbelieve that both mean the very same.
However, “a retrospective survey of hospital admissions data suggested that 63 % of wounds attributable to sharp
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edged weapons were SLASH events”, stated Ian Horsfall
and Mathew Arnold, of the Impact and Armour Group
within the Department of Engineering and Applied
Science at Cranfield University, Defence Academy of
the UK.
Moving away from ‘slashing’, additional markets had
their fair share of cut injuries, and subsequently learned
to understand the incredible benefits of lightweight and
comfortable cut resistant fabrics.
Industries, such as flat/float glass and sheet metal
processing, as well as air conditioning companies and
recycling facilities have also reported extremely serious
accidents resulting in sometimes horrendous cut
injuries that needed urgent medical attention, hospital
treatment and even long-term care. It is no longer
good enough to purchase cut resistant gloves to protect
the wearers hands. We got to learn to understand that
other areas of the body are of equal or even greater risk.
We need to stop thinking that everything will be
ok. We need to stop believing that nothing is ever going
to go to happen, simply based on that fact that the past
has been very kind to us, and no one has been injured
in our company, facility or organisation yet.
The legal, financial and operational consequences
for ignoring or neglecting basic health and safety
regulations can be severe. The moral consequences for
not looking after our workforce and dealing with the
aftermath of avoidable injuries can be profound.
Cut resistant fabrics exist and they can effectively help
create garments and uniforms, preventing injuries and
ultimately save lives. It’s worth it.
Robert Kaiser, CEO
PPSS Group
Author
Robert Kaiser is the CEO and Founder of PPSS Group,
highly respected expert on body armour and personal
protective equipment. His written word has been
featured in several industry leading, international
homeland and private security publications. Several
great video demonstrations of him being subjected to
knives, machetes, axes, shanks, other types of edged
weapons, as well as blunt objects can be viewed online.
Cut-Tex® PRO cut resistant fabric is being produced by
PPSS Group

https://www.ppss-group.com/
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The Security Workers’ Act: Making the Case
As some reading this will be aware, there is no act of Parliament referred to, even informally, as
the ‘Security Workers Act’. It simply does not exist – but we think it should. Over the course of
this feature, we’ll be explaining why.
At the bottom of this article is a link to an online petition. If you agree with our thoughts on the subject, we urge
you to sign this document and help to spread the word via any social media platforms you happen to use. Every
signature counts towards this endeavour, so thank you in advance.

Sign the Petition Here

https://petition.parliament.uk/petitions/600399

What We are Calling For

We are calling for an act of Parliament to be created
that will protect security workers by offering harsher
punishments to those who would attack them.
In effect, this act would be similar to the ‘Assaults on
Emergency Workers Act 2018’, which effectively doubled the
maximum sentence for those perpetrating assault against
police officers, firefighters, NHS workers (including hospital
staff and paramedics), prison officers, custody officers and
search and rescue personnel. Security workers (not counting
those employed by hospitals) were sadly exempt from this act.
Our previous petition, which closed in February of this
year, formally requested that the UK government consider
amending the ‘Assaults on Emergency Workers Act’ to include
security workers.
The petition garnered an impressive 4,046 signatures but
would have needed 10,000 or more in order to be discussed by
any elected representatives.
Nevertheless, our hopes remain high for our second attempt.
After all, there are over 378,000 SIA-licensed security
personnel currently working in the UK, the vast majority of
whom are likely to be online in some form or fashion – and
this issue effects all of them.
As we have stated elsewhere, licensed door staff are trained
and vetted front-line workers who occasionally have cause to act as first responders. They are also frequent targets of
violent assault and/or harassment who require protection like any emergency service. Accordingly, we are formally
requesting.
• Added protection for those working on the frontline.
• Harsher penalties for those that physically attack security workers on the job.
• Better protection across the security industry, especially for SIA-license holders.
• An increased awareness of (and sensitivity toward) the violence security workers regularly face.
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Who Should it Cover
We feel that this ‘Security Workers Act’ should cover every SIA-licensed security worker in the UK, as long as the
incidents take place while they are at work.
At the very least, this proposed legislation should cover all security workers that
operate on the front lines or are considered to be ‘in harm’s way’ in any fashion.
We feel that the job performed by security workers is very important but is all-toooften swept aside or else totally overlooked, not only by the public, but also by people
with the power to change things. The exclusion of security workers from the ‘Assaults
on Emergency Workers Act’ confirms this in our eyes.
Why Security Staff need to be Covered
The ‘Assaults on Emergency Workers Act’ was created in response to escalating
violence against first responders, police, NHS staff, prison officers, parole officers and
more besides.
Between 2017 and 2018 (when the act was finally passed), more than 26,000 attacks on police officers and 17,000
attacks on NHS staff were reported to have occurred. This marked a 10% increase in violent attacks against NHS
staff (at the same time, it was revealed that 72% of ambulance drivers have reported being attacked while on
duty), as well as a 34% increase in attacks on police already reeling from a series of particularly brutal government
spending cuts.
With less assistance from the police, security workers are regularly finding themselves overworked and often
operating in unfamiliar territory.
The general rise in violent crime (which has increased by as much as 87% over the last decade or more) has placed
the people of Britain at a higher risk of experiencing violent assault than at any other time in the last decade.
Britain’s security workers are exposed to this environment every time they work. They are clear targets for abuse
and assault, yet are afforded no more legal protection than any other member of the public.
The stress from this situation is starting to show. In 2015, an official SIA report revealed that 96% of its 800
participants (that’s 768 SIA licensed security workers) had experienced one or more forms of abuse while at work.
70% had been the targets of physical assault, while 34% (272 people) had actually been hospitalised.
In 2020, a groundbreaking study conducted by the University of Portsmouth found that 64.6% of security guards
suffered verbal abuse at least once a month, with half of these explaining that it happened once a week). 43%
reported being threatened with violence at least once a month (with 10% claiming that it happened once a week).
More than 30% reported being physically assaulted at least once a year (with 10% stating that it happened once a
month).
Damningly, the study revealed that nearly 40% of its respondents were experiencing symptoms linked to PostTraumatic Stress Disorder (PTSD). PTSD, which can be caused by abuse and assault of various kinds, has been
strongly linked to depression and even suicide.
Our own recent study into violence against security workers is the largest ever undertaken and also attests to a
worsening pattern of violence being perpetrated against Britain’s security workers.
According to our findings, 36% of UK-based security workers are attacked on a monthly basis, with the same
amount having to use reasonable force as a means of either self-defence or defence of others. More than half are
verbally abused every time they work and as many as 48% are showing some symptoms that may indicate PTSD.
Of the 1224 people we questioned, 86% told us that the violence they see at work had significantly worsened over
the last 5 years.
With all this data (and more besides – this piece is intended merely as an overview), available from multiple,
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credible sources (including the government’s own figures), it seems dismissive, even negligent, not to consider
taking some action that can lessen the risks faced by security workers.
After all, they spend their professional lives protecting the British public, as well as our public transport,
businesses, hospitals, storage facilities, leisure spots and public places of all kinds. Do we not owe them the same
care and consideration that they regularly show us?

5 Compelling Arguments as to Why Frontline Workers should have more Protection
1.

Security staff and door supervisors are front line workers.
Door supervisors are often attacked after refusing entry to people who are behaving aggressively, or are
already seriously inebriated. Sometimes they are attacked after forcibly removing a disorderly patron
from the premises.
In both instances, this is done for the protection of those patrons already in the establishment.
Taking actions such as these can put security personnel directly in harm’s way. Additionally, security staff
are often providers of first aid and other emergency responses. They work closely with police wherever
possible and have been known to assist paramedics and other first responders. Security personnel are
front line workers by almost every definition of the term.

2.

Security staff are prime targets for violent assault
On a nightly basis, security personnel face the same type of physical risks as police officers, ambulance
drivers and others who are officially covered by the act. It seems profoundly negligent, then, to exclude
security personnel from the same protection, especially when the risk of physical assault is as high or
higher for security personnel as it is for many emergency workers.

3.

Licenced staff are trained staff
SIA licenced security staff are rigorously trained before taking on their roles. They are also thoroughly
vetted and checked before seeking employment in the field. Their professional conduct is subject to strict
guidelines that must be adhered to, or else the license is revoked. In fact, many security staff are checked
and monitored to a greater extent than some of the staff already covered by the act.

4.

It would help to protect people
The statistics are making a clear and unambiguous point; a lot of people in Britain feel that they can
assault security personnel with little – if any- fear of recourse. This, of course, is totally unacceptable.
If it became common knowledge that attacking a door supervisor or supermarket security guard was
punishable by up to double the maximum sentence already in place, it seems certain that less people
would try to harm them.
Today, many security guards wear personal cameras, and almost all venues feature some sort of CCTV.
Any assault captured on camera would result in a harsher punishment, which would hopefully deter
many would-be attackers. As a deterrent, this could not only increase the safety of security staff across the
UK, it could also help to keep the customers safe. This is, after all, the most important duty of any security
worker.

5.

More people would enter the industry
Giving security staff better protection at work, could have the knock-on effect of stimulating growth
within the security industry.
A large number of people leave the security industry every year, with the threat of violence being among
the prime reasons given. Obviously, this benefits no one. Hypothetically speaking, more people would
likely consider security as a career path (or perhaps return to it) if it were considered to be less dangerous
and they knew they would be offered more protection and respect by both the government and the
people of Great Britain.
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Not only could this state of affairs greatly benefit the night time economy, something that has an estimated
earning potential of up to £60Bn a year, but it would also help to keep Britain’s towns and city centres safer in
general.

How are we going about it

The government has the ability to create the legislation we propose. The ‘Assaults on Emergency workers Act’
passed muster in both the House of Commons and the House of Lords. It also received royal assent. It seems
likely that a companion piece, this time specifically protecting security workers, would achieve similar success.
Time will tell as to how successful this endeavour will be. However, we feel that something must be done to
protect security workers who are in harm’s way. To sit by and do nothing when a possible solution was present
and possible would be tantamount to moral cowardice.
Part of our mission at ‘Working The Doors’ is to highlight and promote the good work being done every day by
Britain’s security workforce. It is also to advocate for their right to protection under UK law. Security workers
are worthy of our collective respect and gratitude, but all too often they don’t receive it. By pushing for this
legislation, we hope to help change that fact.
When will this Happen
A petition will go live on 10th November 2021. It will run for 6 months, during which time we hope to achieve
the requisite 10,000 signatures for the government to respond to this petition and 100,000 signatures, this petition
will be considered for debate in Parliament.
Even if MPs do not agree to pursue the matter further, we hope that their discussion (along with any media
attention generated by it) may at least bring the issue further into focus in the hearts and minds of the British
public and its elected leaders.
To this end, we implore you to sign the petition and to share it widely across social media. Taking a few minutes
to post to your social media accounts would make a huge difference to us in the pursuit of this worthy endeavour.
Place your support for this petition by clicking the link below

Sign the Petition Here

https://petition.parliament.uk/petitions/600399

Please Remember that you need to confirm by email so your Vote is
Registered
Who is Steve Johnson…
Steve is happy to put his name to this petition on behalf of WTD, Steve is a content manager
at workingthedoors.co.uk, having spoken to many security individuals in the last year
through many of his articles and the survey on the levels of violence that security workers
face on a daily basis, he has spearheaded the push to give those with SIA licences more
protection.

“We have a long way to go for this to get into law, but it starts with this
petition and every signature counts”
– Steve Johnson
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Drone Technology Is The Future

Over the last few years, national press stories covering drones and drone technology have
increased considerably.

Drones have such potential to be used for good causes, with recent news stories including drones being used
by the police fitted with thermal cameras to find vulnerable people, and an autonomous drone delivering a
defibrillator to a 71-year-old in cardiac arrest in Sweden.
These mainstream stories are ever increasing and positively demonstrate the change towards a harmonious life
with drones.
Unfortunately though, as the use of drones is increasing, we are also seeing an increase in opportunistic criminals
abusing their use.
We often hear of stories such as drones flying contraband into prisons, or disruptions to airports and sites of
critical national infrastructure.
However, the stories of criminals using drones to target businesses and individuals, often go untold.
Trespassing on business premises or private estates, with the intent to obtain information, flying over private
superyachts to obtain photographs, or even simply flying a drone without permission in a flight restriction zone
(FRZ), are just a few examples.
But what about in a real life scenario?
Thinking specifically about a skyscraper in Canary Wharf - you may wonder what harm a drone can cause?
To start with, Canary Wharf is within an FRZ, meaning no drones are able to fly without prior approval.
Secondly, imagine if a company is in conversations, with the potential for a merger or acquisition. If an illegal
drone was to fly around the building and obtain video footage of confidential documents left around the office,
there is potential for damage to be done.
Whether that be leaking information or even buying/selling shares, in order to fraudulently profit from such deal
– the damage could be irreparable.
This is just one example of the harm a drone could indirectly cause, to businesses or individuals who are currently
unaware or feel as though they aren’t a ‘target’ for such criminal activity.
Drone Defence Ltd have been working for several years, developing software and solutions to prevent the misuse
of drones, whilst enabling drones and manned aircraft, to co-exist in the same airspace.
Richard Gill, Drone Defence CEO and founder said; “Drones are the future. The technological advancement
within this industry is vast and happening at a significant pace.”
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He continued; “Due to the rapid development of drones, modernisation of business premises, estates and critical
national infrastructure sites, amongst many others, need to consider this and their protection.”
Individuals and businesses should now be looking at ways in which to protect themselves from being a victim of
drone related crime.
What can be done?
There are multiple stages to defending against a drone.

1. Detect

The AeroSentry detects the presence of a drone’s RF signature at a distance of up to 3km away, providing
full airspace monitoring.

2. Track

Follow a drone’s flight path via AeroTracker; an online solution for airspace managers to track drones
alongside other forms of aviation, in their area of responsibility.

3. Identify

By law, drones now need to be electronically conspicuous. Drone information is collected in real time via
AeroTracker, using sensors across the UK.

Alternatively, slightly older drones can comply using AeroPing; providing its own power source and sensors for
position, altitude, temperature, pressure, speed and direction. Simply attach to a drone, and it’s ready to be used.
The next steps involve ‘defeating’ a drone, of which there are multiple options.
These can be a standalone solution such as the E2000; a compact portable drone jammer.
Alternatively, the solutions can be built into one system such as AeroSentry with AeroTracker, providing the
detection, tracking and identification tools, alongside jamming capabilities, to send the drone to its home
position.
There are a variety of solutions available to sort a whole host of needs.
Richard Gill further commented; “Defence solutions against drones and UAV’s are becoming much more of a
mainstream solution and are now considered just as important as a standard security system.”
He continued; “It was previously deemed to be an extremely expensive piece of kit and therefore out of reach.
However, there are now a wide variety of products on offer, to suit a vast budget, making drone defence solutions
more easily accessible.”

Have you considered protecting your property or your business against drones?
Let us know your opinion on this topic via Facebook or LinkedIn, or get in touch via our
website
www.dronedefence.co.uk o find out more.
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Security Software Product or Software as a Service Innovation of
the Year
A ground breaking new development in lone worker safety!

submitted by Rollo Davies F.ISRM, MSyI.
I’m always on the hunt for ideas that make the working life of front-line professionals safer and more effective.
Rather auspiciously, not long after I joined Bold Security Group, Graham Hawkins, Managing Director, brought
this particular innovation to my attention, and it sounded like a very clever idea. Then, last month it won a
Security & Fire Excellence Award for “Security Software Product or Software-as-a-Service” 2021, and I definitely
had to take a long look at the system……….. and hopefully get involved!
It’s called Salus.
Bold Security Group, in partnership with cutting edge tech firm, Humanalytics, have developed and
implemented a comprehensive and effective, safety monitoring and welfare system, not just for
security officers, but all lone workers.
For the vast majority of companies, the safety and wellbeing of employees, especially when working
alone or remotely, is of paramount importance. The legal “duty of care” placed on organisations,
can often create a huge procedural and administrative burden for health and safety
management however, and when things go wrong, beside the awful tragedy and heartache
caused, the financial and reputational damage can destroy a company.
There is now an innovative and effective technological solution.
Exploiting many of the capabilities of the latest ‘smartwatch’ hardware technology, Salus has
taken a quantum leap towards solving the problems of ensuring the safety, and monitoring
the wellbeing, of lone working personnel.
It comes as an easy to use, smartwatch application, that uses GPS technology to accurately
pinpoint the location of your staff, and it uses biometric monitoring, spatial orientation
detection, and communications features, to detect if the wearer has collapsed or lost
consciousness, sending a “man down” alert to the monitoring centre within 40 seconds of
being triggered. The monitoring centre can send a loud alarm tone and vibration to the
watch, then use the watches’ voice telephony capability to attempt to contact the wearer,
before summoning assistance.
In an emergency situation the wearer can also send a covert duress alert, quietly, to a central control centre, using
a simple key press combination. This is flagged up instantly by the system, and can be actioned appropriately. In
such circumstances Salus records the sounds from the vicinity of the watch for some time after the alert has been
activated, and sends this to the control centre to assist responders, and for evidential purposes.
Companies that have several lone workers can also utilise the Salus “Dashboard” software in their
communications hub or office, to provide real time access to location and task data, for all of their lone workers!
This Dashboard allows a huge amount of customisation, providing a versatile and adaptable system which can
evolve with the changing needs of any company. It represents a complete task generation, real time monitoring,
communications and productivity solution, and is unique to Salus.
This level and detail of real time monitoring reduces the need for physical management or supervisory welfare
checks, and the wearer can be contacted or messaged directly via the smartwatch, to impart or receive any
information necessary.
I have been asked about the data collection ramifications, and if the system is genuinely GDPR compliant. All
the GPS positional and biometric information collected is of course sensitive special data, and must be protected.
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Salus uses advanced encryption in both the App, and
Dashboard software, to ensure the safety of the data
collected.
The smartwatch app allows booking on & off using a
biometric signature which can be set up to identify any
specific user.
The app also only collects data when the wearer logs on
to the system, and at the end of a shift, when the user
logs off, Salus stops collecting data, ensuring privacy.
But what If a wearer forgets to log out? The working
area of the user can be “geofenced” so that Salus only
records data within this area, meaning if the user does
not log out, but makes their way home, no information
will be recorded after they are a specified distance away
from their site or work region.
The system doesn’t just monitor health and wellbeing
of course. It can be configured to send task information
and reports to and from your Salus user Dashboard,
and can be used to make and receive voice phone calls
without the need to be walking around holding a phone, or using any additional Bluetooth equipment.
While speaking to the developers, I mentioned that it must be a drawback that smartwatches can not take photos
that can be attached to reports or task information? They’ve thought of that as well. Salus is also available as an
app for Android smartphones, which introduces the one thing that a smartwatch currently cannot provide, the
ability to take high resolution photos and attach these to reports. The smartphone mobile app also allows booking
on & off with a live picture (Selfie) which has location tag and username, embedded in the image. Clever stuff.
All of these user images and biometric data are securely stored in the cloud, which allows automatic timesheet
reporting.
The smart phone app can also be used as a stand-alone product, providing many of the benefits of Salus, but
without the biometric health monitoring that the watch provides. This should prove popular as, despite the
limitations of a smartphone, everyone carries one, and there is of course, no need buy a modern smartwatch.
I put the issue of cost of a smartwatch, to Graham Hawkins, who told me that there were a range of subscription
options to spread the cost of the hardware, and include this with central control centre monitoring fees,
Dashboard system costs or software licencing. Apparently any company, or even individuals, can talk to Bold
Security Group about their specific needs, and a safety system can be specially tailored to do what is required.
When I first heard about Salus, I thought it had huge potential. Indeed potentially life saving abilities. Now it
seems that the judging panels of industry awards seem to feel the same. There’s no doubt going to be a lot about
this showing up in the media over the next few months, but you heard it here first!

Visit: https://humanalytics.com/salus.html for more information.
Rollo Davies F.ISRM, MSyI.
Special Projects Manager, Bold Security Group & Industry Improvement Campaigner
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Reassessing Our Present Understanding Of Knife Attacks And
Injuries

This article is about my attempt to highlight the clear misconception that ‘KNIFE injuries’
automatically means ‘STAB injuries’, where in most cases most knife attacks in fact resulted in
‘SLASH injuries’. This is of great significance, especially to those fighting knife crime and engaging
with the threats we have recently seen in London and many other cities around the world.
Let me start with one question: Why are so many terrorists and criminals turning to edged weapon?
The U.S. publication ‘Law Enforcement Today’ published an article on 02 October 2019, titled: ‘FBI: More people
killed with knives, hammers, clubs and even feet than rifles in 2018’. The FBI is making very clear that edged
weapon represents a greater danger today than firearms.
Over recent years we can clearly see a massive rise in the most violent type of knife attacks in countries around
the world.
In 2018, a prisoner on a day holiday stabbed two police officers, 14 people have reportedly been wounded in
a knife attack on a bus in Germany, and four people were injured and one was killed when a knife-wielding
assailant shouting ‘Allahu Akbar’ attacked them in France.
In 2019, two students stabbed a policeman to death in Italy in July after an alleged drug deal went wrong, and
in another knife attack five people were stabbed (two fatally) by Usman Kan in Central London. The latter was
an attack with the most basic plan, which could easily be replicated by literally anyone whose intentions it is to
inflict death and injury. Khan’s weapons of choice were two knives. He targeted a well-attended conference, which
was held in the Fishmongers Hall to maximise the damage he could cause to the multiple victims in an enclosed
space, with the intention to continue to so in the packed area of London Bridge.
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In 2020, three people have died in a knife attack at a church in Nice, France.
In 2021, after a violent extremist stabbed and wounded at least six people in an Auckland, New Zealand.
But I still owe you an answer to my initial question: Why those vicious and merciless individuals turn more and
more to edged weapon.
Well, there are few definite reasons. One being the fact that obtaining, selling, or buying firearms, exporting,
or importing firearms, and carrying or transporting them comes with a real risk these days. Due to the threat
of global terrorism, Intelligence Services and Law Enforcement Agencies around the world are keeping a very
close eye on everything that is capable of firing ‘bullets’ aiming to kill people. The risk of being arrested during
the planning stages of an attack is simply too high for most terrorists or criminals. Equally, the UK’s CONTEST
strategy of the ‘four P’s’ Prevent, Pursue, Protect and Prepare countering the causes and effects of terrorism, is also
making it more difficult for terrorists to execute a large-scale attack using firearms here in the UK.
However, determined terrorists have learned to understand that keeping a low profile, working alone, staying
under the intelligence radar during the planning stage, choosing a weapon which will go unnoticed and picking
a busy location will ultimately increase their chances of ‘success’. We have come to understand they no longer
require vehicles, explosives or full-automatic weapons. Knives and machetes have become the weapon of choice
for many so called “lone-wolf ” attackers, partly due the low planning required (whether against an individual or
mass group).
We also need to accept that knives are commonly available, and this is not going to change, no matter what the
law says or will say in the future. We cannot stop people from walking into the kitchen or the local hardware
store, grabbing a knife and randomly stabbing other human beings. If one has the intentions to cause harm to
others using an edged weapon, then Intelligence Services and Law Enforcement Agencies will always struggle to
prevent such atrocity.
Knives are also much more concealable which reduces the risk of detection prior to any planned attack, and no
real training is required if one’s intention is to randomly attack, harm and kill innocent people. Firing a gun and
hitting moving targets from a reasonable distance is not as easy as many might believe. Grabbing a well concealed
knife and randomly stabbing people in a confined space is unfortunately ‘simple’.

Establishing ‘Real’ Operational Risks

It is an unquestionable fact that operational risks and threats have historically been determined based on
an incorrect understanding of knife attacks, the incorrect reporting of it, as well as incorrect conclusion or
interpretation of medical statements. Historically ‘knife injuries’ have been reported as ‘stab injuries’, hence we
have been made to misbelieve that both mean the very same. This means one could argue the result of some risk
assessments can be deemed as ‘questionable’, which subsequently at that time would have highlighted a need for
stab resistant body armour to mitigate that precise risk. But is that really all that clear and simple?
Ian Horsfall and Mathew Arnold, of the Impact and Armour Group within the Department of Engineering and
Applied Science at Cranfield University (Defence Academy of the United Kingdom) wrote a comprehensive piece
on ‘Protecting From Slash Knife Attacks’. A statement within this article reads:

“A retrospective survey of hospital admissions data suggested that 63 % of
wounds attributable to sharp edged weapons were in fact slash events.”
The intention of an attacker was most likely and will most likely always be to stab a victim, however, due to the
motion and movement of both the attacker and the defending person that attack is most likely to result in a slash
injury!
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The ‘Journal of Clinical Forensic Medicine’ featured an exceptionally interesting article by A. Bleetman, C. H.
Watson, I. Horsfall and S. M. Champion in 2003, titled: ‘Wounding patterns and human performance in knife
attacks: optimising the protection provided by knife-resistant body armour’. The following is an extract form this
article:
“Knife wounds to the chest comprised less than a quarter of knife wounds in the victims of edged weapon
assault described in this study… most stab wounds will not be prevented by current armour systems… the high
incidence of serious injury to the left loin is perhaps influenced by the defensive stance of the victim, who has
presented the non-dominant side of the body towards the assailant… it is clear that anti-slash protection is
required for the arms, neck, shoulders, and thighs.”
Of course, homeland security as well as private security professionals in London and other major cities should
be issued with conventional body armour or stab resistant vests. However, these statements and findings clearly
highlight an additional operational need for slash resistant clothing, effectively protecting key arteries, muscle,
tendons, ligaments, and nerves from laceration.
The cutting of a key artery can, in fact will most likely lead to rapid
blood loss, subsequent shock and ultimate death. The cutting of a
specific muscle, nerves or tendon can lead to immediate immobility
and leave the officer in a totally defenceless position. In some cases,
and in some environments, this could lead to his or her death.

7.
8.
9.
10.

11.

1.
The side of the neck and throat just about even with the
adam’s apple. This area contains the Carotid Artery and Jugular
Vein. If either is cut the attacker will bleed to death very rapidly. The
Carotid is approximately 1.5″ below the surface of the skin, and if
severed unconsciousness will result in approximately 5-15 seconds.
2.
A powerful cut to the outer side of the pectoral muscle can
potentially sever the cephalic vein which will bleed profusely
3.
A powerful cut across the front of the deltoid muscle may
sever the cephalic vein
4.
A slashing cut across the biceps can a) disable any motion of
the arm and b) as it contains multiple veins it can cause rapid blood
loss.
5.
A slashing cut across the inside of the elbow joint. In
addition to the numerous veins, this area also contains the ligaments
that enable motion in the forearm
6.
A horizontal cut across the neck and throat will not only
sever your Jugular Vein and cause death, but it will also cut the
trachea and ligaments that control movement of the head.
A powerful slash across your pectoral muscle will destroy your ability to throw punches with any power.
A powerful vertical slash, leading to the penetration of the abdominal wall will result in loss of motion, and
possible disembowelment.
A powerful horizontal slash to the abdomen leading to the successful penetration of the abdominal wall will
result in loss of motion, and possible disembowelment
A more than one-inch penetrating slash to the inside of the forearm between the radius and ulna bones will
sever the radial artery (this artery runs across the top of the radius bone 2-4 inches behind the base of your
thumb). is. Severing the radial artery can result in unconsciousness in as little as 30 seconds, and death in as
little as two minutes.
The brachial artery run along the inside of your arms. This artery is deep but severing it will result in
unconsciousness in as little as 15 seconds, and death in as little as 90 seconds.
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All the potential injuries following any of the above highlighted cuts
could be prevented.
SlashPRO® Slash Resistant Clothing can make a real difference.
Offering tested, thoroughly field tested and dependable cut protection
they significantly improve the personal safety of those who protect us, our infrastructure, and events.
From the point of the employer, cut injuries can lead to severe legal and financial repercussions. From the point of
the injured professional, and depending on the level of cut injury, it can also lead to long-lasting emotional scars,
ongoing distress, physical pain, and in the very worst-case scenario, death.
Unless they have undergone extensive edged weapon
training, most frontline professionals will, by instinct, lift
their arms and hands during a potential hostile situation,
in order to protect the face and head. This is nothing
to be ashamed of, it is normal, and only highly trained
operators would respond differently and more effectively.
However, we must understand that this very natural
reaction alone will expose extremely vulnerable areas, and
this is precisely where slash resistant clothing can make a
potentially lifesaving difference to the wearer.

Risk Assessments

Never mind the fact that injury to frontline staff leads to a reduced workforce, understanding the fact that being
slashed is a real operational risk and the fact that slash resistant clothing (which does not look confrontational,
offensive, or authoritative and hence cannot be perceived as such by the public) is mitigating this specific risk,
should most certainly be considered when conducting any future risk assessments.
Each policing unit in the UK has a unique job to do and as a result there are numerous uniform entitlements
for specialist roles. Requests for other items of clothing might however require the completion of another risk
assessment for the activity carried out by the specialist unit, which should be endorsed by the appropriate
Commander and forwarded to ‘Clothing and Equipment Group’ for consideration.
Frontline professionals must of course dress appropriately for their specific job role, especially individuals
engaged in covert operations where their identity must be concealed may dress to suit the circumstances. Wearing
comfortable and user friendly slash resistant clothing is precisely that, ‘dressing appropriately’.

Robert Kaiser, CEO PPSS GROUP
About The Author
Germany born Robert Kaiser has been involved in, or responsible for
countless intelligence and security operations in some of the most
challenging environments on foreign soil.
His ‘hands on’approach and experience working in these
environments has proven to be invaluable during the development of
PPSS Group in 2009, and its highly acclaimed slash resistant clothing
brand SlashPRO®.
He is a widely respected expert in body armour, aiming to effectively
help protect both homeland and private security professionals from
edged weapons. His written work has been published in several
international homeland security publications around the world.

https://www.ppss-group.com/
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Situational Awareness: Oblivious or Aware?
Maintaining ongoing situational awareness can be challenging and there is a risk of missed
opportunities to act if inadequate attention is paid to the threat landscape and warning signals
aren’t spotted. Andy Blackwell and John Wood of 3DAssurance examine the challenges caused by
poor situational awareness and offer some practical solutions for front line staff to help increase
their organisation’s security defences and overall safety.
Situational Awareness is an individual’s awareness of their surroundings. A similar concept
applies to the organisation as a whole, reflecting the collective situational awareness of its people.
Four stages of Situational Awareness

We have developed a four-stage model of Situational Awareness, using a colour code system US Marine Colonel
Jeff Cooper developed to teach situational awareness. Like the organisation, an individual’s protection relies on
Situational Awareness of safety and security.
White: “Oblivious”
You are relaxed and not paying attention to what
is going on around you. Examples are when in
surroundings assumed to be safe, such as at home, or
when focussing on your mobile phone in the street.
You have blind spots you are unaware of.
Yellow: “Aware”
You are relaxed but paying attention to what and who is
around you. This should be your normal routine state
and is the basis of your situational awareness.
Amber: “On Alert”
Something has caught your attention and increased
your level of alertness. It might be a threat and you
are already running through “what-if ” scenarios to
consider possible solutions.
Red: “Ready to Act”
You are ready to act, whether that is fight or flee. You
may not actually have to, but you have made a decision
that you are ready and willing to act, and you have decided what the trigger would be.
It is obviously desirable that all personnel be constantly Aware (Yellow), but that is not how the human psyche
works.
People tend to be at their most security aware in the immediate aftermath of major terrorist attacks or other
catastrophic events, but as time passes, memories of the atrocities fade, and situational awareness begins to wane.
Staying alert is as much about addressing human blind spots as those created by inadequate positioning of CCTV
cameras. Complacency and lack of situational awareness is a recurring theme in recommendations following
inquiries into responses to terrorist attacks and other major disruptive events.
Complacency is not recklessness. It is not a deliberate choice, it is human nature for alertness to decline in the
absence of constant visibility of the danger. Complacency is often referred to as the biggest risk of all, and the
enemy of excellence. We see it compromising safety, security and more recently, public health. Businesses fail due
to it, and lives are lost because of it, and like any other risk it needs careful, ongoing management.
Organisations and their people need to be imaginative in their approach to threat and risk management if they
are to avoid complacency. The clearer they can imagine a particular risk materialising, the more likely they are
to be able to develop robust responses to manage it. Psychologists explain that failures of imagination are due
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to our inability to confront threats that lie beyond our realm of experience, and since our minds evolved to deal
with imminent threats, for most of us, there does not seem to be much attention to future, more abstract dangers.
Leaders who fail to take risks seriously enough and neglect to promote a culture of safety and security are putting
their people and organisations at risk of harm. This failure of management and failure of imagination were both
identified in the 9/11 Commission Report as factors contributing to the terrorist’s success.
The lead up and response to the Manchester Arena Attack, described by the inquiry chairman as a litany of
failures, is the latest in a string of incidents involving complacency and missed opportunities to act. The attack
took place on Monday 22nd May 2017 at 10.31pm when Salman Abedi, a suicide bomber inspired by the socalled Islamic State, detonated his rucksack bomb (which weighed more than 30 kg) in the City Room, close to
one of the exit doors from Manchester Arena. The attack took place at the end of a concert by Ariana Grande, as
concert goers were leaving the venue. 22 people were killed and hundreds more were injured. The bomber also
died in the attack.
A member of the public who had voiced concerns about Abedi to a security officer minutes before the bombing
was ‘fobbed off ’. Sir John said this was the most striking missed opportunity to act. It is ironic that ‘See it. Say it.
Sorted.’ the promise behind the slogan pioneered by British Transport Police (with the Centre for the Protection
of the National Infrastructure and Department for Transport) as part of a campaign to increase public awareness
and reporting of crime and potential terrorist acts was broken and the opportunity missed. The campaign has
largely been a success, but is dependent on the public being confident that their concerns will be taken seriously.
The national threat level at the time of the bombing was assessed by the UK’s Joint Terrorism Analysis Centre
(JTAC) as Severe meaning that an attack was ‘highly likely’. The UK’s terror threat level had been at severe since
the 29th of August 2014, apart from a short period when it was raised to critical following the Manchester Arena
attack. The fatal Westminster attack near the Houses of Parliament in which 4 innocent people were killed
occurred just two months earlier. Despite the recent history of attacks, security officers deployed at the arena
were lacking situational awareness. The report mentions that it is difficult to reach a safe conclusion about what
the consequences of the missed opportunities were, if any, as no-one knows what Abede would have done had he
been confronted prior to him detonating his device at 22.31.
Terrorists and other criminals need intelligence to conduct their nefarious activities. This can be gathered using
a variety of methods, including basic research, hostile reconnaissance and surveillance of potential targets. It can
include dummy runs, testing of security responses, and the use of insiders within the target organisation. Hostile
reconnaissance is used by bad actors to identify targets, find weak spots and vulnerabilities in the organisation’s
protective security arrangements, and ascertain the type and level of security in place. Analysis of major terrorist
attacks and plots reveals the importance terrorists place on gathering intelligence about their targets. Some
notable examples include:
The Manchester Arena bomber who is said to have conducted three reconnaissance missions, but lack of security
officers and inadequate training meant that there was “almost no chance” of spotting the bomber according to an
expert witness at the subsequent inquiry.
The mass fatality terrorist attacks in Mumbai in November 2008, often referred to as India’s 9-11, which killed in
excess of 172 people involved detailed reconnaissance before the deadly attacks.
In January 2019, Ashiqul Alam admitted to purchasing a firearm for use in a full-scale, mass-casualty attack in
Times Square, New York. Alam had conducted several reconnaissance trips to Times Square, and used his mobile
phone to make a video recording of the area as he searched for potential targets.
On 31 December 2021, India’s National Investigation Agency (NIA) conducted searches and arrested Arsalan
Feroz, an operative of a terror group, in Srinagar in a conspiracy case related to radicalising, motivating and
recruiting youths for terror activities. A senior NIA official said the accused had been recruiting individuals
(overground workers) to carry out reconnaissance of pre-determined targets, co-ordinating and transporting
weapons to support Lashkar-e-Toiba.
Bad actors are constantly on the lookout for ‘attack opportunities’, so we need to be careful of the ‘security
impression’ our organisation is portraying. Is the organisation’s security culture such that suspicious activities are
immediately reported and responded to, or has complacency and stagnation set in and the security environment
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is lax? If there is inadequate security staffing, lack of detection equipment and a poor security culture evidenced
by behaviours such as staff not visibly wearing identification cards, tailgating and slow responses to security
alerts and alarms, a person gathering intelligence with hostile intent, will quickly be able to ascertain that the
organisation is vulnerable and an easily target. Conversely, an organisation that projects strong security ‘signals’ is
likely to deter or displace a potential attacker.
Hostile reconnaissance activity puts terrorists and criminals at risk of detection and is the greatest opportunity we
have of disrupting bad actors and the opportunity is maximised by good situational awareness.
Three simple security measures will maximise the opportunity to disrupt bad actors

1. Using the front line properly

Front line security personnel play a significant role in helping to maintain the integrity of security.
They are the eyes and ears on the ground, and are often the first person anyone comes into contact
with when visiting the site. This provides them with an opportunity to spot unusual activity, such
as hostile reconnaissance. Whilst there’s no such thing as a typical terrorist or criminal, front-line
security personnel are uniquely placed to get a good understanding of what is ‘normal’ behaviour
within the environment, so behaviour falling outside the norm can be identified and investigated
further. If something doesn’t look or feel quite right, good security officers ask questions and trust
their instincts. They are constantly at Stage 2 or 3 of Situational Awareness.

2. Engaging all staff

The security team also has a role as security ambassadors and exemplars of situational awareness.
“Security Culture” is perhaps an overused phrase that an effective culture really means all personnel
being committed to their role in maintaining security. The example set by a respected security team
plays a big part in gaining this commitment.
It means people demonstrating positive security behaviours by strictly comply with existing security
arrangements. It means everybody remaining vigilant at all times; willing to challenge anybody not
wearing a pass, honouring policies such as clear desk, pass wearing, pre-announcing visitors, and
reporting anything suspicious. The importance of everybody being at Stage 2 of Situational Awareness
is obvious.
Such behaviours present a formidable message with anybody engaged in hostile reconnaissance, as
well as helping to prevent attacks.

3. Using a Security Management System

Organisations have many security measures in place. A Security Management System draws
these together into a comprehensive and cohesive “system”. This is not a software system, it is a
formalised, risk-driven framework for integrating security into the daily operations and culture of the
organisation. The SeMS enables an organisation to identify and address security risks, threats, gaps
and weaknesses in a consistent and proactive way.
Amongst other things, the SeMS provides a means for managing threats, reporting suspicions and
handling incidents. It ensures that all staff are aware of their security responsibility and helps develop
an effective security culture throughout the organisation.
A good introduction to SeMS is the UK Civil Aviation Authority’s “Framework for an Aviation
Security Management System” available free on their website. Although written for aviation, it is
universally applicable to any organisation that needs good security. Many of our previous TPSO
articles also describe a SeMS.
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Conclusion

Staying alert is as much about addressing human blind spots such as complacency, threat, and terrorism fatigue as
those created by inadequate positioning of CCTV cameras. The military slogan Complacency Kills has relevance
to security, reminding us that if we let our guard down, innocent people may die or be seriously injured.
We owe it to the victims of all terrorist attacks where failures and missed opportunities were identified, to ensure
lessons identified become lessons learned and implemented.
The challenges going forward are complex, but implementing a recognised SeMS (such as CAP 1223) will provide
organisations with the means to grow a positive security culture, break the recurring cycle of complacency and
enable them to provide effective, efficient and assured security, using a proven framework. SeMS also provides a
credible way forward for organisations seeking to fulfil their Protect Duty requirements.
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Rising Security Concerns on the Risk to Elected Officials Around
the World
In the wake of the knife attack that resulted in the death of lawmaker David Amess on October 15, 2021, the
British government is considering enhanced security measures for members of Parliament.
Home Secretary Priti Patel said that the government is considering multiple measures, including sending police
protection when meeting with constituents at regular town hall-style events. “For the government and me, this
is about safeguarding our democracy and enabling our elected representatives to carry on doing what they do,
serving the public,” she added.
However, the justice secretary, Dominic Raab, has said an increase in private security is a better option to boost
safety, citing concerns that having police officers could have a chilling effect as constituents meet with their elected
representatives. So it is likely that MPs will be offered more private security guards at surgery events in the near
future.

The killing of British Lawmaker Highlights Risks to Elected Officials Around the World

This is not the first attack on British lawmakers. In 2016 Jo Cox, a Labour lawmaker was killed while meeting
constituents, and in 2010, Stephen Timms, another Labour lawmaker, survived a serious stabbing at a similar
meeting. Following those attacks, MPs in Britain were offered panic buttons, extra lighting, and additional locks
and emergency fobs for their homes and constituency offices. Spending also increased from £170,576 in 2015/16 to
£4.5m in 2018/19.
But attacks on elected officials are not unique to the U.K. Over the past 20 years, attacks on parliaments worldwide
seem to be increasing, putting elected representatives at a greater risk than ever before.
On December 13, 2001, an attack on the Parliament in New Delhi, India, led to the deaths of six Delhi police
officers, two parliament security personnel, and a gardener. More than 100 people, including major politicians
such as the Home Minister and the Minister of State for Defence, were inside the parliament building at the time.
A gunman opened fire on soldiers standing on ceremonial guard surrounding Canada’s National War Memorial in
Ottawa, Canada, on October 22, 2014. The shooting left one person dead, raised questions about parliamentary
security and sparked a national debate on terrorism.
Five people were killed and about 40 people injured in London on March 22, 2017, after a car ploughed into
pedestrians close to Britain’s parliament. According to then Prime Minister Theresa May, the attack location was
no accident. “The terrorist chose to strike at the heart of our capital city, where people of all nationalities, religions
and cultures come together to celebrate the values of liberty, democracy and freedom of speech.”
In Ottawa, Canada, on July 2, 2020, an armed intruder drove through the gates at Rideau Hall, close to the official
residence of Prime Minister Justin Trudeau. While neither the prime minister nor his family was not home at the
time, the incident did illustrate how easy it is for an armed person to get close to top government officials.
Who can forget the mob who attacked the United States Capitol in Washington, D.C., on January 6, 2021?
According to reports, 140 police officers were assaulted by rioters during the attack, while members of Congress
hid in offices to avoid injury.
In Wellington, New Zealand, a lone man wielding an axe attacked the parliament building on January 13, 2021,
although no politicians were present at the time. In 2019, the climate change minister James Shaw was assaulted
while walking to the parliament house in Wellington, prompting Prime Minister Jacinda Ardern to warn that the
easy accessibility of politicians should not be taken for granted.
Twelve people were killed and dozens injured in twin attacks in Tehran on the Iranian Parliament and Ayatollah
Ruhollah Khomeini’s shrine on the 7th of June 2021.
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Protecting Security Officers Who Protect Politicians

While some view these attacks as an attack on democracy itself, it is the safety of elected representatives that
is paramount. But what can be done to protect elected officials going forward who pride themselves on their
approachability and ability to contact and meet with local voters? Women politicians, in particular, are frequent
targets of online threats and insults.
Before his death, David Amess was particularly concerned about misogynistic threats to female MPs. Since his
murder, many members of the parliament in the UK called for “David’s Law,” which would place limits and
penalties on anonymous social media use.
With public anxiety at an all-time high, security officers are an excellent option to consider as their presence,
especially during the pandemic, has become a welcome sight as tempers flare and nerves fray in long queues
outside retail shops, or when visitors are only provided with limited access to healthcare facilities. Cloud-based
security workforce management software can help protect security officers, including lone workers, from harm
with features like real-time incident reporting and video recording, GPS tracking, checkpoint tours, real-time
communication between security managers and frontline officers, and panic buttons.

About TrackTik

TrackTik was founded in 2013 and quickly established itself as a market leader with the mission to build
better software so its clients can run smarter businesses. TrackTik’s cloud-based technology enables security
organisations to connect frontline staff, back office management, and their clients to drive improved operational
efficiency and data insights. TrackTik helps security professionals make automated, data-driven decisions with
its seamless approach to system connectivity. With offices in the United Kingdom, the Netherlands, and Canada,
TrackTik offers four integrated suites of tools – Security Operations for Guarding, Back Office Management,
Mobile Patrol and Dispatch, and Business Intelligence & Reporting Analytics, to help security service companies
follow the progression of guards, reduce manual tasks, lower costs, and demonstrate value.

https://www.tracktik.com/
Republished with kind permission
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Asked & Answered 5 Questions About…Assault
Security operatives in the UK are frequent targets of violent assault. It’s a situation that, although
once dismissed as a mere ‘occupational hazard’, has today become untenable – and is continuing
to worsen.
Studies conducted in 2015 by the SIA, in 2020 by the University of Portsmouth and in 2021 by this very website
depict a dangerous trend of security operatives being verbally abused, physically assaulted and even hospitalised,
with large numbers also exhibiting classic symptoms associated with Post-Traumatic Stress Disorder (PTSD), a
condition strongly linked to depression and suicide.
In extreme cases, security operatives have even been murdered.
It’s a serious issue that definitely raises a lot of questions. In this feature, we will attempt to ask and answer 5 of the
most common questions surrounding assault. We will do this from the perspective of - and addressing concerns
specific to – a UK-based security operative.
We hope this feature is of interest to you. If you have been the victim of assault at any time, please know that help
is available to you. Relevant links will be featured at the end.

1. Why is the Law Around Assault Difficult to Define?
Essentially, laws against assault define the act more loosely than other laws define crimes because the
circumstances of assault are often more complicated.
UK law defines assault as the infliction of intentional or reckless harm upon another person. To this end, the law
recognises three main forms of assault as criminal acts. These are:
1) Common Assault
2) Actual Bodily Harm (ABH)
3) Grievous Bodily Harm (GBH)
Common assault occurs in instances where one person harms another or causes another to believe that they
intend to cause them harm. Common assaults can range from very minor incidents (which, in some cases, do
not even require physical contact to occur) to slightly more serious fare such as pushing and shoving. The key
components of common assault are always either physical harm being committed or the threat of same.
Incidents of actual violence that occur after this are more likely to be classed as ‘battery’ or ‘assault by beating’.
In order for actual bodily harm (ABH) to be committed, physical violence must take place and the consequences
of that violence must be more than minor. A simple scuffle, for example, would fall under the definition of
common assault, as opposed to ABH.
However, in cases whereby one person has been seriously harmed by another (specifically, the assault has left
physical evidence on the person’s body such as bruising), ABH charges will likely apply.
Grievous bodily harm (GBH) is considered to be a very serious offence. Of the three definitions of assault, this is
the charge most likely to result in a prison sentence. Accordingly, GBH is only said to have occurred in instances
where serious harm has been caused.
There are two forms of GBH. These are known as ‘unlawful wounding or inflicting grievous bodily harm’ and
‘causing wounding/grievous bodily harm with intent to do wounding/grievous bodily harm’. The first implies that
an altercation may have gotten out of hand, whereas the second is more serious, suggesting that the entire affair
was premeditated on the part of the attacker.
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So, the law must define the act of assault in broad, as opposed to narrow, terms because assault is such a varied
concept and the ways in which it can occur are so very numerous.
There are almost as many possible instances of assault as there are people in the world. So, in order to remain as
fair and impartial as possible, it is incumbent upon lawmakers to offer blanket descriptions of these possibilities
(based upon the amount of harm caused to the victim) and then allow the courts to decide under which
description the incidents fit.
Accordingly, the law provides a multitude of definitions for assault. So, once an assault has occurred, it’s a
(relatively) simple case of filing charges based on the proper definition.

2. How Can I Defend Myself?
As a security operative, you are only permitted to use reasonable force in self-defence or instances of
noncompliance.
The term ‘reasonable force’ is another relatively loose definition, mainly for reasons similar to those stated above.
In order to be considered ‘reasonable’, any force employed by a security operative must always be proportional to
the threat being presented at the time. It must never exceed this, lest it be termed ‘excessive force’.
Essentially, any amount of force that is absolutely necessary to protect yourself or your property from unlawful
aggression or harm is considered ‘reasonable’. This means that, if one person attacks another with a weapon, that
person may also defend themselves with a weapon.
To unpack this a bit and couch it specifically in terms of security work, it means that you may only respond to an
aggressive act in a proportional way.
It is not, for example, necessary or reasonable to put hands on a person that is being verbally abusive, unless that
person is refusing to comply with verbal commands and/or has given you cause to believe that they will attempt
to harm you or somebody else if they are not immediately restrained.
However, you may restrain a person that has become physically aggressive or violent and employ any amount of
force equal to the threat being presented by them.
Any actions taken by you in this regard must be taken defensively, as opposed to offensively and must be
undertaken in the interests of your own safety, the safety of others and/or the rules of the building or venue.
The two times where the use of reasonable force is acceptable are:
1) In the ‘heat of the moment’ (this means as the incident is occurring or is about to occur)
or
2) If the perpetrator of a crime is trying to escape and needs to be restrained (in such cases, a tackle may
be acceptable).
If these rules are not strictly adhered to, you run the risk of being charged with the use of excessive force, which is
a form of assault in its own right.
Physically harming a person that is not presenting a threat at that particular moment is an example of excessive
force. If you commit an act of excessive force, it is likely that you will lose your job and your license and you may
even face criminal charges, so it pays to understand these definitions and apply them at all times.
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3. Is Anything Being Done to Help Security Operatives on the Front Lines?
At ‘Working The Doors’, we have repeatedly suggested that the British government should include security
workers in the ‘Assaults on Emergency Workers Act (2018)’, an act of Parliament that introduced stiffer sentences
and/or higher fines for people who attack police officers, fire fighters, NHS staff, prison guards, parole officers and
others.
To this end, we petitioned Parliament, gaining over 4,000 signatures. Sadly, the petition ended in February 2021
without garnering enough support to trigger a parliamentary debate.
We are at present in the process of petitioning Parliament once again, this time with the request that the
government draft a piece of legislation similar to the ‘Assaults on Emergency Workers Act’, but specifically aimed
at protecting security workers.
We have called this the ‘Security Workers Act’ and would hopefully provide an at-risk workforce with greater
protections, thus improving their personal safety, as well as strengthening the industry as a whole and increasing
public safety at the same time.
Beyond these efforts, we have also advocated for a higher degree of ongoing training, as well as for security
managers to spend some time on the doors, in order to gain a greater appreciation for the challenges being faced
by their employees.
We have also looked into initiatives such as ‘Pubwatch’ and proposed that venues either join the venture or create
a new one on their own (it might be called ‘Clubwatch’), as well as researching and advocating for preventative
technologies such as improved CCTV and security systems, SmartWater and other taggants, as well as a high
standard of company-issue equipment.
We also regularly upload content discussing in detail various de-escalation strategies and psychological
techniques that can be effectively used to calm aggressive people and situations.
On a professional level, you can train and educate yourself, as well as taking free or affordable training courses on
your own time and keeping your working practices as sharp as your instincts.

4. How Can an Assault Impact my Life?
Any kind of abuse can negatively affect a person’s life. There is a wealth of hard evidence that proves this.
Every year, we hear awful stories of schoolchildren that have taken their own lives as a result of bullying, or adults
that have done likewise after being subjected to prolonged abuse at work or even on social media.
It has been shown now that emotional abuse can even cause PTSD.
If words, attitudes and sentiments can be that destructive, then physical assault must be at least as damaging.
In most cases, security operatives will simply ignore verbal abuse. After a while, ‘shrugging it off ’ becomes a skill
in which security operatives are among the best in the world.
Whilst this is a good approach to take/skill to develop, there may come a bad spell in your life, when things
simply aren’t going your way. This could involve relationship issues, bad health news (or anxieties around yourself
or somebody else’s health), personal setbacks, spiritual crises, money troubles or family issues, along with a
plethora of other possibilities (they say, ‘life is good’, but nobody ever says it’s easy). In these instances, verbal
insults may cut deeper than usual and could actually have quite a severe effect on you.
An assault, of any kind, is an invasion, both of your personal space and your general wellbeing. It can damage
your pride and put a dent your self-worth. It can make you feel afraid or anxious about an environment that
you must regularly visit (in this case, work) and it can negatively impact your confidence. It’s a serious thing to
be assaulted and the sheer number of times it happens to security workers can have a profound effect on their
psychology.
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As a security operative, you are at a high risk of developing PTSD. Our recent study confirms this, with 57% of
our 1224 respondents claiming that an incident at work had stayed with them for more than 24 hours after it
occurred and 48% reporting experiencing either flashbacks or nightmares relating to a specific event.
As a result, it is important that you recognise the symptoms. These can include intrusive thoughts, memories,
dreams about a specific incident or flashbacks. They might also include mood swings (such as becoming
excessively negative or irritable), feeling constantly ‘on-edge’ (and thus being easily startled or disturbed), trouble
sleeping, fits of rage, increased heart rate, self-harm, self-destructive behaviour, emotional numbness and isolating
yourself from others to a greater extent than is usual for you.
If you are experiencing any of these symptoms, you may be suffering from PTSD. Although it is a complex
condition, with a long, sad history behind it, PTSD is actually very treatable and even mostly curable in some
cases.

5. 5. Where Can I Get Help?
You can self-refer for free psychological help by visiting the Steps 2 Wellbeing website. This is a life-saving service
run by trained NHS professionals, offering digestible courses of therapy that can be conducted around your work
and home schedules.
Other options/organisations include:
Victim Support – Victim Support offers emotional and practical support for anybody affected by a crime. They
can be reached either via the link provided or on 0808 168 9111.
BACP – The British Association for Counselling and Psychotherapy can provide information for free, as well as
recommending a list of accredited therapists. In most cases, you will have to pay for these services, but the results
are undeniable.
The Samaritans – The Samaritans are a wonderful organisation that is open 24/7 for anyone who needs to talk,
about anything, at any time. By calling 116 123 (there is no charge for this number), you can speak confidentially
to one of their many dedicated employees. You can even visit some Samaritans branches in person. Samaritans
also have a Welsh Language Line on 0808 164 0123 (7pm–11pm every day).
It may seem like the best option is to ‘tough it out’. You may even believe that no one can help you, or that ‘it’s all
mumbo-jumbo anyway’. You may even feel that you’re being strong and protecting others or putting them first
by not seeking help. However, all these feelings are illusory. They are fear reactions that speak, not to personal
cowardice, but specifically to the stigmas surrounding mental health in many cultures.
In reality, you find no shame in going to your GP for a consultation, check-up or to obtain a prescription. In fact,
if your arm or leg were injured in an assault, one of the first things most of us would do is seek medical attention.
If nothing else, working with a bad injury could negatively affect your job performance and put other people at
risk. Why is it then that when a person’s mind is injured, they feel ashamed to get help for it?
Our minds are powerful, resilient and gravid with creativity, memories, dreams and potential, but they are also
fragile, flawed and easily damaged. It’s time that we, as a society, learned that our mental health is at least as
important as our physical health.

Assault against security workers is a serious and ongoing issue in the UK, but help is available
and there are a lot of people dedicated to improving the situation. It may take a while, but
we’re confident about getting there.
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Six Top Trends For The Physical Security Sector In 2022

Johan Paulsson, CTO at Axis Communications

As we look to 2022 it’s clear that matching the ongoing pace of technological innovation to an equal
evolution in building trust in the use of technology is imperative. Trust is becoming increasingly
important for individuals, organisations, and legislators, so it’s interesting to see how many of our
technology trends for 2022 can be linked to the need to build a trusted technology ecosystem, and
ultimately a smarter, safer world.
1. Connection across hybrid environments – To the end user, the architecture being used to
deliver services has become invisible. Whether processing takes place on a device, local server
or in a remote data centre, everything is connected. As a security solution vendor, it’s up to us
to provide the tools and flexibility to help people decide on the best solution for their unique
situation. Given that ‘connected’ has become the default, we do believe that most surveillance
solutions will ultimately be hybrid; combining cloud, on-premise server and edge technologies.
2. A new default for cybersecurity– While we foresaw the rapid acceleration towards Zero Trust
network architectures a year ago, we now believe it to be a default approach. The Covid-19
pandemic has played a role here too, as flexible working has seen more devices connected
remotely over the public internet. Taking a Zero Trust approach involves evaluating the
security profile for each device each time it connects which has significant implications for the
video surveillance industry, with various checks and validations moving from ‘nice to have’ to
‘must have’.
3. Authenticate everything – The ability to establish the authenticity of video footage is
fundamental. Tampering with video after it is captured, along with increased sophistication
in creating manipulated images, means that we may see the authenticity of video surveillance
footage being more regularly questioned. As this is an issue for the security industry as a whole
it’s imperative that the sector aligns to standardise its approach, ideally based on open-source
software and initiatives.
4. AI becomes established and accepted – Many would also argue that AI is no longer a trend.
Indeed, we’re all using and being exposed to valuable AI and deep learning-based services
on a daily basis. Our view remains that technology in itself shouldn’t be regulated, but that
legislation and regulation relating to the development and use of AI-based technologies and
applications should be adhered to by every organisation employing AI. We expect to see a
greater focus on initiatives to ensure that AI is being implemented ethically and without bias.
5. COVID-19 as a catalyst – The long-term impact of the pandemic, from a business and
technology perspective, is manifesting itself in a number of ways such as the use of low/
no touch technologies at access points, and intelligent video solutions to ensure that social
distancing and public health guidelines are being adhered to. The pandemic has also caused
supply chain issues that have resulted in some businesses designing and manufacturing their
own components. This is something that we anticipate more organisations doing in the security
sector.
6. 5G finding its place – For us, a new technology only becomes a trend when we start to see
valuable use cases appear in the security and surveillance sector. This is starting to happen
with 5G. While much of the hype around 5G has been focused on improvements in network
performance for consumer applications, 5G networks show genuine potential for video
surveillance solutions and could bring particular benefits from a cybersecurity perspective.
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Finally, all trends should be viewed through the lens of sustainability. Sustainability can no longer be considered
a trend. It needs to be embedded in everything we do: how we design and manufacture products, how we run our
business, the performance of our suppliers – all aligned to reducing our environmental impact, and operating in
an ethical and trustworthy way. Wherever a technology trend looks like presenting an opportunity, it needs to
also be examined through the lens of whether it can be developed and brought to market in a sustainable way.
To discover more about Axis Communications’ top trends for 2022, visit:
https://www.axis.com/blog/secure-insights/technology-trends/
For further information about Axis Communications, please contact:
Grant Powell | Matt King
Media Safari
Phone: + 44 (0) 1285 700715, E-mail: grant.powell@mediasafari.co.uk
Kristina Tullberg, Communications Manager, Axis Communications Northern Europe
Phone: + 46 46 272 1800, E-mail: Kristina.tullberg@axis.com

About Axis Communications

Axis enables a smarter and safer world by creating network solutions that provide insights for improving security
and new ways of doing business. As the industry leader in network video, Axis offers products and services
for video surveillance and analytics, access control, and audio systems. Axis has more than 3,000 dedicated
employees in over 50 countries and collaborates with partners worldwide to deliver customer solutions. Founded
in 1984, Axis is a Sweden-based company listed on the NASDAQ Stockholm under the ticker AXIS.
For more information about Axis, please visit our website www.axis.com.
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Brad Ellis, Automation Project Engineer at Zicam, speaks to
TPSO Magazine about bollard safety:

What are the different kinds of bollards?
Electric
An electric drive system is a traditional method of raising and lowering automatic bollards. An electric motor
moves a piston in the cylinder to operate the bollard. Automatic electric bollards have exceptional precision
control and make the least amount of noise when they’re working.
Pneumatic
Pneumatic bollards rely on compressed air that drives a piston in a linear direction inside a cylinder. The
benefits of pneumatic bollards include simple, accurate operation along with lower cost and fewer maintenance
requirements.
Hydraulic
Automatic hydraulic bollards include an incompressible fluid and pump system that produces a linear motion.
A hydraulic retractable bollard system creates a driving force up to 25 times greater than its pneumatic bollard
counterpart, making it the better choice for heavy-duty applications.

What are key elements in risk assessment when installing bollards?

When undertaking the risk assessment prior to installing an automated rising bollard, consideration should be
given to several elements:
The need to keep pedestrians away from the bollard to ensure that they cannot be activated under an
unsuspecting person or even a pushchair/wheelchair
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Recognising that vehicles using the bollard need to be directed by traffic control lights along with signage which
will clearly indicate when it is safe to go through the control
Installing the bollard so that it is as fail-safe as possible, in the lowered position
Providing a clear pathway to emergency services in the event that they need to gain access to the area
As per an automated gate, when the installation is complete a thorough safety audit should be undertaken before
the automated bollard is set live, to check that the system is as safe as it can be and that it meets the original
objectives.

Who should carry out the risk assessment?

The risk assessment should be carried out by a fully trained and competent employee of the qualified and certified
company that is carrying out the installation of the automated bollards. A risk assessment should be conducted
for all civil works required all the way through to installing and commissioning the bollards.
What are some good in-built safety features?
The main in-built safety feature for automatic bollards is the device encoder and integrated obstacle detection
meaning that if any obstacle is on the bollard when it is rising, the in-built encoder will recognise this and lower
the bollard immediately, making it a fail-safe device. This safety device will work in conjunction with other safety
accessories and signage. Another in-built safety device are the LED lights which allow the bollard to be seen
rising and falling at any time of day or night.

Can you tell us a little about operator fields of view and the importance of checking CCTV
quality during day/night/inclement weather?

The most important part of specifying and designing CCTV coverage on automated bollards is the type of
camera to be used. When the correct style of camera is utilised all areas of an automated bollard are captured; this
includes the approach and departure from the area. Another vital aspect is lighting which we incorporate into our
design at Zicam, and this can include white light or infra-red illuminators. With this in place, images are of a high
clarity no matter what weather conditions occur.
It is important to always check the CCTV quality during all types of weather as well as at different times of day.
The operator will always need full view of the bollards to see who to grant access to and who to reject from the
site. CCTV is a vital piece of equipment as it can help if there is an accident with the bollards to determine if it is a
system failure or user error. We recommend always ensuring the area is well lit at night to help with this.

What signage and safety features – and other statutory requirements – are needed for
bollards to be safely installed?

There are various devices that can be used to ensure bollards are safely installed. These are as follows:
Induction loops
An induction is an electromagnetic detection system which uses a moving magnet or an alternating current to
induce an electric current in a nearby wire. Induction loops are used for detection of metal objects for vehicle
presence indicators, which will help with vehicle safety.
BEA LZR Scanners
The BEA LZRs offer a real alternative to induction loops allowing the detection of all types of vehicles and
offering greater adaptability by being able to detect pedestrians also. This laser sensor is used to open, secure and/
or detect a presence. It offers great flexibility in defining the width and depth of the detection zones.
Traffic light system
A good traffic light system will give any user the visual indication of when to pass and when not to. The
indications of the signals can be seen easily in foggy weather or at night. The traffic signals help with the safe
movement of all users where the bollards are located and assist in the movement of the bollards to warn everyone
prior to the bollards’ movement.
Signage
Traffic signs or road signs located around the bollard in direct view of anyone using the system will help to give
instructions or provide information to road users regarding the bollards. For example, a sign might read ‘Bollards
rise after every vehicle’ or ‘No tailgating’. These signs will give clear instructions to users to help prevent accidents.
Make sure all signs are well lit and can be seen in all types of weather, during the day or night.
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What are some examples of instances when it is not appropriate to use bollards?

At a site such as a logistics centre, a bollard would not be a practical option – firstly due to the amount of use that
will be required from the bollard, and as most bollards only come up out of the ground 800mm it would be hard
to HGV drivers to see them which could lead to issues.
Another example could be gated communities – while bollards would successfully stop non-residents from
entering private roads within the communities, they would not be able to stop any pedestrians, cyclists or
motorcyclists from entering the area.

About Zicam:

Zicam is a national company based in the Midlands. Zicam has specialised in state-of-the-art surveillance and
detection security systems for the past 25 years. The company’s knowledge and experience mean it can offer the
ultimate in protection for both commercial and industrial arenas.
The attention to detail is second to none which is why it have retained a long list of loyal clients throughout the
UK & Ireland, including a host of blue-chip companies

https://zicam-security.co.uk/
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SmartTask for Security Operations
SmartTask eﬀortlessly connects guard scheduling, incident reporting, with mobile patrol oﬃcers,
time and attendance conﬁrmation, electronic DOB, electronic forms and oﬃcer management —
keeping you in control through real-time overview and notiﬁcations, evident contract compliance,
improved client satisfaction and data driven decision making.

• A Single platform for monitoring security activities
• Transparent accountability for security tasks
• Digitised security oﬃcer management and reporting
• Gather insights in to 24x7 security operations for KPI reporting
• Create customised patrols to ensure oﬃcers deliver the required services
• Improve compliance and security oﬃcer engagement
• Remove paper-based processes and increase accountability
• Save time, increase eﬃciency
Designed, built and supported in
• Complete control of your security operation
the UK SmartTask oﬀers Flexibility,

Easy adoption and Rapid return on
investment. Our European Award
Winning Software is trusted in the
most demanding mobile applications,
supporting over 16,000 sites using
SmartTask daily, with around 5.5 million
check-points scanned in 250,000
patrols last year.
Developed in collaboration with the UK
security industry SmartTask combines
the key functions required to manage
a manned security operation across a
wide range of client types. Our Patrol
Monitoring App can use a range
of checkpoint types and with our
smartforms integrated in to our eDOB
you can create custom solutions for
unique business needs.

Operational Monitoring Helping
Highlight The Critical

By providing the security oﬃcers and management
team with easy to use electronic tools they can
capture day-to-day KPI data without impacting their
performance. These tools help them to highlight
critical incidents and bring them to the attention of
clients and management whilst helping ensure the
oﬃcer is looked after and has everything they need to
complete their tasks.
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360 Alert Security Improves Business Efficiency And Officer
Welfare Using Smarttask
360 Alert Security is a well-established leading private security
company based in Manchester. An accredited organisation, it provides a
comprehensive range of security services nationwide, including retail and
event security, reception and concierge, emergency response, keyholding
services, gatehouse, manned guarding and facilities management.
Improved Operational Efficiency

The company has over 700 security officers working across the business and uses
SmartTask workforce management software to manage staff schedules, Proof of Attendance, check calls,
reminders and escalation if check calls are missed.
Using SmartTask software has greatly improved efficiencies within the company’s operations. Designing the
rosters for so many staff used to be time consuming and required constant monitoring to ensure that Service
Level Agreements were met. In addition, 360Alert often provides ad-hoc services as a sub-contractor to other
security companies, so an agile approach to rostering ensures that officers are at the right place, at the agreed
time. Rosters and shift planning that previously took many hours can now be completed within minutes. As well
as enabling the company to respond quickly to changing business requirements, officers can receive details of
their shifts electronically directly to their phone, which is quicker and more convenient.
More streamlined processes have ensured that everything is invoiced and any queries from customers can be
handled faster because the data is on hand to prove attendance.

Proof of Attendance and Duty of Care

A key part of the business is managing lone worker safety and check-calls. SmartTask is integrated with the
automated phone system (IVR) so that officers can check-in using their phone and a secure PIN supporting
duty of care and HR compliance. When any officer fails to book on/off or complete check calls, the call reminder
service prompts them via their phone. The escalation feature flags Head Office to carry out a welfare check when
an officer either fails to book in or out or, misses a check call. Automating the process in this way frees up control
room time while assuring the welfare of the officers.
In instances where the officer is not able to attend the site, SmartTask ensures that alternative arrangements
can be made to adhere to Service Level Agreements. Having up to date electronic records that detail proof of
attendance also ensures customer invoices are accurate, reducing errors and significantly reducing time spent on
account reconciliation.
“We definitely have fewer missed calls, disputes and complaints - with SmartTask monitoring is easier and better. We
have complete visibility and control and know whether an officer is on site or not. Managing shifts for 700 officers is a
huge overhead, however, thanks to SmartTask we save a lot of time with the check calls escalation feature, it means we
can always follow up on officers and their location to ensure their safety - the welfare side is a top priority for us”
Paul Nadeem, General Manager, 360 Alert Security.

SmartTask Mobile Operations

360Alert has recently deployed SmartTask Mobile Ops for over 100 mobile security officers that work on
vulnerable, remote or restricted access sites. Using the Mobile Ops app officers check in when they arrive or leave
site, which gives the control room team full visibility of their movements.
Mobile Ops enables managers to send runsheets detailing locks/unlocks, property inspections and check-point
patrols, via the app directly to the officers’ phones. Officers receive all the information that they need to complete
their shift, including any assignment instructions for each site to be visited.
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Business Visibility – Keeping Control at all Times

SmartTask reports are providing detailed and accurate information on which to make business decisions. As well
as giving an immediate picture of who has checked in and where, they provide critical operational performance
data with weekly stat reports, overviews of the company’s top clients, hours delivered on site, which staff have
been working more and who may wish to have more shifts.
“The great thing about SmartTask is the usability. It’s a very easy platform to use for scheduling and rostering and is
a good tool to manage staff anywhere. The geo-mapping in Mobile Ops is great – we can see exactly who is where, at
any time. The format and type of reports that I can produce also provides excellent snapshots of the business to use for
planning. Plus, the SmartTask team are always on hand to help with any queries - it’s definitely the people behind the
software that makes a great product.”
Paul Nadeem, General Manager, 360 Alert Security.

Engaged Employees = Profitable Business

Your workforce and your reputation are the business’s largest and most important assets. Managing your
workforce, like 360 Alert Security, with empathy helps to ensure happy, engaged employees. SmartTask CEO Paul
Ridden explains.
The importance of an engaged workforce can’t be stressed enough because motivated employees are what makes
a business successful. Research indicates that highly engaged staff show a 40% reduction in absenteeism, and
almost 60% less turnover. They tend to work harder, treat customers well, and, are more likely to remain with the
company.

What makes an Engaged Employee?

Employee engagement is determined by factors such as feeling clear about your role at work, and having the right
tools to enable you to do your job to the best of your ability. Being recognised for hard work and diligence is also
a key factor.

How Workforce Management helps

In the era of the smartphone, people are used to the idea of constant connectivity. This can be harnessed to
enable security businesses to run more smoothly and efficiently, benefitting everyone. Being able to prove that a
contracted service has been delivered is good for customer service (and invoicing), and provides recognition for
hardworking staff.

Employees benefit too
1. Work/life Balance and Flexibility

While contracted services must be delivered, replacing paper-based systems with an electronic
workforce management solution, can provide additional flexibility to workers. Shifts and rosters,
designed in a fraction of the time with a purpose-built solution, can be published further in advance,
giving people enough notice of work patterns to plan their lives around their shifts.

2. Duty of Care

Using an app to deliver work schedules and assignment instructions provides employees with the
tools and information needed to do their job. Task sent directly to their mobile device is convenient
and helps to prove compliance with any regulatory requirements, including Duty of Care.

3. Payroll Visibility for Staff

With an online time & attendance solution where people clock in and out electronically, they are able
to check their hours accrued and see what their salary will be.
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Workforce Management – Return on Investment

The benefits to the business of a workforce management solution are many. Saving time on back office processes
such as designing rosters, managing shifts/attendance/service delivery, holidays and absence. Reducing reliance
on manual systems, keeping electronic records provides audit trails, proves compliance and streamlines invoices
for all work completed.
Having detailed records also means better analysis of the business. Managing rosters and schedules is one thing,
ensuring that every shift is profitable is more complex. However, with electronic workforce management all the
variables, fixed costs, recurring costs, salaried people, hourly people and the cost of equipment required, that go
into costing a shift can be analysed to ensure every shift is profitable.

www.smarttask.co.uk
Contact us for more info+44 (0)1494 444 044
tellmemore@smarttask.co.uk
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Advertisement

We are the
Guild of Security Industry Professionals.
(GoSIP)
If you're a front line UK Security worker
Join the Guild of Security Industry
Professionals Today!
The Guild is a Peer Support Network set
up by front line Security Officers for our
front line professional colleagues.
We're campaigning on the big issues.
We are working to increase standards and professionalise the industry.
Together we can make Security better,
and gain the respect and reward we deserve.
Membership of this Peer Support Network is FREE
Both SIA regulated and in-house staff are welcome.
We encourage personal career development and provide a growing list
of free and heavily discounted training content from the UK's most
respected providers, and lots lots more.

The Guild of Security Industry Professionals.
"Working Together for a Better Future".

Visit: GSIP.co.uk
Email Mike at: Admin@GSIP.co.uk
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What to do when you encounter a misogynist – an opinion piece!

by Mike O’Sullivan

I’ve attended a lot of workshops over the years I’ve worked in the industry. Two of which are
memorable because of the attitudes expressed by some of the male attendees about our female
colleagues.
The first of these workshops was attended by both male and female security workers with a male instructor. The
second had all male delegates with a female instructor.
On the first workshop one of the other men made several derogatory comments about women working in the
industry. None of the ladies present challenged him, they looked embarrassed.
He introduced himself as a site manager and referred to women who had worked on his team (past tense, no
surprise) as ‘dolly birds’, there to make the tea for everyone else! The instructor had to shut him down a couple of
times to get the conversation back on track.
During the morning break I challenged this gentleman about his comments during the morning session. The
conversation got quite heated, and the instructor intervened and asked us both to go our separate ways. After the
break, and for the rest of the workshop no further derogatory comments were made. The gentleman in question
was very quiet and no longer engaged unless a question was directed to him by the instructor.
The instructor spoke to me before everyone left and said that he had concerns about some of the comments that
had been made and would be speaking to his (the gentlemen’s) employer.
During the second workshop, two of the delegates got into quite an animated conversation about why women
shouldn’t be allowed to work in security. I wasn’t the only other delegate to jump in and challenge them.
They both said that women didn’t hang around – when asked if that might have something to do with their
attitudes towards women at work, they became very defensive. The instructor did a masterful job of closing the
conversation down and bringing everyone back to the subject matter at hand. She also later spoke to me about the
exchange and also said that concerns would be raised with the delegates employers.
A few things of note – neither workshop had anything to do with women in the security industry, yet 3 men with
anti-female views managed to find opportunities to air them. None of the 3 responded well to being challenged by
other men. In fact, the response was one of surprise that a man would feel the need to challenge them, and they
were affronted! It was encouraging that in both cases the instructors challenged the unacceptable comments and
followed it up with the delegates employers.
This kind of misogynistic attitude is corrosive and can lead to employers being sued in worst case scenarios. They
need to know! Of course, knowing should lead to action, and we all know that’s not always the case.
As a man I can’t see things from a woman’s point of view, so in order to try and get past my limits I’ve never been
shy about talking to my female colleagues about their experiences to see what I could learn. I have been fortunate
to work with some fantastic female colleagues. Listening to their experiences in the industry with male colleagues
has been very educational, if not sometimes disquieting.
While the majority of men have no problem working with women it is absolutely clear to me that more of us need
to be prepared to step up and challenge unacceptable behaviour and comments. It’s not just the workplace where
we can make a difference – we’ve probably all experienced the woman walking past a building site scenario where
she is wolf whistled and propositioned. Just before lockdown I was walking past a building where scaffolding
was being put up. Two workers shouted at a woman walking past on the other side of the road: ‘Get your tits out
darling, go on, give us a flash!’. When she objected and asked them not to speak to her like that, they told her to
‘F@@k off you slag and get a sense of humour’. She was obviously upset, understandably. Another lady passing
by stopped to support her. While this was happening, I’d phoned the number on the side of the scaffolding
advertising the company doing the works and spoke to a senior manager. I explained what I’d witnessed and
handed my phone over to the target of the comments who had a long conversation with him. Feedback later
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was that both of the workers on the scaffolding were dismissed the same day and heartfelt apologies were
forthcoming from their employers to the lady who had simply been going about her day with no expectation that
she would be subjected to such vulgarity.
A short time before that I’d called a security company to discuss the behaviour of one of their mobile drivers.
Driving a liveried car, advertising their employers, while sticking their head out the window to complement
random women on having nice arses isn’t a good look, and totally unacceptable. The control room operator I
spoke to arranged for their duty manager to call me back (took less than 5 minutes) and they took the incident
very seriously. I didn’t get any further feedback in this case, but I can imagine at the very least someone being
called back into the office to have ‘the talk’.
Calling an employer is a simple thing and it avoids getting into a row that could occur by challenging the person
responsible for this kind of behaviour directly. Its also highly effective. No employer wants this kind of negative
publicity.
The security industry as a whole recognises that we should be doing more to encourage women to join our
ranks. There are numerous efforts in place to encourage greater inclusivity and encourage more women to join
us. Its generally understood that this can only be a good thing. The benefits of diversity are widely recognised.
As an industry we need to ensure that these efforts are not undermined by a small minority of misogynists.
There are still too many men who fail to understand that the 6 inches that really count are those between the
ears and the organ that resides there!
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www.greyharemedia.com/TPSO
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TPSO Magazine’s Corporate Partners!
TPSO Magazine’s Corporate Partners!
The Professional Security Officer Magazine works closely with a small group of outstanding quality
organisations, who support our goals and objectives. These organisations meet our ethical and
professional standards and are wholeheartedly endorsed by TPSO as exceptional companies in their
respective fields. Many apply. Few are accepted. In return for the financial assistance that keeps the
magazine FREE, and not overwhelmed by advertising, we enthusiastically support and promote them to
the Security Industry. Being a TPSO corporate partner is a mark of quality and we salute our 2020 /2021
allies, and thank our new primary sponsor, Audax Global Solutions Ltd.

If you have a company that operates in the UK security industry and would benefit from the substantial
exposure and support that TPSO magazine can provide, both in our publications, and across our social media
outlets, then why not get in touch and find out about the substantial advantages that Corporate Partnership
brings.

Drop Mike O’Sullivan a line at: admin@peerpublishing.ltd
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Turret Medical Training

SIMPLE THINGS,
DONE WELL,
SAVE LIVES!
WHO ARE WE?

We are a team of hugely experienced and highly qualified advanced trauma care professionals who provide
exceptional life saving training, normally supplied to specialist Police units or UK Special Forces, to
individuals, companies, law enforcement, other agencies, and now, the private security sector!
With over 79 years of shared operational experience, earned in very hostile environments, Turret
Training’s peerless instructors bring a unique and engaging approach to the delivery of this training.
From ‘Standard’ First Aid, through to ‘Ultra Advanced’ Police firearms (D13) critical trauma care,
our programmes are delivered by specialist trainers and are fully endorsed by The Faculty of Pre Hospital
Care & the Royal College of Surgeons.

OUR SERVICES.

We provide Clinical Governance (CG) and are supported through our Advisory Board from current
members of The Royal College of Surgeons of Edinburgh Pre Hospital Emergency Medicine (PHEM). Such
programmes are mapped across from current training curriculums and are updated and reviewed on a
monthly basis from the above Faculty members including current UK Emergency services and UK Armed
Forces. Further specialist courses can be provided on request.
ALL standard courses are available to Guild of Security Industry Professionals members on production of a
verified membership number, with a full 20% discount on our usual rate!
*First Aid At Work Course
* Emergency First Aid At Work Course
*Penthrox Analgesia Course
*Critical Trauma Care Course
*Citizens Aid Course
*Critical Incident Management
*Refresher Emergency First Aid At Work Course
*Refresher Std First Aid At Work Course
*Refresher Critical Trauma Care Course

For full details contact:
Turretmedtraining@gmail.com 07976904534 Turretmedtraining.com
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JOIN US
RESPECTED | RECOGNISED | PROFESSIONAL

The Security Institute is
the largest membership
organisation for security
professionals in the UK,
with members from all
over the world. We
promote standards,
develop and endorse
education across the
sector and provide
a rich membership
experience.
WHAT WE CAN DO FOR YOU
Membership of the Security Institute
bestows credibility, enhances career
prospects, provides a valuable network
of excellent contacts, offers mentoring,
runs a comprehensive continuing
professional development (CPD) scheme
to recognise your efforts in maintaining
and adding to your skills base; and
fantastic networking opportunities.

security-institute.org

KEY BENEFITS OF YOUR MEMBERSHIP
■

■

■

■

■

■

■

■
■

■

■

■

Benchmark your training qualifications and
leverage your experience
The value of your membership is recognised by
employers and universities
Exchange experience with other members at our
networking events
Enjoy access to job opportunities and our online
careers services
Gain valuable insights by being involved in our
mentoring programme, whatever your career
stage
Enjoy member-only discounts
Bi-Monthly newsletter with exclusive offers and
weekly eNews update
Members-only Linked-In Group
Continuing Professional Development that
evidences your professionalism
Access to accredited and employer-recognised
security related qualifications
Participation in a genuinely supportive
community
Membership to the London Chamber of
Commerce and access to their facilities, events
and resources.

